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Carahsoft Granicus at Carahsoft @ GRANICUS

11493 SUNSET HILLS ROAD | SUITE 100 | RESTON, VIRGINIA 20190
PHONE (703) 871-8500 | FAX (703) 871-8505 | TOLL FREE (888) 66CARAH
WWW.CARAHSOFT.COM | GRANICUS@CARAHSOFT.COM

TO: Jennifer Stull FROM: Brittney Vance
It Department Granicus at Carahsoft
City of Ocala 11493 Sunset Hills Road
110 SE Watula Ave Suite 100
Ocala, FL 34471 USA Reston, Virginia 20190
EMAIL: jstull@ocalafl.org EMAIL: Brittney.Vance@carahsoft.com
PHONE:  (352) 401-3932 PHONE:  (571) 662-3094 FAX:  (703) 871-8505
TERMS: FTIN: 52-2189693 QUOTE NO: 39096656
Shipping Point: FOB Destination QUOTE DATE: 05/15/2023
Remit To: Same as Above _ QUOTE EXPIRES: 07/31/2023
Payment Terms: Net 30 (On Approved Credit) .
. RFQ NO:
Cage Code: 1P3C5 .
DUNS No: 088365767 SHIPPING: ESD
UEI: DT8KJHZXVJH5 TOTAL PRICE: $15,898.46

Credit Cards: VISA/MasterCard/AMEX
Sales Tax May Apply

TOTAL QUOTE: $15,898.46
LINE NO. PART NO. DESCRIPTION - QUOTE PRICE QTY EXTENDED PRICE
ANNUAL FEES
1 SAS-SE-MA-LEG-2 Legistar each Annual Subscription $15,898.46 OM 1 $15,898.46
Granicus - SAS-SE-MA-LEG
Start Date: 08/01/2023
End Date: 07/31/2024
SUBTOTAL: $15,898.46
TOTAL PRICE: $15,898.46
TOTAL QUOTE: $15,898.46

Pricing includes the following at no additional cost:
- Meeting Efficiency Suite QTY(1)

- Open Platform Suite QTY(1)

- Send Agenda (Legistar) QTY(1)

- govDelivery for Integrations QTY(1)

For govDelivery Customers Only:
Potential Users are based on the greater of quarterly website visits to the domains covered by a license or the subscriber base multiplied by 12,
less 20% to account for inactive subscribers.

Approved as to form and legality: city of oOcala:
DocuSigned by: DocuSigned by:
William €. Seypton Cpustipor witt
BO7DCFC4E86E429.
william E. Sexton, City Attorney Christopher watt, chief of staff
CONFIDENTIAL QUOTE DATE: 05/15/2023

PAGE1of1 QUOTE NO: 39096656



DocuSign Envelope ID: CCAFD3CE-CB03-4DEA-BC5C-AB866EF5EB2D

@ GRANICUS

408 St. Peter St, Suite 600 THIS IS NOT AN INVOICE Order Form
St. Paul, MN 55102 Prepared for
Ocala, FL

Granicus Order Form for Ocala, FL

ORDER DETAILS

Granicus Contact: Korgbae Freeman
Email: korgbae.freeman@granicus.com
Order #: Q-281823
Prepared On: 12 May 2023
ORDER TERMS
Currency: usb
Payment Terms: All fees set forth in the Quote from reseller/distributor to Client are due and

payable in accordance with those tferms. Use of the Products is governed
by the terms of the Granicus Master Subscription Agreement or such other
Agreement as agreed to by the parties.

Current Subscription
End Date: 31 Jul 2023

Period of Performance: 08/01/2023 -07/31/2024

Order #: Q-281823
Prepared: 12 May 2023
Page 3 of 15



DocuSign Envelope ID: CCAFD3CE-CB03-4DEA-BC5C-AB866EF5EB2D

@ GRANICUS

PRODUCT SUMMARY

Order Form
Prepared for
Ocala, FL

The specifications and terms within this Order Form are specific to the products and volumes contained herein.

