
 
 

Finalcover LLC 
1700 N Moore St Suite 1701 
Arlington VA 22209 
855-255-9955 

 
END USER LICENSE AGREEMENT (“EULA”) 

NO REDISTRIBUTION PERMITTED 

PLEASE READ THIS SOFTWARE LICENSE AGREEMENT (“LICENSE”) CAREFULLY 
BEFORE INSTALLING THE SOFTWARE. BY INSTALLING THE SOFTWARE, YOU ARE 
AGREEING TO BE BOUND BY THE TERMS OF THIS LICENSE. IF YOU DO NOT 
AGREE TO THE TERMS OF THIS LICENSE, DO NOT INSTALL THE SOFTWARE AND 
(IF APPLICABLE) RETURN THIS SOFTWARE TO THE PLACE WHERE YOU OBTAINED 
IT. 

 
Terms of Use (Trial Version) 

Users are encouraged to take advantage of the free 7-day trial version and try to test all 
functionality and see if it fits their needs. There is no limit to the number of files that can be 
redacted or enhanced using CaseGuard Studio. However, for PDF AI document analysis there will 
be a limit of 1,000 pages within the 7-day trial, or a 5 hour limit on video or audio files for AI audio 
transcription and redaction services. 

 
Any files that are being edited (redacted, enhanced, or otherwise) and exported using CaseGuard 
Studio in the 7-day trial are not to be shared with any third party. Users can edit and export files 
using CaseGuard Studio for testing purposes only and are not permitted to share those files with 
any entity for any reason. All exported files will have a CaseGuard Studio Trial watermark. 

 
Legal Disclaimer 
CaseGuard Studio software requires user interaction to complete the required tasks and will operate 
according to users input. finalcover LLC shall not be liable for any damages, including without 
limitation, direct, incidental, consequential, indirect or punitive damages, arising out of access to, use 
of or inability to use CaseGuard Studio software, or any errors or omissions in the content thereof. 

 
CaseGuard Studio software is protected by copyright law and international treaties. Unauthorized 
reproduction or distribution of this program, or any portion of it, may result in severe civil and 
criminal penalties, and will be prosecuted to the maximum extent possible under the law. 

 
1. General. The software, test scripts, documentation and other materials accompanying this 
License, whether on disk, print or electronic documentation, in read only memory, or any other 
media, (collectively, the “Company Software”) are licensed, not sold, to you by company 
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(“Company”). The rights granted herein are limited to Company's and/or Company’s licensors’ 
respective intellectual property rights in the Company Software and do not include any other patents 
or intellectual property rights. You own the media on which the Company Software is recorded but 
Company and/or Company's licensor (s) retain ownership of their respective portions of the 
Company Software itself. The terms of this License will govern any software upgrades provided by 
Company that replace and/or supplement the original Company Software, unless such upgrade is 
accompanied by a separate license in which case the terms of that license will govern. 

2. Permitted License Uses and Restrictions; No Redistribution. Subject to the terms and 
conditions of this License: 

(a) You may install and use the Company Software internally within your business or 
organization. You may make only as many internal use copies of the Company Software as 
reasonably necessary to use the Company Software as permitted under this License and 
distribute such copies only to your employees whose job duties require them to use the 
Company Software for such testing purposes; provided that you reproduce on each copy of 
the Company Software or portion thereof, all copyright or other proprietary notices 
contained on the original. 

(b) You may also make one copy of the Company Software in machine-readable form for 
backup purposes only. You may not rent, lease, loan, sublicense or otherwise redistribute the 
Company Software, in whole or in part. Except as and only to the extent permitted by 
applicable law, you may not decompile, reverse engineer, disassemble, modify, or create 
derivative works of the Company Software or any part thereof. 

3. Termination. This License is effective until terminated. Your rights under this License will 
terminate automatically without notice from Company if you fail to comply with any term(s) of this 
License after receipt of written notice and thirty (30) day opportunity to cure; Upon the termination 
of this License, you shall immediately cease all use and copying of the Company Software, in whole 
or in part. You may terminate this License at any time by providing at least ninety (90) days prior 
written notice to the Company. 

