Docusign Envelope ID: 3A0F88CF-DE2E-4632-93D0-6753644F324C

Extended Services Quote Information

SFDC Deal Id: 29587940
Brooklyn Sweeney
Date: Jan. 22, 2026 Phone: 1(800) 4563355 EXT: 15127207704
Company Name: CITY OF OCALA
Bill To Customer #: 4972968
Contract Code #: C000001116132

Customer Agreement #: 23026 / 43210000-23-NASPO-ACS

CITY OF OCALA CITY OF OCALA
KIMBERLY FOSTER KIMBERLY FOSTER
110 SE WATULA AVE 3RD
FL 110 SE WATULA AVE 3RD FL
3RD FL 3RD FL
34471-2180, FL. OCALA 34471-2180, FL. OCALA
us us

Dell Extended Services Details

Current Equipment Information

. . . Install At/Ship To | Install At/Ship To . . Service Contract . — New Contract Start . List Price for Quoted Reinstatement Fee . . - Price After Discount
Agreement ID Install At/Ship To Install At/Ship To City State Country LOB or Family Ship Date Expiration Service Contract Description Date New Contract End Date Quantity Period (USD) (USD) Discount % Discount Value (USD) (USD)
4972968,
DELL NTWK,S4112F-ON OS10 110 SE WATULA AVE 3RD FL, ProSupport:Next Business Day Onsite Service
19FZNK2 817-7105 TAA 3RD FL, 34471-2180 OCALA FL Us Dell Networking Sep. 20, 2019 Feb. 20, 2026 After Problem Diagnosis 817-7105 Feb. 21, 2026 Sep. 20, 2026 418.04 31.83 133.08 284.96
4972968,
DELL NTWK,S4112F-ON OS10 110 SE WATULA AVE 3RD FL, ProSupport:7x24 HW/SW Technical Support and
19FZNK2 817-7132 TAA 3RD FL, 34471-2180 OCALA FL us Dell Networking Sep. 20, 2019 Feb. 20, 2026 Assistance 817-7132 Feb. 21, 2026 Sep. 20, 2026 628.6 31.83 200.11 428.49
4972968,
DELL NTWK,S4112F-ON OS10 110 SE WATULA AVE 3RD FL, ProSupport:Next Business Day Onsite Service
2BFZNK2 817-7105 TAA 3RD FL, 34471-2180 OCALA FL us Dell Networking Sep. 20, 2019 Feb. 20, 2026 After Problem Diagnosis 817-7105 Feb. 21, 2026 Sep. 20, 2026 418.04 31.83 133.08 284.96
4972968,
DELL NTWK,S4112F-ON OS10 110 SE WATULA AVE 3RD FL, ProSupport:7x24 HW/SW Technical Support and
2BFZNK2 817-7132 TAA 3RD FL, 34471-2180 OCALA FL Us Dell Networking Sep. 20, 2019 Feb. 20, 2026 Assistance 817-7132 Feb. 21, 2026 Sep. 20, 2026 628.6 29.00 182.29 446.31
4972968,
DELL NTWK,S4112F-ON OS10 110 SE WATULA AVE 3RD FL, ProSupport:Next Business Day Onsite Service
TWMZNK?2 817-7105 TAA 3RD FL, 34471-2180 OCALA FL Us Dell Networking Sep. 20, 2019 Feb. 20, 2026 After Problem Diagnosis 817-7105 Feb. 21, 2026 Sep. 20, 2026 418.04 31.83 133.08 284.96
4972968,
DELL NTWK,S4112F-ON OS10 110 SE WATULA AVE 3RD FL, ProSupport:7x24 HW/SW Technical Support and
TWMZNK?2 817-7132 TAA 3RD FL, 34471-2180 OCALA FL Us Dell Networking Sep. 20, 2019 Feb. 20, 2026 Assistance 817-7132 Feb. 21, 2026 Sep. 20, 2026 628.6 28.99 182.26 446.34
4972968,
DELL NTWK,S4112F-ON OS10 110 SE WATULA AVE 3RD FL, ProSupport:Next Business Day Onsite Service
BOWZNK?2 817-7105 TAA 3RD FL, 34471-2180 OCALA FL Us Dell Networking Sep. 20, 2019 Feb. 20, 2026 After Problem Diagnosis 817-7105 Feb. 21, 2026 Sep. 20, 2026 418.04 31.83 133.08 284.96
4972968,
DELL NTWK,S4112F-ON OS10 110 SE WATULA AVE 3RD FL, ProSupport:7x24 HW/SW Technical Support and
BOWZNK?2 817-7132 TAA 3RD FL, 34471-2180 OCALA FL Us Dell Networking Sep. 20, 2019 Feb. 20, 2026 Assistance 817-7132 Feb. 21, 2026 Sep. 20, 2026 628.6 28.99 182.26 446.34
4972968,
110 SE WATULA AVE 3RD FL, ProSupport:Next Business Day Onsite Service
87NHPK2 817-7105 DELL NTWK,S4112F-ON RA OS10|3RD FL, 34471-2180 OCALA FL us Dell Networking Jan. 27, 2021 Feb. 14, 2026 After Problem Diagnosis 817-7105 Feb. 15, 2026 Feb. 14, 2027 1 719.74 0 27.86 200.49 519.25
4972968,
110 SE WATULA AVE 3RD FL, ProSupport:7x24 HW/SW Technical Support and
87NHPK2 817-7132 DELL NTWK,S4112F-ON RA OS10|3RD FL, 34471-2180 OCALA FL us Dell Networking Jan. 27, 2021 Feb. 14, 2026 Assistance 817-7132 Feb. 15, 2026 Feb. 14, 2027 1 1082.26 0 27.86 301.48 780.78
4972968,
110 SE WATULA AVE 3RD FL, ProSupport:Next Business Day Onsite Service
C7NHPK2 817-7105 DELL NTWK,S4112F-ON RA OS10|3RD FL, 34471-2180 OCALA FL us Dell Networking Jan. 27, 2021 Feb. 14, 2026 After Problem Diagnosis 817-7105 Feb. 15, 2026 Feb. 14, 2027 1 719.74 0 27.86 200.49 519.25
4972968,
110 SE WATULA AVE 3RD FL, ProSupport:7x24 HW/SW Technical Support and
C7NHPK2 817-7132 DELL NTWK,S4112F-ON RA OS10|3RD FL, 34471-2180 OCALA FL us Dell Networking Jan. 27, 2021 Feb. 14, 2026 Assistance 817-7132 Feb. 15, 2026 Feb. 14, 2027 1 1082.26 0 27.86 301.47 780.79
4972968,
CITY OF OCALA, DORIAN
HERNANADEZ, 1805 NE 30TH ProSupport Plus Mission Critical: 4-Hour 7x24 On-
3WJV7B3 30894436 813-9315 POWEREDGE R640,PIONEER AVE, BLDG 400, 34470-4877 OCALA FL us PowerEdge Jan. 28, 2021 Mar. 22, 2026 Site Service with Emergency Dispatch 813-9315 Mar. 23, 2026 Mar. 22, 2027 1 1159 0 31.86 369.21 789.79
4972968,
CITY OF OCALA, DORIAN
HERNANADEZ, 1805 NE 30TH ProSupport Plus Mission Critical: 7x24 HW/SW
3WJV7B3 30894436 813-9340 POWEREDGE R640,PIONEER AVE, BLDG 400, 34470-4877 OCALA FL us PowerEdge Jan. 28, 2021 Mar. 22, 2026 Technical Support and Assistance 813-9340 Mar. 23, 2026 Mar. 22, 2027 1 1750.7 0 31.86 557.7 1193
Subtotal 10700.26
Total Price After Discount- (excluding
reinstatement Fee) 7490.18
Reinstatement Fees 0
Total (USD) 7490.18

