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BETA AGREEMENT 

This Beta Agreement (“Beta Agreement”) is entered into by the Client set forth below or as indicated in a separate 
wri=ng incorpora=ng these terms (the “Client”) and Granicus, LLC. and its affiliates and subsidiaries, (collec=vely, 
“Granicus”).  This Beta Agreement governs your access to and use of certain soEware and related services (the “Beta 
Services”) offered by Granicus solely for tes=ng and evalua=on purposes.  Further descrip=on and related details of the 
Beta Services may be provided to you at the =me you access or engage with the Beta Services.  By accessing or using the 
Beta Services, you agree to be bound by this Beta Agreement and accept all of its terms.  If you do not accept all the 
terms of this Beta Agreement, then you may not use the Beta Services. 

1. Term. The term of this agreement is for six months effec=ve as of the date of execu=on.

2. Terms of Use. Client acknowledges and agrees that access and use of the Beta Services will be subject to Granicus’
product specific terms (accessible at www.Granicus.com/legal), incorporated herein by reference, and this Beta
Agreement.  In the event of a conflict between the terms of this Beta Agreement and any product specific terms, this
Beta Agreement supersedes the product specific terms with respect to Client’s access to and use of the Beta
Services.

3. Acknowledgment of Beta Services LimitaBons.
a. Client acknowledges that:

i. the Beta Services have not been made commercially available by Granicus;
ii. the Beta Services may not operate properly, be in final form or fully func=onal; 

iii. the Beta Services may contain errors, design flaws or other problems; 
iv. it may not be possible to make the Beta Services fully func=onal; 
v. use of the Beta Services may result in unexpected results, corrup=on or loss of data, or other 

unpredictable damage or loss; and 
vi. Granicus has no obliga=on to release a commercial version of the Beta Services or otherwise introduce 

the Beta Services. Client assumes all risk arising from use of the Beta Services as further stated in this 
Beta Agreement. 
 

b. Client will not: 
i. Use or permit any end user to use the Beta Services to promote illegal or immoral ac=vi=es, disrupt 

others use of the Beta Services, network services or network equipment, including unsolicited 
adver=sing or chain leUers, propaga=on of computer worms and viruses, or use of the Beta Services to 
make unauthorized entry into any other device accessible via the network or Beta Services; 

ii. Disassemble, decompile, reverse engineer or make deriva=ve works of the Beta Services; 
iii. Rent, lease, lend, or host the Beta Services to or for any third party, or disclose the Beta Services to any 

third party except as otherwise permiUed in this Beta Agreement; 
iv. Use the Beta Services in viola=on of any applicable law, rule, or regula=on, including viola=on of laws 

regarding the processing, use, or disclosure of personal informa=on, or viola=on of any United States 
export control or regula=on, United States embargo, or denied or sanc=oned par=es prohibi=ons;   

v. Provide any data or content to Granicus or the Beta Services that Client does not have the legal right or 
sufficient consent to provide; or 

vi. Modify, adapt, or use the Beta Services to develop any soEware applica=on intended for resale which 
uses or competes with the Beta Services or other Granicus products or services in whole or in part.  
 

c. Client agrees that it will not use any data or content in the Beta Services that generates record reten=on 
requirements on the part of Granicus. 
 

4. ArBficial Intelligence (AI).  Client acknowledges and agrees that the Beta Services may include features, applica=ons, 
bots, and other func=onali=es based on ar=ficial intelligence and machine learning data models.  Granicus may 
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collect and use data of Client’s interac=on with, or use of AI in order to improve the Beta Services or provide the Beta 
Services to Client.   

5. No Warranty.  BETA SERVICES ARE PROVIDED “AS IS.” GRANICUS AND ITS THIRD-PARTY SUPPLIERS DISCLAIM ALL
WARRANTIES, EXPRESS OR IMPLIED, WITH RESPECT TO THE BETA SERVICES, INCLUDING, BUT NOT LIMITED TO, ANY
WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, ACCURACY, RELIABILITY, COURSE OF DEALING,
COURSE OF PERFORMANCE OR USAGE IN TRADE.