NOTE: Fees for the below Products will be as set forth in the quote from an authorized reseller.

Solution Billing Frequency Quantity /Unit
Legistar Annual 1 Each
Meeting Efficiency Suite Annual 1 Each
Open Platform Suite Annual 1 Each
Send Agenda (Legistar) Annual 1 Each
govDelivery for Integrations Annual 1 Each

Order #: Q-281823
Prepared: 12 May 2023

Page 4 of 15



DocuSign Envelope ID: CCAFD3CE-CB03-4DEA-BC5C-AB866EF5EB2D

@ GRANICUS

PRODUCT DESCRIPTIONS

Order Form
Ocala, FL

Solution

Description

Legistar

Legistar is a Software-as-a-Service (Saas) solution that enables government
organizations to automate the entire legislative process of the clerk’s
office. Clerks can leverage Legistar to easily manage the entire legislative
process from drafting files, through assignment to various departments, to
final approval. Legistar includes:

¢ Unlimited user accounts

¢ Unlimifed meeting bodies and meeting types
¢ Unlimited data storage and retention

e Up to one (1) Legistar database

e Up to one (1) InSite web portal

Meeting Efficiency Suite

Meeting Efficiency is a hybrid Software-as-a-Service (SaaS) and Hardware-
as-a-Service (Haas) solution that enables government organizations to
simplify the in-meeting management and post-meeting minutes creation
processes of the clerk’s office. By leveraging this solution, the client will be
able to stfreamline meeting data capture and minutes production,
reducing staff efforts and decreasing time to get minutes published. During
a meeting, use LiveManager to record roll calls, motions, votes, notes, and
speakers, allindexed with video. Use the index points to quickly edit
minutes, templates to format in Microsoft Word, and publish online with the
click of a button. Meeting Efficiency includes:

¢ Unlimited user accounts
¢ Unlimited meeting bodies
¢ Unlimited storage of minutes documents

e Access to the LiveManager software application for recording
information during meetings

e Access to the Word Add-in software component for minutes
formatting in MS Word if desired

e Up to one (1) MS Word minutes template (additional templates can
be purchased if needed)

Open Platform Suite

Open Platform is access to MediaManager, upload of archives, ability to
post agendas/documents, and index of archives. These are able to be
published and accessible through a searchable viewpage.

Order #: Q-281823
Prepared: 12 May 2023

Page 5 of 15



DocuSign Envelope ID: CCAFD3CE-CB03-4DEA-BC5C-AB866EF5EB2D

@ SRARICUS Order Form
Ocala, FL
Solution Description
Send Agenda (Legistar) Send Agenda is dependent on an active subscription to the relevant

govMeetings agenda.

govDelivery for Integrations Send notification bulletins directly to constituents who subscribe to receive

updates directly through Granicus (powered by govDelivery). Receive a
monthly metrics report delivered via email to show subscriber growth and
engagement activity for the past month of bullefin sends, and grow
subscribers through access to the Granicus Advanced Network.

Note: govDelivery intfegrations is dependent on an active subscriptfion to
the relevant govMeetings agenda or govAccess CMS solutions.

GRANICUS ADVANCED NETWORK AND SUBSCRIBER INFORMATION

e Granicus Communications Suite Subscriber Information.

o

Data provided by the Client and contact information gathered through the Client's own web
properties or activities will remain the property of the Client ('Direct Subscriber'), including any
and all personally identifiable information (Pll). Granicus will not release the data without the
express written permission of the Client, unless required by law.

Granicus shall: (i) not disclose the Client's data except to any third parties as necessary to
operate the Granicus Products and Services (provided that the Client hereby grants to
Granicus a perpetual, non-cancelable, worldwide, non-exclusive license to utilize any data, on
an anonymous or aggregate basis only, that arises from the use of the Granicus Products by
the Client, whether disclosed on, subsequent to, or prior to the Effective Date, to improve the
functionality of the Granicus Products and any other legitimate business purpose, including the
right fo sublicense such data to third parties, subject to all legal restrictions regarding the use
and disclosure of such information).

o Data obtained through the Granicus Advanced Network.

o

Granicus offers a SaaS product, known as the Communications Cloud, that offers Direct
Subscribers recommendations to subscribe to other Granicus Client's digital communication
(the 'Advanced Network'). When a Direct Subscriber signs up through one of the
recommendations of the Advanced Network, that subscriber is a 'Network Subscriber' to the
agency it subscribed to through the Advanced Network.