Pricing valid for 89 Days

Purchase Order Requirements

Please remember to include the following information:

- Billing address

- Shipping address, including a contact name & phone number

- Payment Terms- should be based on customer 4972968 on the quote
- A total dollar amount

- An authorizing signature

Please attach a copy of your Dell quote, or reference the Dell quote number(s) on the purchase order.

Terms of Sale

This Quote will, if Customer issues a purchase order for the quoted items that is accepted by Supplier, constitute a contract between the entity issuing this Quote (“Supplier”) and the entity to whom this Quote was issued (“Customer”). Unless otherwise stated herein, pricing is valid for Fourteen days from the date of this Quote. All products, pricing, and other information are based on the latest information available and are subject to change for any reason, including but not limited to tariffs
imposed by government authorities, shortages in materials or resources, increase in the cost of manufacturing or other factors beyond Supplier’'s reasonable control. If such changes occur, pricing may be adjusted or purchase orders may be cancelled by Supplier, even after an order has been placed. Supplier also reserves the right to cancel this Quote and Customer purchase orders arising from pricing errors and/or customer changes to Supplier’s planned delivery date. Taxes and/or freight
charges listed on this Quote are only estimates. The final amounts shall be stated on the relevant invoice. Additional freight charges will be applied if Customer requests expedited shipping. Please indicate any tax exemption status on your purchase order and send your tax exemption certificate toTax_Department@dell.com or ARSalesTax@emc.com, as applicable.