6. LimitaBon of Liability.  UNDER NO CIRCUMSTANCES WILL GRANICUS BE LIABLE FOR ANY DIRECT, PUNITIVE, SPECIAL,
CONSEQUENTIAL, INCIDENTAL OR INDIRECT DAMAGES, COSTS, LOSSES AND/OR EXPENSES ARISING OUT OF OR
RELATED TO CLIENT’S USE OF THE BETA SERVICES, INCLUDING, BUT NOT LIMITED TO, LOSS OF PROFITS OR REVENUE,
BUSINESS INTERRUPTION OR LOST DATA, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

7. ConfidenBality.  Client acknowledges and agrees that par=cipa=on in the Beta may provide Client with access to hi
ghly confiden=al and proprietary informa=on of Granicus, and that any and all informa=on related to the Beta is not
subject to disclosure to any third party absent order from a court of competent jurisdic=on, including via reques
ts under government transparency regula=ons.  All informa=on provided to Client during the Beta must be returned to
Granicus or destroyed upon expira=on or termina=on of this Agreement for any reason. *

8. General.
a. Governing Law. If Client is a public en=ty (a state or any agency or authority thereof, or county, city or town,

public educa=onal ins=tu=on or other en=ty that serves a public purpose), this Beta Agreement will be
governed by and construed in accordance with the laws of the state in which the public en=ty is located, with
venue being a court of competent jurisdic=on within such state.

b. Client will not assign its rights and obliga=ons under this Beta Agreement without the prior wriUen consent of 
Granicus. 

c. If any provision of this Beta Agreement or por=on thereof is held to be invalid, illegal or unenforceable 
by a  court of competent jurisdic=on, such provision will be severed from the Beta Agreement and the rema
ining provisions will remain in full force and effect. 

d. Granicus will not be deemed in default under this Beta Agreement as a result of any delay in the performance 
of its obliga=ons due to causes beyond its reasonable control. 

e. The Beta Services are provided at no cost to Client.  Should the Beta Services be released into general  availabil
ity, Client may then purchase the commercially available version of the Beta Services at the then- current rate 
or other fees nego=ated by the par=es. 

 

Agreed to by the Par=es: 

 

_____________________________ (Client)   Granicus, LLC. 

 

By:  ______________________________   By:  _________________________________ 

 

Name:  ___________________________   Name:  ______________________________ 

 

Title:  ____________________________   Title: _________________________________ 
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Date: _____________________________   Date: _________________________________  

CONTRACT# ITS/250947

Approved as to form and legality:

___________________________
William E. Sexton, Esq.
City Attorney

* PUBLIC RECORDS. Vendor shall comply with all applicable provisions of the
Florida Public Records Act, Chapter 119, Florida Statutes. Specifically, Vendor shall:
A. Keep and maintain public records required by the public agency to perform the
service.
B. Upon request from the public agency’s custodian of public records, provide the
public agency with a copy of the requested records or allow the records to be
inspected or copied within a reasonable time at a cost that does not exceed the cost
provided in Chapter 119, Florida Statutes, or as otherwise provided by law.
C. Ensure that public records that are exempt or confidential and exempt from
public records disclosure requirements are not disclosed except as authorized by law
for the duration of the contract term and following completion of the contract if
Vendor does not transfer the records to the public agency.
D. Upon completion of the contract, transfer, at no cost, to the public agency all
public records in possession of Vendor or keep and maintain public records required
by the public agency to perform the service. If Vendor transfers all public records to
the public agency upon completion of the contract, Vendor shall destroy any duplicate
public records that are exempt or confidential and exempt from public records
disclosure requirements. If Vendor keeps and maintains public records upon
completion of the contract, Vendor shall meet all applicable requirements for retaining
public records. All records stored electronically must be provided to the public agency,
upon request from the public agency’s custodian of public records, in a format that is
compatible with the information technology systems of the public agency.
E. A request for public records may trigger the release of information the Vendor
considers "confidential" even without an order from a court.
IF VENDOR HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER 119,
FLORIDA STATUTES, TO VENDOR’S DUTY TO PROVIDE PUBLIC RECORDS
RELATING TO THIS CONTRACT, CONTACT THE CUSTODIAN OF PUBLIC RECORDS
AT: CITY OF OCALA, OFFICE OF THE CITY CLERK; 352-629-8266; E-mail:
clerk@ocalafl.gov; City Hall, 110 SE Watula Avenue, Ocala, FL 34471.

