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CONTRACT# CS0/18-004

AMENDED: MARION SENIOR SERVICES, INC.

EMERGENCY HOME ENERGY ASSISTANCE PROGRAM, LOW-INCOME HOME

ENERGY ASSISTANCE PROGRAM, and LOW-INCOME HOUSEHOLD WATER

ASSISTANCE PROGRAM

VENDOR PAYMENT AGREEMENT WITH

CITY OF OCALA MUNICIPAL SERVICES

201 SE 3R° ST, OCALA, FL 34471
(352) 629-2489
FAX: (352) 629-1381

EMAIL: OEU@ocalafl.gov

The undersigned home energy and water supplier herby agrees to the following conditions to
receive vendor payments from the Emergency Home Energy Assistance Program (EHEAP),
Low-Income Home Energy Assistance Program (LIHEAP), or Low-Income Household Water
Assistance Program (LIHWAP):

1

This agreement will begin on February 1, 2020, and will end on January 31, 2025.
The agreement will be reviewed/renewed no later than January 31, 2025.

The Recipient (Marion Senior Services, Inc; MSS) agrees to provide the Vendor (City
of Ocala Municipal Services; CITY) with a list of names and contact information for all
agency personnel authorized to commit EHEAP, LIHEAP, or LIHWAP funds. The
Vendor will only accept payment commitment from authorized Recipient personnel.
Changes {additions/deletions} to the authorized personnel list must be approved in
writing by an authorized Recipient representative.

The Vendor agrees to provide the Recipient with a list of names and contact
information of all Vendor representatives authorized to resolve the energy or water
crisis.

The Recipient agrees to provide energy or water payments through the mail directly
to the Vendor on behalf of the EHEAP, LIHEAP, or LIHWAP eligible customer in the
form of a physical check within the time frame specified in paragraph 11.

The Vendor assures that no household receiving EHEAP, LIHEAP, or LIHWAP
assistance will be treated adversely because of such assistance under applicable
provisions of state law or public regulatory requirements.

The Vendor assures that eligible households on whose behalf an EHEAP, LIHEAP, or
LIHWAP vendor payment is received, either the cost of goods supplied, or the services
provided, will not be discriminated against.

The Vendor understands that only energy or water related elements of a utility bill to
be paid with EHEAP, LIHEAP, or LIHWAP funds. No protection or repair plans, or
equipment rental fees and associated taxes may be paid. The Vendor is aware that
such charges are the responsibility of the customer.
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8. The Vendor understands that only direct costs of energy or water related elements of
a utility bill are allowed. No charges that result from illegal activities such as bad
checks or meter tampering will be paid with EHEAP, LIHEAP, or LIHWAP funds. The
Vendor is aware that such charges are the responsibility of the customer.

9. The Vendor understands that when the EHEAP, LIHEAP, or LIHWAP benefit amount
does not pay for the complete charges owed by the customer, that the customer is
responsible for the remaining balance owed.

10. The Vendor agrees to assist the Recipient in verifying the EHEAP, LIHEAP, or LIHWAP
customer’s account information and to make timely commitments to resolve any crisis.
Subject to the Vendor's privacy requirements, the Vendor agrees to provide the
Recipient with the following detailed customer account information: (1) current amount
owed, (2) due date/disconnect dates, and (3) amount necessary to resolve the crisis.

11. The Recipient agrees to provide payment to the Vendor within 45 days from the date
of the Recipient’s promise to pay.

12. This Vendor Agreement will be signed by Recipient and Vendor management with
authority to enter such commitments.

13. If an EHEAP, LIHEAP, or LIHWAP payment to the Vendor cannot be applied to a
customer’s account, the funds will be returned to the Recipient or with the Recipient’s
approval applied to another eligible customer’s account.

14. The Vendor, except for municipal providers, must be in “active” status with the State
of Florida: http://sunbiz.org/search.html. The Vendor's name must be checked on
SAMS at https://www.sam.gov. The Recipient agrees to maintain documentation of
verification that the business name of the Vendor on this agreement is the same as
the legal business name on the State of Florida EPLS website.