Governing Terms: This Quote is subject to: (a) a separate written agreement between Customer or Customer’s affiliate and Supplier or a Supplier’s affiliate to the extent that it expressly applies to the products and/or services in this Quote or, to the extent there is no such agreement, to the applicable set of Dell's Terms of Sale (available at www.dell.com/terms or www.dell.com/oemterms), or for cloud/as-a-Service offerings, the applicable cloud terms of service (identified on the Offer
Specific Terms referenced below); and (b) the terms referenced herein (collectively, the “Governing Terms”). Different Governing Terms may apply to different products and services on this Quote. The Governing Terms apply to the exclusion of all terms and conditions incorporated in or referred to in any documentation submitted by Customer to Supplier.

Supplier Software Licenses and Services Descriptions: Customer’s use of any Supplier software is subject to the license terms accompanying the software, or in the absence of accompanying terms, the applicable terms posted on www.Dell.com/eula. Descriptions and terms for Supplier-branded standard services are stated at www.dell.com/servicecontracts/global or for certain infrastructure products at www.dellemc.com/en-us/customer-services/product-warranty-and-service- City of Ocala:
descriptions.htm.

DocuSigned by:
Offer-Specific, Third Party and Program Specific Terms: Customer’s use of third-party software is subject to the license terms that accompany the software. Certain Supplier-branded and third-party products and services listed on this Quote are subject to additional, specific terms stated on www.dell.com/offeringspecificterms (“Offer Specific Terms”). (/M@w YAt

8C80B9YF07388433...
In case of Resale only: Should Customer procure any products or services for resale, whether on standalone basis or as part of a solution, Customer shall include the applicable software license terms, services terms, and/or offer-specific terms in a written agreement with the end-user and provide written evidence of doing so upon receipt of request from Supplier.

In case of Financing only: If Customer intends to enter into a financing arrangement (“Financing Agreement”) for the products and/or services on this Quote with Dell Financial Services LLC or other funding source pre-approved by Supplier (“‘FS”), Customer may issue its purchase order to Supplier or to FS. If issued to FS, Supplier will fulfill and invoice FS upon confirmation that: (a) FS intends to enter into a Financing Agreement with Customer for this order; and (b) FS agrees to procure
these items from Supplier. Notwithstanding the Financing Agreement, Customer’s use (and Customer’s resale of and the end-user’s use) of these items in the order is subject to the applicable governing agreement between Customer and Supplier, except that title shall transfer from Supplier to FS instead of to Customer. If FS notifies Supplier after shipment that Customer is no longer pursuing a Financing Agreement for these items, or if Customer fails to enter into such Financing Agreement
within 120 days after shipment by Supplier, Customer shall promptly pay the Supplier invoice amounts directly to Supplier.

Customer represents that this transaction does not involve: (a) use of U.S. Government funds; (b) use by or resale to the U.S. Government; or (¢) maintenance and support of the product(s) listed in this document within classified spaces. Customer further represents that this transaction does not require Supplier's compliance with any statute, regulation or information technology standard applicable to a U.S. Government procurement.
For certain products shipped to end users in California, a State Environmental Fee will be applied to Customer’s invoice. Supplier encourages customers to dispose of electronic equipment properly.

Electronically linked terms and descriptions are available in hard copy upon request. Approved as to form and legality:

Signed by:

Willim €. Serton, €,

4A55AB8ABEDO4F3...

Export or re-export to Russia or Belarus or for use in Russia or Belarus are expressly prohibited. Dell reserves all rights and remedies to enforce this restriction, including injunctive relief, damages, and cancellation/termination.
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ELECTRONIC RECORD AND SIGNATURE DISCLOSURE

From time to time, City of Ocala - Procurement & Contracting (we, us or Company) may be
required by law to provide to you certain written notices or disclosures. Described below are the
terms and conditions for providing to you such notices and disclosures electronically through the
DocuSign system. Please read the information below carefully and thoroughly, and if you can
access this information electronically to your satisfaction and agree to this Electronic Record and
Signature Disclosure (ERSD), please confirm your agreement by selecting the check-box next to
‘I agree to use electronic records and signatures’ before clicking ‘CONTINUE’ within the
DocuSign system.

