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Depot Exchange

Depot Repair
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IVR License Per Port
License Per Port
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Section F

SaaS Agreement
Kronos Private Cloud KPC

“Extension Applications”

“Encryption Gateway Tool”
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“Section G

“Kronos Private Cloud” “KPC”

“Extension Applications”

“Encryption Gateway Tool”
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WHEREAS, 

WHEREAS,

WHEREAS, 

WHEREAS,

WHEREAS,

NOW WHEREFORE, 

1.1.

1.2. “Designated Record Set” 

“Disclose” “Disclosure” 

“Electronic PHI” “e-PHI” 

“Protected Health Information” “PHI” 

“Security Incident” 

“Services” 

“Unsecured PHI” 
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“Use” “Uses” 

1.10. “Workforce” shall have the meaning given to such term under 45 C.F.R. § 160.103. 

.  

.
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Note that new feature configuration, project management services, other Professional, Managed and Educational Services 

and training are not included as part of Upgrade Services, but may be purchased independently, if desired. 

If not specifically noted, the customer should assume responsibility of the task and/or deliverable. 
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SECTION K 
WORKFORCE DIMENSIONS™ AGREEMENT 

 
Customer and Kronos agree that the terms and conditions set forth in this Section K apply to Kronos’ 
Workforce Dimensions software as a service and other related offerings specified on a Kronos Order 
Form.   
 
This Section K includes the following exhibits, which are incorporated by reference, and which form an 
integral part of this contract: 
 

Exhibit K-A: Attachment A-1:  Equipment Purchase, Rental, and Support 
Attachment A-2:  Professional and Educational Services Policies 
Attachment A-3:  Service Level Agreement 

Exhibit K-B: Workforce Dimensions Cloud Guidelines: 
www.kronos.com/workforce-dimensions/agreement/exhibitb 

Exhibit K-C: Customer Success 
Attachment C-1:  Customer Success Plans 

  Attachment C-2:  Support Policies 
Exhibit K-D: Acceptable Use Policy (AUP): 

www.kronos.com/workforce-dimensions/agreement/exhibitd 
Exhibit K-E: AtomSphere Service and Boomi Software 

Attachment E-1:  Boomi Flow Down Provisions 
 

The description of the type, quantity, and cost of the specific offerings being ordered by Customer will 
be described in an Order Form, that will be mutually agreed upon and signed by the Parties pursuant 
and subject to this Section K.  If Implementation Services are to be delivered by Kronos, the Parties may 
need to execute a Statement of Work, which will set forth the scope, objectives and other business 
terms of the Implementation Services ordered with the Order Form. 
 
 

Definitions 
“Acceptable Use Policy” and “AUP” are interchangeable terms referring to the Kronos policy describing 
prohibited uses of the Service as further described in Exhibit D. 

“Aggregated Data” is any statistical data that is derived from the operation of the Service, including 
without limitation, for analysis of the Service, Configurations or Customer Data, and is created by Kronos 
in response to specified queries for a set point in time; including without limitation aggregation, metrics, 
trend data, correlations, benchmarking, determining best practices, the number and types of 
transactions, configurations, records, reports processed in the Service, and the performance results for 
the Service  Agreement. 

“Applicable Law(s)” means any applicable provisions of all laws, codes, legislative acts, regulations, 
ordinances, rules, rules of court, and orders which govern the Party’s respective business.   

“Authorized User” means any individual or entity that directly (or through another Authorized User) 
accesses or uses the Service with any login credentials or passwords Customer uses to access the 
Service.   
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“Application(s)” means those Kronos Workforce Dimensions software application programs set forth on 
an Order Form which are made accessible for Customer to use under the terms of this Agreement. 

“Boomi AtomSphere Service” means the third-party service for the creation of integrations by 
Customer as further described in Exhibit E, which the Customer and Customer’s Authorized Users have 
the right to access through the Service. 

“Boomi Software” means the third-party proprietary software associated with the Boomi AtomSphere 
Service as further described in Exhibit E. 

“Claim(s)” means any and all notices, charges, claims, proceedings, actions, causes of action and suits, 
brought by a third party. 

 “Configuration(s)” means the Customer specific settings of the parameters within the Applications(s), 
including pay and work rules, security settings such as log-in credentials, passwords, and private keys 
used to access the Service. 

