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DRINKING WATER PROBLEM CORRECTED

Customers of Oak Haven Quadruplexes were notified on 9/8/2023 of a problem with our
drinking water and were advised to boil the drinking water before consumption as it contained
potentially harmful bacteria. We are pleased to report that the problem has been corrected and
that it is no longer necessary to boil your water before consumption. We apologize for any
inconvenience and thank you for your patience.

Samples from Oak Haven’s well were taken and analyzed for bacterial presence. The latest
round of five consecutive samples were taken and they all came back negative for E. coli and
Total Coliform. The drinking water is free of contamination and no longer needs to be boiled
before consumption.

As always, you may contact CSWR — Florida at 1-855-476-1942 or 1630 Des Peres Rd, Suite
140, Des Peres, MO 63131 with any comments or questions.

Please share this information with all the other people who drink this water, especially those
who may not have received this notice directly (for example, people in apartments, nursing
homes, schools, and businesses). You can do this by posting this notice in a public place or
distributing copies by hand or mail.

This notice is being sent to you by Oak Haven Quadruplexes
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