4. Limited Warranty on Media (if applicable). Company warrants the media on which the 
Company Software is recorded and delivered by Company (if any) to be free from defects in 
materials and workmanship under normal use for a period of ninety (90) days from the date of 
original retail purchase. Your exclusive remedy under this Section shall be, at Company’s option, a 
refund of the purchase price of the product containing the Company Software or replacement of the 
Company Software, which is returned to Company or a Company authorized representative with a 
copy of the receipt. THIS LIMITED WARRANTY AND ANY IMPLIED WARRANTIES ON 
THE MEDIA INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF 
MERCHANTABILITY, OF SATISFACTORY QUALITY, AND OF FITNESS FOR A 
PARTICULAR PURPOSE, ARE LIMITED IN DURATION TO NINETY (90) DAYS FROM 
THE DATE OF ORIGINAL RETAIL PURCHASE. SOME JURISDICTIONS DO NOT 
ALLOW LIMITATIONS ON HOW LONG IMPLIED WARRANTY LASTS, SO THE ABOVE 
LIMITATION MAY NOT APPLY TO YOU. THE LIMITED WARRANTY SET FORTH 
HEREIN IS THE ONLY WARRANTY MADE TO YOU AND IS PROVIDED IN LIEU OF 
ANY OTHER WARRANTIES (IF ANY) CREATED BY ANY DOCUMENTATION, 
PACKAGING OR OTHERWISE. THIS LIMITED WARRANTY GIVES YOU SPECIFIC 
LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS, WHICH VARY BY 
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JURISDICTION. 

5. Disclaimer of Warranties. YOU EXPRESSLY ACKNOWLEDGE AND AGREE THAT USE 
OF THE COMPANY SOFTWARE IS AT YOUR SOLE RISK AND THAT THE ENTIRE RISK 
AS TO SATISFACTORY QUALITY, PERFORMANCE, ACCURACY AND EFFORT IS WITH 
YOU. EXCEPT FOR THE LIMITED WARRANTY ON MEDIA SET FORTH ABOVE AND 
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, AND WITHOUT 
WARRANTY OF ANY KIND, AND COMPANY AND COMPANY‘S LICENSORS 
(COLLECTIVELY REFERRED TO AS “COMPANY” FOR THE PURPOSES OF SECTIONS 
5 AND 6) HEREBY DISCLAIM ALL WARRANTIES AND CONDITIONS WITH RESPECT 
TO THE COMPANY SOFTWARE, EITHER EXPRESS, IMPLIED OR STATUTORY, 
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES AND/OR 
CONDITIONS OF MERCHANTABILITY, OF SATISFACTORY QUALITY, OF FITNESS 
FOR A PARTICULAR PURPOSE, OF ACCURACY, OF QUIET ENJOYMENT,. COMPANY 
DOES NOT WARRANT AGAINST INTERFERENCE WITH YOUR ENJOYMENT OF THE 
COMPANY SOFTWARE, THAT THE FUNCTIONS CONTAINED IN THE COMPANY 
SOFTWARE WILL MEET YOUR REQUIREMENTS, THAT THE OPERATION OF THE 
COMPANY SOFTWARE WILL BE UNINTERRUPTED OR ERROR-FREE, OR THAT 
DEFECTS IN THE COMPANY SOFTWARE WILL BE CORRECTED. NO ORAL OR 
WRITTEN INFORMATION OR ADVICE GIVEN BY COMPANY OR A COMPANY 
AUTHORIZED REPRESENTATIVE SHALL CREATE A WARRANTY. SOME 
JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF IMPLIED WARRANTIES OR 
LIMITATIONS ON APPLICABLE STATUTORY RIGHTS OF A CONSUMER, SO THE 
ABOVE EXCLUSION AND LIMITATIONS MAY NOT APPLY TO YOU. 

6. Limitation of Liability. TO THE EXTENT NOT PROHIBITED BY LAW, IN NO EVENT 
SHALL COMPANY BE LIABLE FOR PERSONAL INJURY, OR ANY INCIDENTAL, 
SPECIAL, INDIRECT OR CONSEQUENTIAL DAMAGES WHATSOEVER, INCLUDING, 
WITHOUT LIMITATION, DAMAGES FOR LOSS OF PROFITS, LOSS OF DATA, BUSINESS 
INTERRUPTION OR ANY OTHER COMMERCIAL DAMAGES OR LOSSES, ARISING 
OUT OF OR RELATED TO YOUR USE OR INABILITY TO USE THE COMPANY 
SOFTWARE, HOWEVER CAUSED, REGARDLESS OF THE THEORY OF LIABILITY 
(CONTRACT, TORT OR OTHERWISE) AND EVEN IF COMPANY HAS BEEN ADVISED 
OF THE POSSIBILITY OF SUCH DAMAGES. SOME JURISDICTIONS DO NOT ALLOW 
THE LIMITATION OF LIABILITY FOR PERSONAL INJURY, OR OF INCIDENTAL OR 
CONSEQUENTIAL DAMAGES, SO THIS LIMITATION MAY NOT APPLY TO YOU. In no 
event shall Company's total liability to you for all damages (other than as may be required by 
applicable law in cases involving personal injury) exceed the amount of fifty dollars ($50.00). The 
foregoing limitations will apply even if the above stated remedy fails of its essential purpose. 