“Controls” means the administrative, physical, and technical safeguards for the protection of the 
security, confidentiality and integrity of Customer Data, designed and implemented by Kronos to secure 
Customer Data against accidental or unlawful loss, access or disclosure consistent with the AICPA Trust 
Principles Criteria for security, availability, confidentiality and processing integrity (SOC 2). 

“Customer Data” means all content Customer, or its Authorized Users, posts or otherwise inputs into 
the Service, including but not limited to information, data (such as payroll data, vacation time, hours 
worked or other data elements associated with an Authorized User), text, multimedia images (e.g. 
graphics, audio and video files), or compilations. 

“Customer Success Plan(s)” means the services provided by Kronos to support and maintain the Service 
as described in Exhibit C, including but not limited to the Support Plans and the Customer Success 
Programs. 

“Customer Indemnified Party(ies)” means Customer and Customer’s respective directors, officers, and 
employees. 

“Data Protection Law(s)” means all international, federal, state, and local laws, rules, regulations, 
directives and published governmental or regulatory decisions that specify data privacy, data protection 
or data security obligations, and which, in each case, have the force of law applicable to a Party’s 
collection, use, processing, storage, or disclosure of Personally Identifiable Information. 

“Documentation” means the published specifications for the applicable Applications and Equipment, 
such as user manuals and administrator guides. 

“Equipment” means Kronos equipment such as time clocks, devices, or other equipment set forth on an 
Order Form. 

“Equipment Support Services” means the maintenance and support services related to Kronos’ support 
of Equipment as further described in Attachment A-1. 
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“Feedback” means suggestions, ideas, comments, know how, techniques or other information provided 
to Kronos for enhancements or improvements, new features or functionality or other feedback with 
respect to the Service.   

“Fees” means the charges to be paid by Customer for a particular item. 

“Implementation Services” means those professional and educational services provided by Kronos to 
set up the cloud environment and to setup the Configurations within the Applications, as set forth in an 
SOW. 

“Kronos Indemnified Party(ies)” means Kronos and its third-party Technology suppliers and each of 
their respective directors, officers, employees, agents and independent contractors. 

 “Order Form” means an order form mutually agreed upon by Kronos and Customer setting forth, 
among other things, the items ordered by Customer and to be provided by Kronos and the Fees to be 
paid by Customer. 

“Party(ies)” means Kronos or Customer, or both of them, as the context dictates. 

“PEPM” means the per employee per month fee for a Customer’s Authorized Users access to the 
Service. 

“Personally Identifiable Information” means information concerning individually identifiable employees 
of Customer that is protected against disclosure under Applicable Data Protection Law. 

“Professional Services” means the professional, educational, consulting, or training services provided by 
Kronos pursuant to an Order Form and which are not described in a Statement of Work. 
 
“Seasonal Licenses” are limited use licenses that have the following attributes:  (i) valid only for the four 
(4) consecutive months during the annual period identified on the Order Form; (ii) valid from the first day 
of the month in which they commence until the end on the last day of the month in which they expire; 
and (iii) will be effective automatically each year during the Term, subject to termination and non-renewal 
as provided in the Agreement. 

 “Service” means the Kronos supply of the commercially available version of the Workforce Dimensions 
SaaS Applications in Kronos’ hosted environment and the services described in the section related 
thereto. 

“Statement of Work” and “SOW” are interchangeable terms referring to a written description of the 
Implementation Services. 

 “Technology” means the intellectual property of Kronos within the Service, including but not limited to 
the Applications. 

“Term” means the Initial Term and any Renewal Terms. 
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1.  Order Forms  
1.1  The following commercial terms may appear on an Order Form:

a.  The Application(s) included in the Service, and the other offerings being ordered by Customer 
b.  Billing Start Date (i.e., the date the billing of the PEPM Fees commences) 
c.  Initial Term (i.e., the initial billing term of the Service commencing on the Billing Start Date) 
d.  Renewal Term (i.e., the renewal billing term of the Service) 
e.  Billing Frequency (i.e., the frequency for the invoicing of the PEPM Fees such as Annual in 

Advance or Monthly in Arrears) 
i.  “Annual in Advance” means payment is due on an annual basis with the invoice being 
issued upon execution of the Order Form. 
ii.  “Monthly in Arrears” means payment is due on a monthly basis with the invoice being 
issued at the end of the month in which the Service was delivered. 