15. By signing this agreement, Recipient agrees to provide to the Vendor any personal
data release waiver pertaining to a relevant client, to be inspected by the Vendor upon
request.

16. Furthermore, upon inspection of the client’s data release waiver, Vendor will agree to
the validity of the Recipient's authority to collect any additional requested data from
the Vendor to be used by DEO and/or the Recipient solely for the purpose of assessing
the need for benefits under the Emergency Home Energy Assistance Program
(EHEAP), Low-Income Home Energy Assistance Program (LIHEAP), or Low-Income
Household Water Assistance Program (LIHWAP).

17. The Recipient assures that the quarterly revenue funds received from the Vendor’s
Neighbors Who Care Program, will be used for EHEAP, LIHEAP, or LIHWAP
assistance only to customers that receive energy or water service from the Vendor.

18. The Recipient agrees to provide a yearly reconciliation document to the Vendor that
includes names, addresses, and account numbers of the customers who benefited
from the Vendor’s Neighbors Who Care Program funds.
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RECIPIENT

Marion Senior Services, LLC.
1101 SW 20t Court
Ocala, FL 34471

«=(Sigmature)

Jennifer Martinez

Executive Director

6/25/2024

CONTRACT# CS0O/18-004

VENDOR

City of Ocala
201 SE 31 St
Ocala, FL 34471

DocuSigned by:

BY: Jawic. Mitelull
ssi{@igrature)

Janice Mitchell
(Name/Title)

6/6/2024

(Date)

(Date)

Approved as to form and legality:

DocuSigned by:

William £. Staetan,

BO7OCFCAES6E429. .

William E. Sexton

City Attorney
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ELECTRONIC RECORD AND SIGNATURE DISCLOSURE

From time to time, City of Ocala - Procurement & Contracting (we, us or Company) may be
required by law to provide to you certain written notices or disclosures. Described below are the
terms and conditions for providing to you such notices and disclosures electronically through the
DocuSign system. Please read the information below carefully and thoroughly, and if you can
access this information electronically to your satisfaction and agree to this Electronic Record and
Signature Disclosure (ERSD), please confirm your agreement by selecting the check-box next to
‘I agree to use electronic records and signatures’ before clicking ‘CONTINUE’ within the
DocuSign system.

Getting paper copies

At any time, you may request from us a paper copy of any record provided or made available
electronically to you by us. You will have the ability to download and print documents we send
to you through the DocuSign system during and immediately after the signing session and, if you
elect to create a DocuSign account, you may access the documents for a limited period of time
(usually 30 days) after such documents are first sent to you. After such time, if you wish for us to
send you paper copies of any such documents from our office to you, you will be charged a
$0.00 per-page fee. You may request delivery of such paper copies from us by following the
procedure described below.

Withdrawing your consent

[f you decide to receive notices and disclosures from us electronically, you may at any time
change your mind and tell us that thereafter you want to receive required notices and disclosures
only in paper format. How you must inform us of your decision to receive future notices and
disclosure in paper format and withdraw your consent to receive notices and disclosures
electronically is described below.

Consequences of changing your mind

If you elect to receive required notices and disclosures only in paper format, it will slow the
speed at which we can complete certain steps in transactions with you and delivering services to
you because we will need first to send the required notices or disclosures to you in paper format,
and then wait until we receive back from you your acknowledgment of your receipt of such
paper notices or disclosures. Further, you will no longer be able to use the DocuSign system to
receive required notices and consents electronically from us or to sign electronically documents
from us.

All notices and disclosures will be sent to you electronically
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Unless you tell us otherwise in accordance with the procedures described herein, we will provide
electronically to you through the DocuSign system all required notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided or made
available to you during the course of our relationship with you. To reduce the chance of you
inadvertently not receiving any notice or disclosure, we prefer to provide all of the required
notices and disclosures to you by the same method and to the same address that you have given
us. Thus, you can receive all the disclosures and notices electronically or in paper format through
the paper mail delivery system. If you do not agree with this process, please let us know as
described below. Please also see the paragraph immediately above that describes the
consequences of your electing not to receive delivery of the notices and disclosures
electronically from us.

