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5-year 71 Switch Maintenance
Support
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A 5-year data maintenance agreement has been produced to service the 71 switches as requested
by OFN. To address the approaching end-of-support dates for several switches, adjustments were
made to extend support throughout the entire term, along with specifying end-of-support dates.
Otherwise, the full 60-month purchase cost was provided. The terms of this agreement are
outlined accordingly.

The contract agreement includes ongoing maintenance of the switches, which covers diagnosing
issues and conducting repairs as needed to keep the equipment functioning properly.

If a switch or a part of a switch fails, MORSECOMmay provide replacement parts. While there is
no guarantee for parts of discontinued models, the contract offers a best-effort approach to
finding and installing replacement components, prioritizing network stability.

For switches that can continue to be supported, OFN has the assurance that their network will
remain covered for the full 60 months. This reduces the need for immediate capital investment in
new equipment and allows them to plan upgrades over a longer period.

Description Products List Price Months Qty Ocala

5 years End Customer Support Software for one OS6465 
Includes 24x7 access to technical assistance, software 
updates and upgrades.  Please see Network Essentials 
document on MyPortal. 

SW5N-OS6465 $259.00 60 25 $5,899.44

5 years End Customer Support Software for one OS6860 
Includes 24x7 access to technical assistance, software 
updates and upgrades.  Please see Network Essentials 
document on MyPortal. 

SW5N-OS6860 $729.00 60 7 $4,649.40

5 years End Customer Support Software for one OS6865 
Includes 24x7 access to technical assistance, software 
updates and upgrades.  Please see Network Essentials 
document on MyPortal. 

SW5N-OS6865 $947.00 60 3 $2,588.47

2 years End Customer Support Software for one OS6860 
Includes 24x7 access to technical assistance, software 
updates and upgrades.  Please see Network Essentials 
document on MyPortal. 

SW2N-OS6860- OS6860 -U28 end of 

support date 2/6/27

$323.00 27 13 $4,303.98

2 years End Customer Support Plus for one OS6900 Includes 
24x7 access to technical assistance, software updates and 
upgrades. Includes advanced replacement of faulty 
equipment. Please see Network Essentials document on 
MyPortal.  

SP2N-OS6900 -OS6860 -X72 end of 

support date 2/29/27

$2,441.00 32 3 $8,896.09

2 years End Customer Support Software for one OS6900 
Includes 24x7 access to technical assistance, software 
updates and upgrades.  Please see Network Essentials 
document on MyPortal. 

SW2N-OS6900 - OS6860 -X72 end of 

support date 2/6/27

$885.00 32 20 $21,502.22

Total $47,839.60 
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