f.  Payment Terms (i.e., the amount of days in which Customer must pay a Kronos invoice) 
g.  Shipping Terms (i.e., FOB – Shipping Point, Prepay and Add) 

 
1.2  The following Fees may appear on an Order Form: 

a.  PEPM Fees for use of the Service, including PEPM Fees for Seasonal Licenses 
b.  Customer Success Fees for Premium and Premium Plus Plans 
c.  Implementation Services Fees  (The Order Form will note if Implementation Services Fees are 

included in PEPM Fees.) 
d.  Equipment Purchase Fees 
e.  Equipment Rental Fees 

 
1.3  Kronos may also sell (or rent) Equipment to Customer, and provide related Equipment Support 
Services, if included on an Order Form.  These offerings are subject to this Agreement and the terms and 
conditions set forth in Attachment A-1. 
 

2.  Billing 
2.1  Kronos will invoice the Fees on the Billing Frequency indicated on the Order Form.  For each Order 
Form, the billing period of the PEPM Fees will start on the Billing Start Date and will continue for the 
time period indicated as the Initial Term.  Customer will pay the Fees on the Payment Terms and in the 
currency, indicated on the Order Form.  Customer will send payment to the attention of Kronos at the 
address indicated on the applicable invoice unless the Parties have made an alternative payment 
arrangement (such as credit card, wire transfer, ACH payment or otherwise).  Unless expressly provided 
in this Section K, Customer payments are non-refundable.  Each Party is responsible to pay all costs and 
fees attributable to such Party pursuant to the Shipping Terms indicated on the Order Form. 
 
2.2  At the expiration of the Initial Term, and at the expiration of each Renewal Term, the Service will 
automatically renew for a Renewal Term.  For each Renewal Term, Kronos may increase the PEPM Fees 
by no more than four percent (4%) over the previous year’s PEPM Fees, for the same Applications and 
the same licensed quantity.  Kronos will reflect these increased PEPM fees in the applicable invoice for 
each Renewal Term. 
 

3.  Implementation Services and Professional Services 
3.1  Implementation Services are described in a SOW that the Parties will sign or reference on a signed 
Order Form.  These SOWs are subject to this Section K.  Implementation Services are invoiced monthly 
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as delivered, except if otherwise indicated on an Order Form. Each Party will perform their respective 
obligations as outlined in a signed SOW. 
 
3.2  While Customer may configure the Applications itself, as part of the Implementation Services as 
described in an SOW, Kronos may also configure the Applications.  Kronos will configure the Applications 
based on Customer’s instructions and direction.  Customer is solely responsible for ensuring that the 
Configurations comply with Applicable Law. 
 
3.3  Kronos may also provide Professional Services to Customer that do not require an SOW but which 
will be as set forth on an Order Form. 
 
3.4  The Kronos policies set forth in Section B shall apply to all Implementation Services and Professional 
Services provided by Kronos.  In the event of a conflict between the Professional Services Policies and 
this Section K, the terms of this Section K shall prevail. 
 

4.  Service Level Agreement
Kronos offers the Service Level Agreement and associated SLA Credits as described in Attachment A-3.  
The SLA Credits are Customer’s sole and exclusive remedy in the event of any Outage.  Kronos remains 
obligated to provide the Service as otherwise described in this Section K. 
 

5.  Data, Confidentiality, Security and Privacy 
Section 5.1  Data 
5.1.1  Customer owns Customer Data.  Customer is solely responsible for Customer Data, including 
ensuring that Customer Data complies with the Acceptable Use Policy and Applicable Law.  Customer is 
solely responsible for any Claims that may arise out of or relating to Customer Data. 
 
5.1.2  Kronos owns the Aggregated Data.  Nothing in this Agreement will prohibit Kronos from utilizing 
the Aggregated Data for any purposes, provided that Kronos’ use of Aggregated Data will anonymize 
Customer Data, will not reveal any Customer Confidential Information, and will not reveal any Personally 
Identifiable Information.

 
Section 5.2  Security and Privacy 
5.2.1  Kronos will maintain the Controls throughout the Term. 