How to contact City of Ocala - Procurement & Contracting:

You may contact us to let us know of your changes as to how we may contact you electronically,
to request paper copies of certain information from us, and to withdraw your prior consent to
receive notices and disclosures electronically as follows:

To contact us by email send messages to: contracts@ocalafl.org

To advise City of Ocala - Procurement & Contracting of your new email address

To let us know of a change in your email address where we should send notices and disclosures
electronically to you, you must send an email message to us at contracts@ocalafl.org and in the
body of such request you must state: your previous email address, your new email address. We
do not require any other information from you to change your email address.

[f you created a DocuSign account, you may update it with your new email address through your
account preferences.

To request paper copies from City of Ocala - Procurement & Contracting

To request delivery from us of paper copies of the notices and disclosures previously provided
by us to you electronically, you must send us an email to contracts@ocalafl.org and in the body
of such request you must state your email address, full name, mailing address, and telephone
number. We will bill you for any fees at that time, if any.

To withdraw your consent with City of Ocala - Procurement & Contracting

To inform us that you no longer wish to receive future notices and disclosures in electronic
format you may:
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i. decline to sign a document from within your signing session, and on the subsequent page,
select the check-box indicating you wish to withdraw your consent, or you may;

ii. send us an email to contracts@ocalafl.org and in the body of such request you must state your
email, full name, mailing address, and telephone number. We do not need any other information
from you to withdraw consent.. The consequences of your withdrawing consent for online
documents will be that transactions may take a longer time to process..

Required hardware and software
The minimum system requirements for using the DocuSign system may change over time. The

current system requirements are found here: https://support.docusign.com/guides/signer-guide-
signing-system-requirements.

Acknowledging your access and consent to receive and sign documents electronically ’

To confirm to us that you can access this information electronically, which will be similar to
other electronic notices and disclosures that we will provide to you, please confirm that you have
read this ERSD, and (i) that you are able to print on paper or electronically save this ERSD for
your future reference and access; or (ii) that you are able to email this ERSD to an email address
where you will be able to print on paper or save it for your future reference and access. Further,
if you consent to receiving notices and disclosures exclusively in electronic format as described
herein, then select the check-box next to ‘T agree to use electronic records and signatures’ before
clicking ‘*CONTINUE’ within the DocuSign system.

By selecting the check-box next to ‘I agree to use electronic records and signatures’, you confirm
that:

e You can access and read this Electronic Record and Signature Disclosure; and

¢ You can print on paper this Electronic Record and Signature Disclosure, or save or send
this Electronic Record and Disclosure to a location where you can print it, for future
reference and access; and

 Until or unless you notify City of Ocala - Procurement & Contracting as described above,
you consent to receive exclusively through electronic means all notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided
or made available to you by City of Ocala - Procurement & Contracting during the course
of your relationship with City of Ocala - Procurement & Contracting.
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ELECTRONIC RECORD AND SIGNATURE DISCLOSURE

From time to time, City of Ocala - Procurement & Contracting (we, us or Company) may be
required by law to provide to you certain written notices or disclosures. Described below are the
terms and conditions for providing to you such notices and disclosures electronically through the
DocuSign system. Please read the information below carefully and thoroughly, and if you can
access this information electronically to your satisfaction and agree to this Electronic Record and
Signature Disclosure (ERSD), please confirm your agreement by selecting the check-box next to
‘I agree to use electronic records and signatures’ before clicking ‘CONTINUE’ within the
DocuSign system.

Getting paper copies

At any time, you may request from us a paper copy of any record provided or made available
electronically to you by us. You will have the ability to download and print documents we send
to you through the DocuSign system during and immediately after the signing session and, if you
elect to create a DocuSign account, you may access the documents for a limited period of time
(usually 30 days) after such documents are first sent to you. After such time, if you wish for us to
send you paper copies of any such documents from our office to you, you will be charged a
$0.00 per-page fee. You may request delivery of such paper copies from us by following the
procedure described below.

