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PROJECT CHANGE ORDER FORM

Customer .
CITY OF OCALA - 6085405 Solution ID 6085405
Name
Bill to 6085405 CITY OF OCALA 110 SE WATULA Shib to 6085405 CITY OF OCALA 110 SE WATULA
AVE OCALA, FL 34471 P AVE OCALA, FL 34471
Payment Customer
Net 30 Days
Terms Purchase Order
Kronos . . .
. Public Sector 20127 Sales Person Stephanie Kirkpatrick
Practice
. Operating Unit /
Project # 44917 KRONOS US OU /USD
Currency
New task New project
. No . No
required required
Project Budget Impact
- Contract Previous Qtyin
Billing Role Item UoM Rate Ext Amt
Type Order # Hours
Integration 9990002- .
HR Estimate 15 180 2700.00
Consultant ONL
Totals 15 2700.00

Amounts exclude tax

Authorization Signatures

(I authorize the change to the UKG Project Budget, as described above, and | authorize UKG to invoice for the amount
applicable.)

Doc ID: 24b415b74b0a74614c84d267cc49c98380de8c21
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(I authorize the change to the UKG Project Budget, as described above, and | authorize UKG to invoice for the amount

applicable.)

Authorized Customer Contact Name and

. * Signature Date
Title/Role Chnistopher . Walt for fen Whdehead | 12 [ 15 | 2022
Approved as to form and legality: ATTEST:
c ‘ Willam E. JSexton W/
omments William E. Sexton, City Attorney Angel Jacobs, City Clerk

Except as specifically amended by this Change Order, all other provisions of the relevant Service Work Order or
Statement of Work (as applicable) remains un-amended and in full force and effect. *attached hereto

Except as specifically amended by this Change Order, all other provisions of the relevant Service Work Order or
Statement of Work (as applicable) remains un-amended and in full force and effect. *attached hereto

This change order covers the analysis, development, assist with UAT and Migration of the Person Import Issues.

This will be a ‘bill as you go’ engagement and UKG will only invoice the time taken to complete the work.

Order Management Internal Use Only

If Change Order processed please select 0
box

Date
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Document Control

Filename

Original Author(s)

Revision Author(s)

Person Import.docx

Kevin Kelly

Change Record

Version Date Author (s) Revision Notes
1.00 05/27/2019 Kevin Kelly First Draft
1.01 06/23/2019 Kevin Kelly
1.02 06/04/2020 Kevin Kelly Updated Manager license assignment to reference
current state

Approvals Distribution List

Copy Approver Name Title Approval Date
No

1 Project Manager

2

3

4

Copyright, 2013 Kronos Incorporated. All rights reserved. Information within is subject to change without notice.
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1 Introduction

1.1 Document Purpose

The information contained within the Interface Design document(s) is an analysis of the requirements for interfacing
information between Workforce Central and other third-party systems such as payroll, accounting, etc., as required by City
of Ocala. There may be one or more Interface Designs completed as a part of your Workforce Central suite implementation.

This document may contain multiple sections for each interface applicable to this phase of the Workforce Central
implementation. Note that for interfaces that /mportinformation into Workforce Central from other systems, one sub-section

Person Import
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of this document will include the details for the layout of the source file that is required. It will be the responsibility of City
of Ocala to generate these files and to ensure that the layout requirements can be met.

Please read this document thoroughly as it outlines the interface configuration requirements for City of Ocala. Any features
or functionality not mentioned herein will not be included in the solution build of the specified interfaces. Any additional
requirements not mentioned within this document will be subject to standard Change Control procedures.

1.2 Workforce Central Interface Overview
1.2.1 DATA TRANSFER

The Workforce Central system may interact with one or more of your business systems. Setup data required in Workforce
Central may be transferred in from another system and data collected in the Workforce Central may feed other key business
systems.

WORKFORCE CENTRAL DATA TRANSFORMATION THIRD PARTY SYSTEMS

Process

Transform

Calculate

Hours, Schedules, Employees, Setup, Orders, Benefits, Other Data

1.2.2 WORKFORCE INTEGRATION MANAGER

Workforce Integration Manager is Kronos' next-generation data integration tool, which efficiently interfaces Workforce
Central products with other business applications.

Like Workforce Connect, Workforce Integration Manager enables users to extract, transfer, share, and perform calculations
on data. While Workforce Connect is an entirely Windows client-side utility, Workforce Integration Manager allows users to
run and maintain interfaces from within Workforce Central.

Workforce Integration Manager is a robust data configuration and conversion tool that allows you to convert workforce
management data into the appropriate format for a destination application. You can transfer data fields, such as employee
ID and total worked hours, directly from your Kronos system to a destination system. Source data, like employee names or
numbers, can be concatenated or parsed to meet import requirements. If your payroll or ERP system needs data that is
stored in more than one system, the Workforce Integration Manager interface can run SQL queries to extract information
from many individual sources.