5.2.2  Each Party will comply with all Applicable Laws, including, without limitation, Data Protection 
Laws. 
 
5.2.3  Kronos employees will access Customer Data from the locations from which such employees work.  
Customer consents to Kronos’ handling, collection, use, transfer, and processing of Customer Data to 
provide the Service.  As may be required by Applicable Law, Customer will ensure that Customer Data may 
be provided to Kronos for the purposes of providing the Service.  Customer has obtained all necessary 
consents from individuals to enable Kronos to use the Customer Data to provide the Service.  As may be 
contemplated by the applicable Data Protection Laws, Customer will remain the “controller” of Customer 
Data and Kronos will be considered a “processor” of Customer Data. 
 
5.2.4  Kronos will notify Customer in accordance with Applicable Law upon becoming aware of an 
unauthorized access of Customer Data.  To the extent reasonably possible, such a notification will include, 

ITS/14-001



at a minimum (i) a description of the breach, (ii) the information that may have been obtained as a result 
of the breach, and (iii) the corrective action Kronos is taking in response to the breach. 
 

6.  Warranty 
Kronos warrants that the Service will be provided in a professional and workmanlike manner.  TO THE 
EXTENT PERMITTED UNDER APPLICABLE LAW, KRONOS DISCLAIMS ALL OTHER WARRANTIES RELATED 
TO THE SERVICE, EITHER EXPRESS OR IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.  If Customer informs Kronos in writing 
that there is a material deficiency in the Service which is making this warranty untrue, Kronos will use its 
reasonable commercial efforts to correct the non-conforming Service at no additional charge, and if 
Kronos is unable to do so within a reasonable period of time, Customer may terminate the then 
remaining Term, which will be Customer’s sole and exclusive remedy.  Customer agrees to provide 
Kronos with reasonable information and assistance to enable Kronos to reproduce or verify the non-
conforming aspect of the Service. 
 

7.  License 
Section 7.1  Technology License 
7.1.1  As part of the Service, Kronos will provide Customer access to and use of the Technology, including 
the Applications.  Kronos hereby grants Customer a limited, revocable, non-exclusive, non-transferable, 
non-assignable right to use the Service, including the Technology, during the Term and for internal 
business purposes only.  Customer acknowledges and agrees that the right to use the Service, including 
Seasonal Licenses when included on the Order Form, is limited based upon the number of Authorized 
Users, and Customer’s payment of the corresponding PEPM Fees.  Customer agrees to use the 
Applications only for the number of employees stated on the total of all Order Forms for the applicable 
Applications.  Customer agrees not to use any other Application nor increase the number of employees 
using an Application unless Customer enters into an additional Order Form that will permit the Customer 
to have additional Authorized Users. 
 
7.1.2  Kronos owns all title or possesses all intellectual property rights in and to the Technology used in 
delivering the Service.  Customer has a right to use this Technology and to receive the Service subject to 
this Section K.  No other use of the Technology is permitted.  Customer is specifically prohibited from 
reverse engineering, disassembling or decompiling the Technology, or otherwise attempting to derive the 
source code of the Technology.  Customer cannot contact third party licensors or suppliers for direct 
support of the Technology.  No license, right, or interest in any Kronos trademark, trade name, or service 
mark, or those of any third party supplying Technology as part of the Service, is granted hereunder. 
 

8.  Scope and Authority 
8.1  Authorized Users may access the Service on Customer’s behalf, and Customer will be responsible for 
all actions taken by its Authorized Users.  Customer will make sure that Authorized Users comply with 
Customer’s obligations under this Section K.  Unless Kronos breaches its obligations under this Section K, 
Kronos is not responsible for unauthorized access to Customer’s account, nor activities undertaken with 
Customer’s login credentials, nor by Customer’s Authorized Users.  Customer should contact Kronos 
immediately if Customer believes an unauthorized person is using Customer’s account or that Customer’s 
account information has been compromised. 
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8.4  Use of the Service includes the ability to enter into agreements and/or to make transactions 
electronically.  This feature of the Service is referred to as the “Marketplace”.  The use of the Marketplace 
can be configured, and Customer may disable use of the Marketplace by some or all of its Authorized 
Users.  CUSTOMER ACKNOWLEDGES THAT WHEN AN AUTHORIZED USER INDICATES ACCEPTANCE OF AN 
AGREEMENT AND/OR TRANSACTION ELECTRONICALLY WITHIN THE MARKETPLACE, THAT ACCEPTANCE 
WILL CONSTITUTE CUSTOMER’S LEGAL AGREEMENT AND INTENT TO BE BOUND BY AND TO PAY FOR SUCH 
AGREEMENTS AND TRANSACTIONS.  THIS ACKNOWLEDGEMENT THAT CUSTOMER INTENDS TO BE BOUND 
BY SUCH ELECTRONIC ACCEPTANCE APPLIES TO ALL AGREEMENTS AND TRANSACTIONS CUSTOMER 
ENTERS INTO THROUGH THE SERVICE, SUCH AS ORDERS, CONTRACTS, STATEMENTS OF WORK, AND 
NOTICES OF CANCELLATION. 
 

