Pipehunter Maintenance Program

We are responsible for:

e (il changes on Chassis Engine, Pump, Blower and Hydraulic Service Every 250
HRS.

e PTO failure or Driveline failure on PTO.
e Hydraulic pump and driveline.
e Manufacture failure of parts during the Maintenance Program.

e We will have a service Technician on site every 90 days completing a scheduled
inspection on the agreed to equipment. At that time they will plan to lubricate
needed As a result of the inspection an electronic report will be generated and
sent to the customer via email.

e We will have the main wear items in stock when the Technician comes to do the 3
month check up. Any parts not covered that need to be replaced will be discussed
with customers about replacement cost.

e Can call at any time if the truck has a problem in between 3 month checkups by a
technician.

e All repairs unless required by the service team to come to the shop will be done at
your location.

e Vacuum Weldments with value up to $1,500. If part exceeds this value customer
will participate in excess cost of replacement.

e These wear items:
o Front vertical boom hose
o Upper suction boom hose
o Front suction elbow
o Debris boom mating surface seal

o Upper suction tube flanges
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Pipehunter Maintenance Program

Customer is responsible for:

e All consumable accessories including any tools that come with the truck.
e Hydraulic hoses that are mounted on the boom.

e Hydro-x lances, Hand guns and nozzles

e Any part that has a grease point is considered a wear item.

e Tires, Brakes and Main drive line components.

e Chassis related repairs or concerns. ( Contact truck manufacture)

e Any damage resulting from neglect or abuse from operators.

e Payment for the Program is paid in full for the number of years requested at time of
purchase.

e Notification in writing / Email of the reported issue to your Pipehunter Rep or the
Pipehunter service center closest to you of any problems or concerns.
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Pipehunter Maintenance Program

Cost of the Program:

e Non CDL HX Trucks $13,000.00 Per year
e 5 Year Maintenance Plan $65,000.00 Total.

This is a One Year contract that is renewable every year with Texas Underground INC. to service and do quarterly check
ups on the equipment. Machine has to be made available to our technicians for this program every quarter. We reserve the
right to cancel contracts at any time and or change an appointment due to weather conditions for the safety of our
personnel. Contract starts on the day we receive payment for the program.

Customer Signiture Date
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