Person Import Page 4 of 20
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1.3 Workforce Central Interface Scope

The following table lists the interfaces required by City of Ocala. The interface specifications contained in this document are
indicated by the “Specified in this Document” column. Those not indicated by that column will be included in a subsequent
Interface Design coincident with the implementation of the features the interfaces support.

Project Scope Specified in
this
Document

Interface Purpose

Person Import Imports information to the person record in WFC. Yes Yes

1.4 Non-Kronos Applications

For the interfaces identified as in scope, the Information will be transferred between Workforce Central and the following
non-Kronos systems/applications for City of Ocala:

Company Name Product Name Product Version Name when referenced

within this document

Munis Munis

Please note Kronos Incorporated does not supply or support third party applications. Please check with your third-party
vendors that the related specifications are correct.

Person Import Page 5 of 20
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1.5 Data Flow diagram

———————

Source Files

{ation Lo g
Extract
Lookup Tables

Trarisforim Tables It Transform

Load
Load Takles

[nterface Results e Transaction Assistant

Person Record
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2 Interface Specifications

2.1 Person Import
2.1.1 OVERVIEW

Source System Munis

Source Type Unicode, comma delimited file with headers

Source Folder WIM_IN\Munis\PersonImport

Source File(s) Name Kronos_Timekeepers.csv

Destination System Workforce Central

Destination Type XML API

Database Table Name(s) tkcsapp._KIC_PersonImport_%

Batch Name (Failed Transactions) PersonImport

Run Type Either
(Automatic / Manual)

Frequency Daily at ? am Eastern

The functions of this interface are:

1. Adds Labor Level Entries.
2. Adds Employee Groups.
3. Adds/Update Person Records.

Person Import Page 7 of 20
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3 Interface Maintenance

3.1 General Considerations

Where City of Ocala is providing files exported from any other non-Kronos system for import into Workforce Central, it will
also be City of Ocala’ responsibility to ensure that the following is taken into consideration in the long-term:

e The format or layout of a Source File is not to change without consultation with Kronos Incorporated.

e Export Files are not to be opened by any other application that may cause the format of the file or records to be
changed. For example, if you open a file with leading zeros into Microsoft Excel and save the file you will lose the
leading zeros.

e If there is an upgrade of any application that either imports and or exports information to or from Workforce Central,
it should be ensured that the upgraded product will still support the currently designed interfaces. If they do not, then
please do not upgrade until you have reviewed the interface requirements with your Kronos representative.

Failure to ensure the above may result in the corruption and/or failure of the Import of Data into Workforce Central. In
this case, any support is billable at Kronos' applicable rate.

4 Frequently Asked Question
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5 Acceptance - Sign Off

Please read this document thoroughly, as it outlines the software methodology and the product configuration of Interfaces
for City of Ocala. Any features or functionality not mentioned herein will not be included in the solution build of the specified
interfaces. Any additional requirements not mentioned within this document will be subject to standard Change Control
procedures.

This design document supersedes any previous written or verbal description regarding the operation of the Kronos system
being implemented for City of Ocala. The system defined in the statement accurately describes the requirements for our
implementation.

Any changes to these requirements will be assessed on a case-by-case basis and may involve the use of a “Project Change
Request”. All Project Change Requests will be subject to joint agreement and may incur additional cost, time and other
impacts to the City of Ocala project.

Your signature below attests that you have read, understand and agree to the implementation solution put forth within this
Interface Design Document. I understand and agree with the contents of this document as presented. I have reviewed it
and am satisfied it will fulfill our current requirements. By signing this document, I confirm I have the authority to do so
on behalf of City of Ocala.

Acceptance Certificate

Customer Name City of Ocala

Document Title Person Import
Document Revision Date | 06/04/2020
For and on behalf of City of Ocala

Name

Position

Signed
Date

For and on behalf of Kronos

Name Kevin Kelly

Position Integration Consultant

Signed
Date
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5.1 WFC Reserved Characters

When creating labor levels, labor level entries, or labor level sets, do not use the following characters:

Asterisk

%

Percent sign

Question Mark

Colon

Ll -m

Semicolon

Carat

Parentheses

Brackets

Slash (okay to use in dates)

Number or Pound sign

Tilde

Exclamation Point

At Sign

Dollar Sign

Ampersand

Plus Sign

Equal Sign

Back Slash

Pipe

Open curly bracket

Closed curly bracket

2| sl [+ Rl e =2 [N >

Single Quote

Double Quote

Comma

AN

Less Than Sign

Greater Than Sign

Person Import
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