9.  Suspension 
9.1  Kronos may suspend the Service if any amount that Customer owes Kronos is more than thirty (30) 
days overdue.  Kronos will provide Customer with at least seven (7) days prior written notice that the 
Customer’s account is overdue before Kronos suspends the Service.  Upon payment in full of all overdue 
amounts, Kronos will immediately restore the Service. 
 
9.2  Customer is responsible for complying with the AUP.  Kronos and its third party cloud service provider 
reserve the right to review Customer’s use of the Service and Customer Data for AUP compliance and 
enforcement.  If Kronos discovers an AUP violation, and Kronos reasonably determines that Kronos must 
take immediate action to prevent further harm, Kronos may suspend Customer’s use of the Service 
immediately without notice.  Kronos will contact Customer when Kronos suspends the Service to discuss 
how the violation may be remedied, so that the Service may be restored as soon as possible.  If Kronos 
does not reasonably believe it needs to take immediate action, Kronos will notify Customer of the AUP 
violation.  Even if Kronos doesn’t notify Customer or suspend the Service, Customer remains responsible 
for any such AUP violation.  Kronos will restore the Service once the AUP violation is cured or as both 
Parties may agree.

10.  Termination
Section 10.1.  Types of Termination
10.1.1 For Convenience.  Customer may terminate the Service and this Section K for convenience upon 
ninety (90) days prior written notice.  Customer may terminate Seasonal Licenses upon at least sixty (60) 
days prior written notice before the start of a Renewal Term. 

10.1.2  Non-renewal.  Either Party may terminate the Service upon at least sixty (60) days prior written 
notice before the start of the Renewal Term. 

10.1.3  For Cause.  Either Party may terminate the Service and this Section K if the other Party fails to 
perform any material obligation under this Section K, and such Party is not able to cure the non-
performance within thirty (30) days of the date such Party is notified by the other Party of such default.   

10.1.4  For Bankruptcy.  If either Party: (i) becomes insolvent, (ii) makes a general assignment for the 
benefit of our creditors, (iii) is adjudicated as bankrupt or insolvent, or (iv) has a proceeding commenced 
against it under applicable bankruptcy laws, the other Party may ask for a written assurance of future 
performance of a Party’s obligations under this Agreement.  If an assurance that provides reasonable 
evidence of future performance is not provided within ten (10) business days of a written request, the 
requesting Party may immediately terminate this Agreement upon written notice. 
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Section 10.2 Effects of Termination
If the Section K is terminated for any reason: 

a. All Fees will be paid by Customer for amounts owed through the effective date of termination. 
b. Any Fees paid by Customer for the Service not rendered prior to the effective date of termination 

will be credited against Customer’s account, with any remaining amounts refunded to Customer 
within thirty (30) days of the effective date of termination. 

c. Customer’s right to use the Service will end as of the effective date of termination.  
Notwithstanding such termination, Customer will have thirty (30) days after the effective date of 
termination to access the Service for purposes of retrieving Customer Data through tools provided 
by Kronos that will enable Customer to so extract Customer Data.  If Customer requires a longer 
period of access to the Service after termination to retrieve Customer Data, such access will be 
subject to additional Fees. Extended access and use of the Services will be subject to the terms of 
this Section K. 

d. Kronos will delete Customer Data after Customer’s rights to access the Service and retrieve 
Customer Data have ended.  Kronos will delete Customer Data in a series of steps and in 
accordance with Kronos’ standard business practices for destruction of Customer Data and system 
backups.  Final deletion of Customer Data will be completed when the last backup that contained 
Customer Data is overwritten. 

e. Kronos and Customer will each return or destroy any Confidential Information of the other Party, 
with any retained Confidential Information remaining subject to this Section K. 

f. Provisions in this Section K which by their nature are intended to survive in the event of a dispute 
or because their obligations continue past termination will so survive. 