Withdrawing your consent

If you decide to receive notices and disclosures from us electronically, you may at any time
change your mind and tell us that thereafter you want to receive required notices and disclosures
only in paper format. How you must inform us of your decision to receive future notices and
disclosure in paper format and withdraw your consent to receive notices and disclosures
electronically is described below.

Consequences of changing your mind

If you elect to receive required notices and disclosures only in paper format, it will slow the
speed at which we can complete certain steps in transactions with you and delivering services to
you because we will need first to send the required notices or disclosures to you in paper format,
and then wait until we receive back from you your acknowledgment of your receipt of such
paper notices or disclosures. Further, you will no longer be able to use the DocuSign system to
receive required notices and consents electronically from us or to sign electronically documents
from us.

All notices and disclosures will be sent to you electronically



Unless you tell us otherwise in accordance with the procedures described herein, we will provide
electronically to you through the DocuSign system all required notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided or made
available to you during the course of our relationship with you. To reduce the chance of you
inadvertently not receiving any notice or disclosure, we prefer to provide all of the required
notices and disclosures to you by the same method and to the same address that you have given
us. Thus, you can receive all the disclosures and notices electronically or in paper format through
the paper mail delivery system. If you do not agree with this process, please let us know as
described below. Please also see the paragraph immediately above that describes the
consequences of your electing not to receive delivery of the notices and disclosures
electronically from us.

How to contact City of Ocala - Procurement & Contracting:

You may contact us to let us know of your changes as to how we may contact you electronically,
to request paper copies of certain information from us, and to withdraw your prior consent to
receive notices and disclosures electronically as follows:

To contact us by email send messages to: contracts@ocalafl.org

To advise City of Ocala - Procurement & Contracting of your new email address

To let us know of a change in your email address where we should send notices and disclosures
electronically to you, you must send an email message to us at contracts@ocalafl.org and in the
body of such request you must state: your previous email address, your new email address. We
do not require any other information from you to change your email address.

If you created a DocuSign account, you may update it with your new email address through your
account preferences.

To request paper copies from City of Ocala - Procurement & Contracting

To request delivery from us of paper copies of the notices and disclosures previously provided
by us to you electronically, you must send us an email to contracts@ocalafl.org and in the body
of such request you must state your email address, full name, mailing address, and telephone
number. We will bill you for any fees at that time, if any.

To withdraw your consent with City of Ocala - Procurement & Contracting

To inform us that you no longer wish to receive future notices and disclosures in electronic
format you may:



i. decline to sign a document from within your signing session, and on the subsequent page,
select the check-box indicating you wish to withdraw your consent, or you may;

ii. send us an email to contracts@ocalafl.org and in the body of such request you must state your
email, full name, mailing address, and telephone number. We do not need any other information
from you to withdraw consent.. The consequences of your withdrawing consent for online
documents will be that transactions may take a longer time to process..

Required hardware and software

The minimum system requirements for using the DocuSign system may change over time. The
current system requirements are found here: https:/support.docusign.com/guides/signer-guide-
signing-system-requirements.

Acknowledging your access and consent to receive and sign documents electronically

To confirm to us that you can access this information electronically, which will be similar to
other electronic notices and disclosures that we will provide to you, please confirm that you have
read this ERSD, and (i) that you are able to print on paper or electronically save this ERSD for
your future reference and access; or (ii) that you are able to email this ERSD to an email address
where you will be able to print on paper or save it for your future reference and access. Further,
if you consent to receiving notices and disclosures exclusively in electronic format as described
herein, then select the check-box next to ‘I agree to use electronic records and signatures’ before
clicking ‘CONTINUE” within the DocuSign system.

By selecting the check-box next to ‘I agree to use electronic records and signatures’, you confirm
that:

e You can access and read this Electronic Record and Signature Disclosure; and

e You can print on paper this Electronic Record and Signature Disclosure, or save or send
this Electronic Record and Disclosure to a location where you can print it, for future
reference and access; and

 Until or unless you notify City of Ocala - Procurement & Contracting as described above,
you consent to receive exclusively through electronic means all notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided
or made available to you by City of Ocala - Procurement & Contracting during the course
of your relationship with City of Ocala - Procurement & Contracting.