____
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GXA SOW 

Onboarding and Optimization 
Initial setup, configuration, and optimization of GXA to get the agent live and embedded into your website. 
Deliverables include: 

Initial GXA technical configuration 
Branding configuration 
Professional Project Management (daily standup meetings; weekly communications) 
One (1) 60-minute Predefined Response Questions (PRQ) Workshop 
One (1) web traffic report including top trafficked pages and most used search terms (assumes client provides 
access to Google Analytics & Google Search Console or similar web analytics tool) 
Up to one (1) tailored list of 300 commonly asked questions to support UAT 
One (1) AI-driven Jurisdictional Awareness Report 
Up to four (4) hours of GXA administrative console training 
Onboarding must be initiated within six weeks of contract close date. 

Solu6on 
One (1) mulZlingual Digital Agent able to be published across mulZple domains (main site and sub sites) 

Key Features:  
Data IntegraZon:  
Ingest unlimited website data sources and non-published, machine-readable PDF documents for GXA to use 
as sources for responses  
Unlimited data storage  
ConversaZonal Intelligence:  
Responsive UI with precise summarizaZon  
ConversaZonal history for context-aware interacZons  
Session persistence for seamless user experience without authenZcaZon  
Prompt response caching for faster replies  
Accessibility & MulZlingual Support:  
Compliance with WACG 2.2 AA Standards 
Available in English, French, and Spanish  
Transparency & Trust:  
Source citaZon for every response to ensure verificaZon and accountability  
Automated response evaluaZon to maintain high standards of quality, relevance, and accuracy  
Backend console view of interacZon data history to provide records of interacZon content, feedback, and 
metadata  
Safety & Compliance:  
Built-in prompt-level, and LLM-specific guardrails to ensure safe and compliant interacZons  
AutomaZon & AnalyZcs:  
Automated web scraper to keep data sources up to date  
User interacZon analyZcs for performance insights  
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‘I agree to use electronic records and signatures’ before clicking ‘CONTINUE’ within the 

DocuSign system. 

 

Getting paper copies  

At any time, you may request from us a paper copy of any record provided or made available 

electronically to you by us. You will have the ability to download and print documents we send 

to you through the DocuSign system during and immediately after the signing session and, if you 

elect to create a DocuSign account, you may access the documents for a limited period of time 

(usually 30 days) after such documents are first sent to you. After such time, if you wish for us to 

send you paper copies of any such documents from our office to you, you will be charged a 

$0.00 per-page fee. You may request delivery of such paper copies from us by following the 

procedure described below. 

 

Withdrawing your consent  

If you decide to receive notices and disclosures from us electronically, you may at any time 
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paper notices or disclosures. Further, you will no longer be able to use the DocuSign system to 

receive required notices and consents electronically from us or to sign electronically documents 

from us. 

 

All notices and disclosures will be sent to you electronically  

Electronic Record and Signature Disclosure created on: 2/22/2023 11:31:05 AM
Parties agreed to: William E. Sexton, Esq., Greg A. Eck, Christopher Watt, Sarah Morris



Unless you tell us otherwise in accordance with the procedures described herein, we will provide 

electronically to you through the DocuSign system all required notices, disclosures, 

authorizations, acknowledgements, and other documents that are required to be provided or made 

available to you during the course of our relationship with you. To reduce the chance of you 

inadvertently not receiving any notice or disclosure, we prefer to provide all of the required 
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