Network Subscribers are available for use while the Client is under an active subscription with
Granicus. Network Subscribers will not fransfer to the Client upon termination of any Granicus
Order, SOW, or Exhibit. The Client shall not use or transfer any of the Network Subscribers after
tfermination of its Order, SOW, or Exhibit placed under this agreement. All information related to
Network Subscribers must be destroyed by the Client within 15 calendar days of the Order,
SOW, or Exhibit placed under this agreement terminating.

Opt-In. During the last 10 calendar days of the Client's subscription, the Client may send an opt-
in email to Network Subscribers that shall include an explanation of the Client's relationship with
Granicus terminating and that the Network Subscribers may visit the Client's website to
subscribe to further updates from the Client in the future. Any Network Subscriber that does not
opt-in will not be transferred with the subscriber list provided to the Client upon termination.

Order #: Q-281823
Prepared: 12 May 2023
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DocuSign Envelope ID: CCAFD3CE-CB03-4DEA-BC5C-AB866EF5EB2D

@ GRANICUS Order Form
Ocala, FL

UPDATES TO SHARED SHORT CODES FOR SMS/TEXT MESSAGING (US CLIENTS
ONLY):

o Granicus will be migrating all clients with SMS/Text Messaging Solutions using a shared short code
option to a unique standard toll-free number within the United States (International numbers not
supported). Short Codes are recommended for Text-to-Subscribe functionalifies, if enabled where
available, for an additional fee.

o Client must have explicit opt-in for all destinations sent to and adhere to all CTIA guidelines for the

duration of its use.

Order #: Q-281823

Prepared: 12 May 2023
Page 7 of 15



DocuSign Envelope ID: CCAFD3CE-CB03-4DEA-BC5C-AB866EF5EB2D

N
@7 GRANICUS Order Form

Ocala, FL

TERMS & CONDITIONS

This quote, and all products and services delivered hereunder are governed by the terms located at

https://granicus.com/legal/licensing, including any product-specific terms included therein (the “License

Agreement”). If your organization and Granicus has entered info a separate agreement or is utilizing a contract
vehicle for this transaction, the terms of the License Agreement are incorporated into such separate agreement
or contract vehicle by reference, with any directly conflicting terms and conditions being resolved in favor of the
separate agreement or contract vehicle to the extent applicable.

If submitting a Purchase Order, please include the following language: The pricing, terms and conditions of quote
Q-281823 dated 12 May 2023 are incorporated into this Purchase Order by reference and shall take precedence
over any terms and conditions included in this Purchase Order.

This quote is exclusive of applicable state, local, and federal taxes, which, if any, will be included in the invoice. It
is the responsibility of Ocala, FL to provide applicable exemption certificate(s).

Any lapse in payment may result in suspension of service and will require the payment of a setup fee to reinstate
the subscription.

The attached End User Licensing Agreement must be signed and returned with all necessary order documents.

Order #: Q-281823
Prepared: 12 May 2023
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Electronic Record and Signature Disclosure created on: 2/22/2023 11:31:05 AM
Parties agreed to: Christopher Watt

ELECTRONIC RECORD AND SIGNATURE DISCLOSURE

From time to time, City of Ocala - Procurement & Contracting (we, us or Company) may be
required by law to provide to you certain written notices or disclosures. Described below are the
terms and conditions for providing to you such notices and disclosures electronically through the
DocuSign system. Please read the information below carefully and thoroughly, and if you can
access this information electronically to your satisfaction and agree to this Electronic Record and
Signature Disclosure (ERSD), please confirm your agreement by selecting the check-box next to
‘I agree to use electronic records and signatures’ before clicking ‘CONTINUE’ within the
DocuSign system.

