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Approval History

Version Seq# Action Date Approver Action Due Date
1 1 12/27/2022 Holly Lang Approve 12/22/2022
1 2 12/27/2022 Aubrey Hale Approve 12/29/2022
Notes: Out of Office

1 3 12/27/2022 Patricia Hitchcock Approve 12/29/2022
1 4 12/28/2022 Tye Chighizola Approve 12/29/2022
Notes: Out of Office

1 5 12/28/2022 Tammi Haslam Delegated

Notes: Delegated: Out Of Office

1 6 12/28/2022 Cindy Krepps Approve 12/30/2022
1 7 12/28/2022 Corrin Fitsemons Approve 12/30/2022
Notes: Procurement review complete. CF

1 8 12/29/2022 Daphne Robinson Approve 12/30/2022
Notes: Out of Office

1 9 12/29/2022 Chris Watt Approve 1/2/2023

1 10 12/29/2022 Jeannine Robbins Approve 1/2/2023
Notes: Approved: Out of Office

1 11 12/29/2022 Peter Lee Approve 1/2/2023

History of Legislative File

Ver- Acting Body: Date: Action: Sent To: Due Date: Return Result:
sion: Date:
1 City Council 01/03/2023 Approved Pass
Action Text:

Notes:  There being no discussion the motion carried by roll call vote.

Aye: 4 Pro Tem Mansfield, Council Member Bethea Sr, Council Member Dreyer,
and Council President Hilty Sr
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Text of Legislative File 2023-0331

Approve one-year renewal with GovSense, LLC for software maintenance and support in the amount
of $69,666

BACKGROUND: On December 19, 2017, City Council approved five-year agreements with
GovSense, LLC (“GovSense”) for the provision of the GovSense Land Management Software (the
“system”) and Oracle America, Inc. (“Oracle”) for the provision of their NetSuite platform. The
GovSense software modules include planning, permitting, code enforcement, and licensing. The
contract with GovSense expires on December 30, 2022. The system also includes parking and
customer service modules. The GovSense system is built on Oracle’s NetSuite platform.

The Growth Management and IT departments are recommending renewing the GovSense contract for
one year. Currently, all modules are operating except permitting, which is the final testing phase. Staff
is planning to go live with permitting in early 2023.

FINDINGS AND CONCLUSIONS: The one-year renewal for the GovSense software maintenance
and support is $69,666. During the next year, staff will work with GovSense and Oracle on new
long-term contracts. Staff will finalize a long-term contract after the permitting module is fully
operational. Overall, performance of the software is satisfactory, however the implementation process
for all the modules has been, and continues to be, behind schedule.

FISCAL IMPACT: The funding will come from the Reserve for Building Fund balance
(001-099-999-513-81-99170), which is approximately $3,825,832. An accompanying budget
resolution is provided on the consent portion of this agenda.

PROCUREMENT REVIEW: These services are in compliance with the City’s Procurement
Policy.

LEGAL REVIEW: This Amendment will be reviewed and approved for form and legality by City
Attorney, William E. Sexton.

ALTERNATIVE:
e Approve with changes
e Table
e Deny

Presentation By: Tye Chighizola
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