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AHEAD Client Director: 
Kendall Taylor 
kendall.taylor@ahead.com 

Ahead, Inc. 
444 W Lake St 
Suite 3000 
Chicago, IL 60606 

AHEAD Maintenance Renewal Specialist: 
Faraz Khan 
faraz.khan@ahead.com 

Quoted for: 
City of Ocala 

Quote Number: 
Q-77131 

Reference Number: 
AHD2025648280 

Quote Date: 
December 4, 2025 

Expiration Date: 
December 12, 2025 

Payment Terms: 
Net 30 

Billing Address: 
110 SE Watula 
Avenue, Ocala, FL 
34471 

Shipping Address: 

110 SE Watula Ave 
Ocala, FL 34471-2180 

Veeam Support Renewal Dec 2025 

Product Description Quantity Serial Number Start Date End Date Customer Total Price 

Renewal 

Ship To: 110 SE Watula Ave, Ocala, FL 34471-2180 US

D-ADVVUL-0I SU1AR-00

Veeam Data Platform Advanced 
Universal Subscription License. 
Includes Enterprise Plus Edition 
features. 1 Year Renewal 
Subscription Upfront Billing & 
Production (24/7) Support. 10 
instance pack.** TRUSTED 
PRODUCT ** 

1 3517682 12/19/2025 12/18/2026 $1,633.97 

D-ADVPLS-VS PP1AR-00

1 year of Production (24/7) 
maintenance renewal for 
Veeam Data Platform Advanced 
Enterprise Plus.** TRUSTED 
PRODUCT 

14 3517683 12/19/2025 12/18/2026 $15,767.08 

Subtotal: $ 17,401.05 

GENERAL ORDER SUMMARY (USD)

Software Maintenance $15,767.08
Subscription $1,633.97

  Subtotal $17,401.05 

Total Investment $17,401.05 

Acceptance of this quote authorizes Ahead to invoice the party indicated herein ("Customer"). Any Services covered by an Ahead Service Brief shall be invoiced in advance and in full, regardless of whether or not such Services have been completed. 
Ahead reserves the right to make partial shipments. Customer acknowledges that it has read the Terms and Conditions, linked below attached, and those Terms and Conditions shall govern and apply, unless a previously executed agreement 
governing the sale of products exists between Ahead and Customer. The Special Additional Terms (the "SAT") contained in this quote (if any) shall supplement the attached Terms and Conditions or previously executed agreement (collectively, the 
"Agreements"), provided, however that in the event of any conflict or inconsistency between the SAT and any of the Agreements, the SAT shall take precedence, govern and control. By accepting this quote, Customer also agrees to any manufacturer 
terms applicable to the third party products and services purchased under this quote. Except as indicated otherwise, pricing does not include sales tax, VAT or shipping charges. To the extent taxes are included on the quote, these taxes are estimates 
and may vary from the taxes listed on the invoice, which shall take precedence. All shipping charges shall be invoiced separately following delivery. Acceptance may be emailed to the AHEAD Client Director or Client Operations Specialist identified on 
this quote.  
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Terms and Conditions: https://www.ahead.com/upload/snap-terms.pdf  

Should there be any inconsistency between the terms of this quote and the Customer purchase order, then the terms of this quote shall prevail. AHEAD/CDI may terminate for non-payment provided 
that it first notify Customer in writing of its failure to pay, and provides five days to cure the failure to pay. Notwithstanding anything in any Agreement, the fees provided in this quote do not include any taxes, freight, handling, duty, tariffs, or 
other similar charges, and Customer shall be solely responsible for all such fees. Unless otherwise agreed to in writing, all fees are subject to change at any time in the event the pricing to AHEAD changes.  