 

11.  Indemnification 
11.1  Kronos will defend the Customer Indemnified Parties, from and against any and all Claims alleging 
that the permitted uses of the Service, Technology or Applications infringe or misappropriate any 
legitimate copyright or patent.  Kronos will indemnify and hold harmless the Customer Indemnified Parties 
against any liabilities, obligations, costs or expenses (including, without limitation, reasonable attorneys’ 
fees) actually awarded to a third party by a court of applicable jurisdiction as a result of such Claim, or as 
a result of Kronos’ settlement of such a Claim.  In the event that a final injunction is obtained against 
Customer’s use of the Service by reason of infringement or misappropriation of any such copyright or 
patent, or if in Kronos’ opinion, the Service is likely to become the subject of a successful claim of 
infringement or misappropriation, Kronos (at its option and expense) will use commercially reasonable 
efforts to either (a) procure for Customer the right to continue using the Service as provided in the Section 
K, or (b) replace or modify the Service so that the Service becomes non-infringing but remains 
substantively similar to the affected Service.  Should neither (a) nor (b) be commercially reasonable, either 
Party may terminate the Agreement and the rights granted hereunder, at which time Kronos will provide 
a refund to Customer of the PEPM Fees paid by Customer for the infringing elements of the Service 
covering the period of their unavailability. 
 
11.2  Kronos will have no liability to indemnify or defend Customer to the extent the alleged infringement 
or misappropriation is based on: (a) a modification of the Service undertaken by anyone other than 
Kronos, or not undertaken at Kronos’ direction and in accordance with such direction; (b) use of the 
Service other than as authorized by this Section K; or (c) use of the Service in conjunction with any 
equipment, service or software not provided by Kronos, where the Service would not otherwise infringe, 
misappropriate or otherwise become the subject of the Claim. 
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11.3  Customer shall be responsible and liable for all damages and costs of Kronos  arising out of any and 
all Claims alleging that: (a) the Configurations violate any law applicable to the rights of an Authorized 
User; (b) Customer’s modification or combination of the Service with other services, software or 
equipment not furnished by Kronos, infringes or misappropriates any copyright or patent, provided that 
such modification or combination is the cause of such infringement and was not authorized by Kronos in 
writing; or, (c) a claim that the Customer Data or its collection or use by Customer violates the AUP or 
Applicable Laws.   
 
11.4  The Indemnified Party will provide written notice to the indemnifying party promptly after receiving 
notice of such Claim.  If the defense of such Claim is materially prejudiced by a delay in providing such 
notice, the purported indemnifying party will be relieved from providing such indemnity to the extent of 
the delay’s impact on the defense.  The indemnifying party will have sole control of the defense of any 
indemnified Claim and all negotiations for its settlement or compromise, provided that such indemnifying 
party will not enter into any settlement which imposes any obligations or restrictions on the applicable 
Indemnified Parties without the prior written consent of the other Party.  The Indemnified Parties will 
cooperate fully (at the indemnifying party’s request and expense) with the indemnifying party in the 
defense, settlement or compromise of any such action.  The indemnified party may retain its own counsel 
at its own expense, subject to the indemnifying party’s rights above. 
 

12.  Extent and Limitations of Liability 
12.1  EXCEPT FOR KRONOS’ INDEMNIFICATION OBLIGATIONS EXPRESSLY SET FORTH IN SECTION 11 
ABOVE, THE TOTAL AGGREGATE LIABILITY OF KRONOS TO CUSTOMER OR TO ANY THIRD PARTY IN 
CONNECTION WITH THIS AGREEMENT WILL BE LIMITED TO ACTUAL AND DIRECT DAMAGES PROVEN BY 
CUSTOMER, SUCH DAMAGES NOT TO EXCEED AN AMOUNT EQUAL TO THE TOTAL NET PAYMENTS 
RECEIVED BY KRONOS FOR THE SERVICE IN THE TWELVE (12) MONTH PERIOD IMMEDIATELY PRECEDING 
THE DATE IN WHICH THE CLAIM ARISES. 

