
Stryker Benefits
Included Services

• Pre-Delivery Implementation calls with 
implementation specialist for Lifenet Preparation

• Pre-Delivery Implementation call with 
Customer's IT department to identify any 
possible white labeling/wifi/cellular security 
needs

• Solutions Center Daily Technical Support at no 
additional cost

• Onsite Product Unboxing and Device Set Up: up 
to 3 onsite Stryker personnel to support

• Onsite Lifenet Support and Device Cellular 
Configuring

• Onsite Power User Device Training: up to 3 
onsite Stryker Demonstration Team Personnel

• After Sale Service: Local Stryker Personnel to 
support devices, service needs, and training 
needs after initial deployment. This is offered for 
the entire device service life

• Program Recognition both locally and 
nationally

• Device Ship Kit includes 1 set of pads, battery, 8 
year warranty
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