Authorized Signature 

Date 

Printed Name 
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Approved as to form and legality:

Janice Mitchell

12/8/2025
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CITY CONTRACT PROVISIONS 

1 

PUBLIC RECORDS. CDI shall comply with all applicable provisions of the Florida Public Records 
Act, Chapter 119, Florida Statutes. Specifically, CDI shall:  

A. Keep and maintain public records required by the public agency to perform the service.
B. Upon request from the public agency’s custodian of public records, provide the public

agency with a copy of the requested records or allow the records to be inspected or copied
within a reasonable time at a cost that does not exceed the cost provided in Chapter 119,
Florida Statutes, or as otherwise provided by law.

C. Ensure that public records that are exempt or confidential and exempt from public records
disclosure requirements are not disclosed except as authorized by law for the duration of
the contract term and following completion of the contract if CDI does not transfer the
records to the public agency.

D. Upon completion of the contract, transfer, at no cost, to the public agency all public
records in possession of CDI or keep and maintain public records required by the public
agency to perform the service. If CDI transfers all public records to the public agency upon
completion of the contract, CDI shall destroy any duplicate public records that are exempt
or confidential and exempt from public records disclosure requirements. If CDI keeps and
maintains public records upon completion of the contract, CDI shall meet all applicable
requirements for retaining public records. All records stored electronically must be
provided to the public agency, upon request from the public agency’s custodian of public
records, in a format that is compatible with the information technology systems of the
public agency.

IF CDI HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER 
119, FLORIDA STATUTES, TO CDI’S DUTY TO PROVIDE PUBLIC 
RECORDS RELATING TO THIS CONTRACT, CONTACT THE CUSTODIAN 
OF PUBLIC RECORDS AT: CITY OF OCALA, OFFICE OF THE CITY CLERK; 
352-629-8266; E-mail: clerk@ocalafl.gov; City Hall, 110 SE Watula
Avenue, Ocala, FL 34471.

NO WAIVER OF SOVEREIGN IMMUNITY. Nothing herein is intended to waive sovereign 
immunity by the City to which sovereign immunity may be applicable, or of any rights or limits of 
liability existing under Florida Statute § 768.28. This term shall survive the termination of all 
performance or obligations under this Agreement and shall be fully binding until any proceeding 
brought under this Agreement is barred by any applicable statute of limitations.  

TERMINATION FOR NON-FUNDING. In the event that budgeted funds to finance this 
Agreement are reduced, terminated, or otherwise become unavailable, City may terminate this 
Agreement upon written notice to CDI without penalty or expense to City.  City shall be the final 
authority as to the availability of budgeted funds. 
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ELECTRONIC RECORD AND SIGNATURE DISCLOSURE  

From time to time, City of Ocala - Procurement & Contracting (we, us or Company) may be 

required by law to provide to you certain written notices or disclosures. Described below are the 

terms and conditions for providing to you such notices and disclosures electronically through the 

DocuSign system. Please read the information below carefully and thoroughly, and if you can 

access this information electronically to your satisfaction and agree to this Electronic Record and 

Signature Disclosure (ERSD), please confirm your agreement by selecting the check-box next to 

‘I agree to use electronic records and signatures’ before clicking ‘CONTINUE’ within the 

DocuSign system. 

 

Getting paper copies  

At any time, you may request from us a paper copy of any record provided or made available 

electronically to you by us. You will have the ability to download and print documents we send 

to you through the DocuSign system during and immediately after the signing session and, if you 

elect to create a DocuSign account, you may access the documents for a limited period of time 

(usually 30 days) after such documents are first sent to you. After such time, if you wish for us to 

send you paper copies of any such documents from our office to you, you will be charged a 

$0.00 per-page fee. You may request delivery of such paper copies from us by following the 

procedure described below. 

 

Withdrawing your consent  

If you decide to receive notices and disclosures from us electronically, you may at any time 

change your mind and tell us that thereafter you want to receive required notices and disclosures 

only in paper format. How you must inform us of your decision to receive future notices and 

disclosure in paper format and withdraw your consent to receive notices and disclosures 

electronically is described below. 