Getting paper copies

At any time, you may request from us a paper copy of any record provided or made available
electronically to you by us. You will have the ability to download and print documents we send
to you through the DocuSign system during and immediately after the signing session and, if you
elect to create a DocuSign account, you may access the documents for a limited period of time
(usually 30 days) after such documents are first sent to you. After such time, if you wish for us to
send you paper copies of any such documents from our office to you, you will be charged a
$0.00 per-page fee. You may request delivery of such paper copies from us by following the
procedure described below.

Withdrawing your consent

If you decide to receive notices and disclosures from us electronically, you may at any time
change your mind and tell us that thereafter you want to receive required notices and disclosures
only in paper format. How you must inform us of your decision to receive future notices and
disclosure in paper format and withdraw your consent to receive notices and disclosures
electronically is described below.

Consequences of changing your mind

If you elect to receive required notices and disclosures only in paper format, it will slow the
speed at which we can complete certain steps in transactions with you and delivering services to
you because we will need first to send the required notices or disclosures to you in paper format,
and then wait until we receive back from you your acknowledgment of your receipt of such
paper notices or disclosures. Further, you will no longer be able to use the DocuSign system to
receive required notices and consents electronically from us or to sign electronically documents
from us.

All notices and disclosures will be sent to you electronically



Unless you tell us otherwise in accordance with the procedures described herein, we will provide
electronically to you through the DocuSign system all required notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided or made
available to you during the course of our relationship with you. To reduce the chance of you
inadvertently not receiving any notice or disclosure, we prefer to provide all of the required
notices and disclosures to you by the same method and to the same address that you have given
us. Thus, you can receive all the disclosures and notices electronically or in paper format through
the paper mail delivery system. If you do not agree with this process, please let us know as
described below. Please also see the paragraph immediately above that describes the
consequences of your electing not to receive delivery of the notices and disclosures
electronically from us.

How to contact City of Ocala - Procurement & Contracting:

You may contact us to let us know of your changes as to how we may contact you electronically,
to request paper copies of certain information from us, and to withdraw your prior consent to
receive notices and disclosures electronically as follows:

To contact us by email send messages to: contracts@ocalafl.org

To advise City of Ocala - Procurement & Contracting of your new email address

To let us know of a change in your email address where we should send notices and disclosures
electronically to you, you must send an email message to us at contracts@ocalafl.org and in the
body of such request you must state: your previous email address, your new email address. We
do not require any other information from you to change your email address.

If you created a DocuSign account, you may update it with your new email address through your
account preferences.

To request paper copies from City of Ocala - Procurement & Contracting

To request delivery from us of paper copies of the notices and disclosures previously provided
by us to you electronically, you must send us an email to contracts@ocalafl.org and in the body
of such request you must state your email address, full name, mailing address, and telephone
number. We will bill you for any fees at that time, if any.

To withdraw your consent with City of Ocala - Procurement & Contracting

To inform us that you no longer wish to receive future notices and disclosures in electronic
format you may:



i. decline to sign a document from within your signing session, and on the subsequent page,
select the check-box indicating you wish to withdraw your consent, or you may;

ii. send us an email to contracts@ocalafl.org and in the body of such request you must state your
email, full name, mailing address, and telephone number. We do not need any other information
from you to withdraw consent.. The consequences of your withdrawing consent for online
documents will be that transactions may take a longer time to process..

Required hardware and software
The minimum system requirements for using the DocuSign system may change over time. The

current system requirements are found here: https://support.docusign.com/quides/signer-guide-
signing-system-requirements.

Acknowledging your access and consent to receive and sign documents electronically

To confirm to us that you can access this information electronically, which will be similar to
other electronic notices and disclosures that we will provide to you, please confirm that you have
read this ERSD, and (i) that you are able to print on paper or electronically save this ERSD for
your future reference and access; or (ii) that you are able to email this ERSD to an email address
where you will be able to print on paper or save it for your future reference and access. Further,
if you consent to receiving notices and disclosures exclusively in electronic format as described
herein, then select the check-box next to ‘I agree to use electronic records and signatures’ before
clicking ‘CONTINUE’ within the DocuSign system.

By selecting the check-box next to ‘I agree to use electronic records and signatures’, you confirm
that:

e You can access and read this Electronic Record and Signature Disclosure; and

e You can print on paper this Electronic Record and Signature Disclosure, or save or send
this Electronic Record and Disclosure to a location where you can print it, for future
reference and access; and

« Until or unless you notify City of Ocala - Procurement & Contracting as described above,
you consent to receive exclusively through electronic means all notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided
or made available to you by City of Ocala - Procurement & Contracting during the course
of your relationship with City of Ocala - Procurement & Contracting.
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