7. Export Law Assurances. You may not use or otherwise export or re-export the Company 
Software except as authorized by United States law and the laws of the jurisdiction in which the 
Company Software was obtained. In particular, but without limitation, the Company Software may 
not be exported or re-exported (a) into (or to a national or resident of) any U.S. embargoed 
countries (currently Cuba, Iran, Libya, North Korea, Sudan, and Syria) or (b) to anyone on the U.S. 
Treasury Department's list of Specially Designated Nationals or the U.S. Department of Commerce 
Denied Person’s List or Entity List. By using the Company Software, you represent and warrant that 
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you are not located in, under control of, or a national or resident of any such country or on any such 
list. 

8. Government End Users. The Company Software and related documentation are “Commercial
Items”, as that term is defined at 48 C.F.R. §2.101, consisting of “Commercial Computer Software”
and “Commercial Computer Software Documentation”, as such terms are used in 48 C.F.R. §12.212
or 48 C.F.R. §227.7202, as applicable.  Consistent with 48 C.F.R. §12.212 or 48 C.F.R.
§227.7202-1through 227.7202-4, as applicable, the Commercial Computer Software and Commercial
Computer Software Documentation are being licensed to U.S. Government end users (a) only as
Commercial Items and (b) with only those rights as are granted to all other end users pursuant to the
terms and conditions herein. Unpublished-rights reserved under the copyright laws of the United
States.

9. Controlling Law and Severability. This License will be governed by and construed in
accordance with the laws of the State of Virginia, Florida as applied to agreements entered into
and to be performed entirely within Virginia Florida. This License shall not be governed by
the United Nations Convention on Contracts for the International Sale of Goods, the application
of which is expressly excluded. If for any reason a court of competent jurisdiction finds any
provision, or portion thereof, to be unenforceable, the remainder of this License shall continue in full
force and effect.

10. Account Liability. If Agreement between Company and outside Distributor terminates, at
Company’s or Account’s option, Company may assume the rights and obligations of Distributor
upon a termination of the permitting Agreement, to include demonstrations, support, training, and
any other service due to Accounts and End Users.

11. Complete Agreement. This License constitutes the entire agreement between the parties with
respect to the use of the Company Software licensed hereunder and supersedes all prior or
contemporaneous understandings regarding such subject matter. No amendment to or modification
of this License will be binding unless in writing and signed by Company. The parties hereto confirm
that they have requested that this License and all related documents be drafted in English.

12. NO WAIVER OF SOVEREIGN IMMUNITY. Nothing herein is intended to waive sovereign
immunity by the City to which sovereign immunity may be applicable, or of any rights or limits of liability 
existing under Florida Statute § 768.28. This term shall survive the termination of all performance or 
obligations under this Agreement and shall be fully binding until any proceeding brought under this 
Agreement is barred by any applicable statute of limitations.   
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Client (Agency Name:) 

Representative Signature 

Print Name 

Witness Signature & Print Name 

(Date) 

Modifications to Finalcover, LLC ( EULA )Terms and Conditions: 

Signature: ____________________________________ 

Print Name: _______________________________ 

Date: _____________________________ 
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ELECTRONIC RECORD AND SIGNATURE DISCLOSURE  

From time to time, City of Ocala - Procurement & Contracting (we, us or Company) may be 
required by law to provide to you certain written notices or disclosures. Described below are the 
terms and conditions for providing to you such notices and disclosures electronically through the 
DocuSign system. Please read the information below carefully and thoroughly, and if you can 
access this information electronically to your satisfaction and agree to this Electronic Record and 
Signature Disclosure (ERSD), please confirm your agreement by selecting the check-box next to 
‘I agree to use electronic records and signatures’ before clicking ‘CONTINUE’ within the 
DocuSign system. 

 
Getting paper copies  

At any time, you may request from us a paper copy of any record provided or made available 
electronically to you by us. You will have the ability to download and print documents we send 
to you through the DocuSign system during and immediately after the signing session and, if you 
elect to create a DocuSign account, you may access the documents for a limited period of time 
(usually 30 days) after such documents are first sent to you. After such time, if you wish for us to 
send you paper copies of any such documents from our office to you, you will be charged a 
$0.00 per-page fee. You may request delivery of such paper copies from us by following the 
procedure described below. 