12.2  NEITHER PARTY WILL BE LIABLE FOR ANY INDIRECT, CONSEQUENTIAL, INCIDENTAL, SPECIAL, OR 
PUNITIVE DAMAGES.  NEITHER PARTY WILL BE LIABLE FOR THE COST OF ACQUIRING SUBSTITUTE OR 
REPLACEMENT SERVICES.  NEITHER PARTY WILL BE LIABLE FOR ANY LOST OR IMPUTED PROFITS OR 
REVENUES OR LOST DATA RESULTING FROM DELAYS, NONDELIVERIES, MISDELIVERIES OR SERVICES 
INTERRUPTION, HOWEVER CAUSED, ARISING FROM OR RELATED TO THE SERVICE OR THIS AGREEMENT.  
THESE LIMITATIONS APPLY FOR ANY REASON, REGARDLESS OF ANY LEGAL THEORY AND FOR WHATEVER 
REASON LIABILITY IS ASSERTED.   

13.  Changes 
The information found in any Exhibit (or at any URL referenced in this Section K) may change over the 
Term.  Any such change will be effective as of the start of the next Renewal Term after such change is 
announced or published by Kronos. 

14.  Feedback
From time to time, Customer may provide Feedback.  Kronos has sole discretion to determine whether or 
not to undertake the development of any enhancements, new features or functionality contained in or 
with Feedback.  Customer hereby grants Kronos a royalty-free, fully paid up, worldwide, transferable, 
sublicensable, irrevocable, perpetual license to use, copy, distribute, transmit, display, perform, create 
derivative works of and otherwise fully exercise and commercially exploit the Feedback for any purpose 
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in connection with Kronos’ business without any compensation to Customer or any other restriction or 
obligation, whether based on intellectual property right claim or otherwise.  For the avoidance of doubt, 
no Feedback will be deemed to be Customer Confidential Information, and nothing in this Section K limits 
Kronos’ right to independently use, develop, evaluate, or market products or services, whether 
incorporating Feedback or otherwise. 
 
 
Attachment A-1:  Equipment Purchase, Rental, and Support: 
www.kronos.com/workforce-dimensions/agreement/attachment-a1  

Attachment A-2:  Professional and Educational Services Policies: 
www.kronos.com/workforce-dimensions/agreement/attachment-a2  

Attachment A-3:  Service Level Agreement: 
www.kronos.com/workforce-dimensions/agreement/attachment-a3  
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Exhibit K-C:  Customer Success 

Section 1.  Success Plans 
1.1  Kronos offers the following Success Plans for Workforce Dimensions:

a.  Community Success (included in Customer’s PEPM Fee) 
b.  Guided Success (available for an additional Fee) 
c.  Signature Success (available for an additional Fee with minimum annual spend in PEPM and 
Equipment Rental Fees) 

 
1.2  As part of the Community Success Plan, Kronos will provide: 

a.  Local Time Zone Support:  8am – 8pm Monday to Friday, with two-hour response time to support 
cases. 
b.  27/7 Mission Critical Support:  Immediate and on-going support for a critical issue with no 
available workaround, where the system or a module may be down, experiencing major system 
degradation, or other related factors. 
c.  Kronos Community Access:  Ability to access how-to articles, discussion boards, and open support 
cases . 
d.  Kronos Onboarding Experience:  Step-by-step guidance to assist Customer during onboard 
activities. 
e.  KnowledgeMap™:  On-line education portal providing access to Kronos e-learning resources. 
e.  KnowledgeMap™ Live may be purchased for an additional Fee. 
f.   A Technical Account Manager (TAM) may be purchased for an additional Fee: senior Technical 
Support Engineers or former Kronos Application Consultants with industry-specific Kronos product 
knowledge. 
 

1.3  As part of the Guided Success Plan, Kronos will provide: 
a.  All of the services under Community Success, including the option to purchase KnowledgeMap™ 
Live or a TAM. 
b.  Proactive Support:  Monitoring of your environment and usage with proactive notification and 
resolution of potential issues. 
c.  Named Success Manager:  Dedicated, industry-specific advisor. 
d.  Live Check-In Meetings:  Regular meetings with your named success manager. 
e.  Personalized Success Path:  Tailored guidance based on your business goals. 
f.  Success Reporting:  Personalized reporting providing insight into your key performance indicators 
on an annual basis (i.e., user adoption, compliance, productivity, efficiency.) 
g.  Executive Business Review:  Strategic review of roadmap, realized value, engagement, 
relationship, and future direction. 
h.  Optimization Assessment:  Assistance with optimizing the use of Workforce Dimensions based on 
your current usage patterns. 

