
CITY OF OCALA 

CITY COUNCIL REPORT    Council Meeting Date: 12/21/21 

Subject: Renewal Honeywell Connexo Software Upgrade 

Submitted By: Lisa M. Crouthamel    

Department: Electric Utility 

STAFF RECOMMENDATION (Motion Ready): Approve Agenda Item (ID # 16296) renewal of the 

Honeywell Connexo NetSense electric meter software maintenance for FY22 and subsequent years as 

long as the software is in use in the amount of $60,719 

OCALA’S RELEVANT STRATEGIC GOALS: Operational Excellence 

PROOF OF PUBLICATION:  

BACKGROUND:  

In 2008, the City entered into a contract with Elster Solutions LLC, now Honeywell, to supply all the 

electric revenue meters for the implementation of our Advanced Metering Infrastructure (AMI).  

Honeywell also provides the information system that communicates with all the meters and houses all the 

data collected from those meters including electrical consumption data, billing  and alarms for 

troubleshooting.  This information system is vital for monitoring and operating all aspects of the AMI 

system and electric revenue billing. 

FINDINGS AND CONCLUSIONS: Ocala Electric Utility is requesting to renew the maintenance 

software contract. 

FISCAL IMPACT:  Funds to support the $60,719 software maintenance were approved in the FY22 

budget in account 457-032-276-531-53-46010. 

PROCUREMENT REVIEW: This renewal has been reviewed and approved for compliance with the 

City’s purchasing policies.  

LEGAL REVIEW: The amendments will be reviewed and approved for form and legality by the City 

Attorney, Robert W. Batsel, Jr.  

ALTERNATIVE: 

Deny, Table, or Direct Staff Otherwise 

 

SUPPORT MATERIALS:  