 
Withdrawing your consent  

If you decide to receive notices and disclosures from us electronically, you may at any time 
change your mind and tell us that thereafter you want to receive required notices and disclosures 
only in paper format. How you must inform us of your decision to receive future notices and 
disclosure in paper format and withdraw your consent to receive notices and disclosures 
electronically is described below. 

 
Consequences of changing your mind  

If you elect to receive required notices and disclosures only in paper format, it will slow the 
speed at which we can complete certain steps in transactions with you and delivering services to 
you because we will need first to send the required notices or disclosures to you in paper format, 
and then wait until we receive back from you your acknowledgment of your receipt of such 
paper notices or disclosures. Further, you will no longer be able to use the DocuSign system to 
receive required notices and consents electronically from us or to sign electronically documents 
from us. 

 
All notices and disclosures will be sent to you electronically  



Unless you tell us otherwise in accordance with the procedures described herein, we will provide 
electronically to you through the DocuSign system all required notices, disclosures, 
authorizations, acknowledgements, and other documents that are required to be provided or made 
available to you during the course of our relationship with you. To reduce the chance of you 
inadvertently not receiving any notice or disclosure, we prefer to provide all of the required 
notices and disclosures to you by the same method and to the same address that you have given 
us. Thus, you can receive all the disclosures and notices electronically or in paper format through 
the paper mail delivery system. If you do not agree with this process, please let us know as 
described below. Please also see the paragraph immediately above that describes the 
consequences of your electing not to receive delivery of the notices and disclosures 
electronically from us. 

 
How to contact City of Ocala - Procurement & Contracting:  

You may contact us to let us know of your changes as to how we may contact you electronically, 
to request paper copies of certain information from us, and to withdraw your prior consent to 
receive notices and disclosures electronically as follows: 
To contact us by email send messages to: contracts@ocalafl.org 

 
To advise City of Ocala - Procurement & Contracting of your new email address  

To let us know of a change in your email address where we should send notices and disclosures 
electronically to you, you must send an email message to us at contracts@ocalafl.org and in the 
body of such request you must state: your previous email address, your new email address.  We 
do not require any other information from you to change your email address.  

If you created a DocuSign account, you may update it with your new email address through your 
account preferences.  

 
To request paper copies from City of Ocala - Procurement & Contracting  

To request delivery from us of paper copies of the notices and disclosures previously provided 
by us to you electronically, you must send us an email to contracts@ocalafl.org and in the body 
of such request you must state your email address, full name, mailing address, and telephone 
number. We will bill you for any fees at that time, if any. 

 
To withdraw your consent with City of Ocala - Procurement & Contracting  

To inform us that you no longer wish to receive future notices and disclosures in electronic 
format you may: 



i. decline to sign a document from within your signing session, and on the subsequent page, 
select the check-box indicating you wish to withdraw your consent, or you may; 

ii. send us an email to contracts@ocalafl.org and in the body of such request you must state your 
email, full name, mailing address, and telephone number. We do not need any other information 
from you to withdraw consent..  The consequences of your withdrawing consent for online 
documents will be that transactions may take a longer time to process.. 

 
Required hardware and software  

The minimum system requirements for using the DocuSign system may change over time. The 
current system requirements are found here: https://support.docusign.com/guides/signer-guide-
signing-system-requirements.  

 
Acknowledging your access and consent to receive and sign documents electronically  

To confirm to us that you can access this information electronically, which will be similar to 
other electronic notices and disclosures that we will provide to you, please confirm that you have 
read this ERSD, and (i) that you are able to print on paper or electronically save this ERSD for 
your future reference and access; or (ii) that you are able to email this ERSD to an email address 
where you will be able to print on paper or save it for your future reference and access. Further, 
if you consent to receiving notices and disclosures exclusively in electronic format as described 
herein, then select the check-box next to ‘I agree to use electronic records and signatures’ before 
clicking ‘CONTINUE’ within the DocuSign system. 

By selecting the check-box next to ‘I agree to use electronic records and signatures’, you confirm 
that: 

 You can access and read this Electronic Record and Signature Disclosure; and 
 You can print on paper this Electronic Record and Signature Disclosure, or save or send 

this Electronic Record and Disclosure to a location where you can print it, for future 
reference and access; and 

 Until or unless you notify City of Ocala - Procurement & Contracting as described above, 
you consent to receive exclusively through electronic means all notices, disclosures, 
authorizations, acknowledgements, and other documents that are required to be provided 
or made available to you by City of Ocala - Procurement & Contracting during the course 
of your relationship with City of Ocala - Procurement & Contracting. 