1.4  As part of the Signature Success Plan, Kronos will provide: 
a.  All of the services under Guided Success.  Additionally, KnowledgeMap™ Live and a TAM are 
included as part of the Signature Success Plan for no additional Fee. 
b.  24/7 Local Time Zone Support with one-hour response time to support cases.  
c. Technical Account Manager included at no additional charge. 
d.  Integration/API Support:  Assistance with enhancing and updating existing APIs and integrations. 
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e.  KnowledgeMap™ Live included at no additional charge.
k.  Industry Best Practice Audit:  Review configuration and use of Workforce Dimensions against 
industry peers and provide recommendations. 

 
1.5  Each Success Plan provides different services and different service coverage periods, which are 
described in Attachment C-1. 
 
1.6  The Kronos policies set forth in Attachment C-2 shall apply to all Success Plans. 
 
Attachment C-1:  Success Plans: 
www.kronos.com/workforce-dimensions/agreement/attachment-c1 

Attachment C-2:  Support Policies: 
www.kronos.com/workforce-dimensions/agreement/attachment-c2 
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Exhibit K-E:  AtomSphere Service and Boomi Software

As part of the Service, Customer has the right to access and use the Boomi AtomSphere Service and a non-
exclusive, non-transferable and non sublicenseable license to use the associated Boomi Software as part  of the 
Boomi AtomSphere Service.  Customer may use the Boomi AtomSphere Service and the Boomi Software only to 
create integrations to and from the Service. 
 
There are two (2) cloud environments associated with Customer use of the Boomi AtomSphere Service and the 
Boomi Software: 

a. Run-Time environment:  A run time environment in the Kronos Cloud where the integration created by 
with the Boomi AtomSphere Service runs.  This environment is described in Exhibit B. 

b. Development environment:  A development environment in the Boomi Cloud where the design and 
development tools exist to build the integrations.  This environment is referred to as a Hosted 
Environment in Attachment E-1. 

 
The Boomi AtomSphere Service is subject to the additional terms and conditions set forth below.  These additional 
terms and conditions apply to all integrations to and from the Service using the Boomi AtomSphere Service, 
whether done by Customer or by Kronos.  Except as provided in these additional terms and conditions, all terms 
and conditions of this Section K related to the Service apply to the Boomi AtomSphere Service.  Upon termination, 
Customer’s rights to access the Boomi AtomSphere Service and the Boomi Software also terminates. 
 
 
Attachment E-1:  Boomi Flow Down Provisions: 
www.kronos.com/workforce-dimensions/agreement/attachment-e1
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Exhibit K F:  Workforce Dimensions™ Add-Ins 
 
 
This Exhibit governs the Add-In(s) to be provided by Kronos to Customer, if specified on an Order Form.  Capitalized 
terms not otherwise defined herein shall have the meanings prescribed to them in the Agreement.  In the event of a 
conflict or inconsistency between the Agreement and this Exhibit, this Exhibit shall control. 
 
Customer agrees that the Add-In(s) may only be used solely in connection with Workforce Dimensions™ for 
Customer’s own internal purposes.  The Add-Ins are not installed in the Kronos hosting environment in which 
Workforce Dimensions resides.  The Add-Ins may only be installed and operated in a data center or other cloud 
environment managed by or on behalf of Customer. Customer is solely responsible to have all applicable rights, 
licenses and necessary infrastructure and support to use the third-party applications with which the Add-In(s) 
function, including security of the environment in which the Add-In(s) are installed. 
 
The Service Level Agreement and associated SLAs (Attachment A-3) and the Workforce Dimensions Cloud 
Guidelines (Exhibit B) in the Agreement do not apply to the Add-In(s) because the Add-In does not reside in Kronos’ 
hosting environment. 
 
Implementation.  Configuration and deployment of the Add-In(s) may be performed by Customer in accordance 
with Kronos written instructions and guidelines.  Alternatively, Customer may engage Kronos or a third party to 
perform implementation or professional services as described in the Agreement. 

Warranty Disclaimer.  Kronos does not warrant that the Add-In(s) will be free from errors or service interruption.  
Kronos disclaims errors and liability with respect to the third-party applications or APIs with which the Add-In(s) 
function.  Customer is solely responsible to manage its accounts or systems that may access the Add-In(s). 
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