 

Consequences of changing your mind  

If you elect to receive required notices and disclosures only in paper format, it will slow the 

speed at which we can complete certain steps in transactions with you and delivering services to 

you because we will need first to send the required notices or disclosures to you in paper format, 

and then wait until we receive back from you your acknowledgment of your receipt of such 

paper notices or disclosures. Further, you will no longer be able to use the DocuSign system to 

receive required notices and consents electronically from us or to sign electronically documents 

from us. 

 

All notices and disclosures will be sent to you electronically  

Electronic Record and Signature Disclosure created on: 2/22/2023 11:31:05 AM
Parties agreed to: William E. Sexton, Esq., Janice Mitchell, Kendall Taylor



Unless you tell us otherwise in accordance with the procedures described herein, we will provide 

electronically to you through the DocuSign system all required notices, disclosures, 

authorizations, acknowledgements, and other documents that are required to be provided or made 

available to you during the course of our relationship with you. To reduce the chance of you 

inadvertently not receiving any notice or disclosure, we prefer to provide all of the required 

notices and disclosures to you by the same method and to the same address that you have given 

us. Thus, you can receive all the disclosures and notices electronically or in paper format through 

the paper mail delivery system. If you do not agree with this process, please let us know as 

described below. Please also see the paragraph immediately above that describes the 

consequences of your electing not to receive delivery of the notices and disclosures 

electronically from us. 

 

How to contact City of Ocala - Procurement & Contracting:  

You may contact us to let us know of your changes as to how we may contact you electronically, 

to request paper copies of certain information from us, and to withdraw your prior consent to 

receive notices and disclosures electronically as follows: 

To contact us by email send messages to: contracts@ocalafl.org 

 

To advise City of Ocala - Procurement & Contracting of your new email address  

To let us know of a change in your email address where we should send notices and disclosures 

electronically to you, you must send an email message to us at contracts@ocalafl.org and in the 
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do not require any other information from you to change your email address.  

If you created a DocuSign account, you may update it with your new email address through your 

account preferences.  

 

To request paper copies from City of Ocala - Procurement & Contracting  

To request delivery from us of paper copies of the notices and disclosures previously provided 

by us to you electronically, you must send us an email to contracts@ocalafl.org and in the body 

of such request you must state your email address, full name, mailing address, and telephone 

number. We will bill you for any fees at that time, if any. 

 

To withdraw your consent with City of Ocala - Procurement & Contracting  

To inform us that you no longer wish to receive future notices and disclosures in electronic 

format you may: 



i. decline to sign a document from within your signing session, and on the subsequent page, 

select the check-box indicating you wish to withdraw your consent, or you may; 

ii. send us an email to contracts@ocalafl.org and in the body of such request you must state your 

email, full name, mailing address, and telephone number. We do not need any other information 

from you to withdraw consent..  The consequences of your withdrawing consent for online 

documents will be that transactions may take a longer time to process.. 

 

Required hardware and software  

The minimum system requirements for using the DocuSign system may change over time. The 

current system requirements are found here: https://support.docusign.com/guides/signer-guide-

signing-system-requirements.  
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read this ERSD, and (i) that you are able to print on paper or electronically save this ERSD for 

your future reference and access; or (ii) that you are able to email this ERSD to an email address 

where you will be able to print on paper or save it for your future reference and access. Further, 

if you consent to receiving notices and disclosures exclusively in electronic format as described 

herein, then select the check-box next to ‘I agree to use electronic records and signatures’ before 

clicking ‘CONTINUE’ within the DocuSign system. 

By selecting the check-box next to ‘I agree to use electronic records and signatures’, you confirm 

that: 

 You can access and read this Electronic Record and Signature Disclosure; and 

 You can print on paper this Electronic Record and Signature Disclosure, or save or send 

this Electronic Record and Disclosure to a location where you can print it, for future 

reference and access; and 

 Until or unless you notify City of Ocala - Procurement & Contracting as described above, 

you consent to receive exclusively through electronic means all notices, disclosures, 

authorizations, acknowledgements, and other documents that are required to be provided 

or made available to you by City of Ocala - Procurement & Contracting during the course 

of your relationship with City of Ocala - Procurement & Contracting. 
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