Getting paper copies

At any time, you may request from us a paper copy of any record provided or made available
electronically to you by us. You will have the ability to download and print documents we send
to you through the DocuSign system during and immediately after the signing session and, if you
elect to create a DocuSign account, you may access the documents for a limited period of time
(usually 30 days) after such documents are first sent to you. After such time, if you wish for us to
send you paper copies of any such documents from our office to you, you will be charged a
$0.00 per-page fee. You may request delivery of such paper copies from us by following the
procedure described below.

Withdrawing your consent

If you decide to receive notices and disclosures from us electronically, you may at any time
change your mind and tell us that thereafter you want to receive required notices and disclosures
only in paper format. How you must inform us of your decision to receive future notices and
disclosure in paper format and withdraw your consent to receive notices and disclosures
electronically is described below.

Consequences of changing your mind

If you elect to receive required notices and disclosures only in paper format, it will slow the
speed at which we can complete certain steps in transactions with you and delivering services to
you because we will need first to send the required notices or disclosures to you in paper format,
and then wait until we receive back from you your acknowledgment of your receipt of such
paper notices or disclosures. Further, you will no longer be able to use the DocuSign system to
receive required notices and consents electronically from us or to sign electronically documents
from us.

All notices and disclosures will be sent to you electronically



Unless you tell us otherwise in accordance with the procedures described herein, we will provide
electronically to you through the DocuSign system all required notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided or made
available to you during the course of our relationship with you. To reduce the chance of you
inadvertently not receiving any notice or disclosure, we prefer to provide all of the required
notices and disclosures to you by the same method and to the same address that you have given
us. Thus, you can receive all the disclosures and notices electronically or in paper format through
the paper mail delivery system. If you do not agree with this process, please let us know as
described below. Please also see the paragraph immediately above that describes the
consequences of your electing not to receive delivery of the notices and disclosures
electronically from us.

How to contact City of Ocala - Procurement & Contracting:

You may contact us to let us know of your changes as to how we may contact you electronically,
to request paper copies of certain information from us, and to withdraw your prior consent to
receive notices and disclosures electronically as follows:

To contact us by email send messages to: contracts@ocalafl.org

To advise City of Ocala - Procurement & Contracting of your new email address

To let us know of a change in your email address where we should send notices and disclosures
electronically to you, you must send an email message to us at contracts@ocalafl.org and in the
body of such request you must state: your previous email address, your new email address. We
do not require any other information from you to change your email address.

If you created a DocuSign account, you may update it with your new email address through your
account preferences.

To request paper copies from City of Ocala - Procurement & Contracting

To request delivery from us of paper copies of the notices and disclosures previously provided
by us to you electronically, you must send us an email to contracts@ocalafl.org and in the body
of such request you must state your email address, full name, mailing address, and telephone
number. We will bill you for any fees at that time, if any.

To withdraw your consent with City of Ocala - Procurement & Contracting

To inform us that you no longer wish to receive future notices and disclosures in electronic
format you may:



1. decline to sign a document from within your signing session, and on the subsequent page,
select the check-box indicating you wish to withdraw your consent, or you may;

ii. send us an email to contracts@ocalafl.org and in the body of such request you must state your
email, full name, mailing address, and telephone number. We do not need any other information
from you to withdraw consent.. The consequences of your withdrawing consent for online
documents will be that transactions may take a longer time to process..

Required hardware and software
The minimum system requirements for using the DocuSign system may change over time. The

current system requirements are found here: https://support.docusign.com/guides/signer-guide-
signing-system-requirements.

Acknowledging your access and consent to receive and sign documents electronically

To confirm to us that you can access this information electronically, which will be similar to
other electronic notices and disclosures that we will provide to you, please confirm that you have
read this ERSD, and (i) that you are able to print on paper or electronically save this ERSD for
your future reference and access; or (ii) that you are able to email this ERSD to an email address
where you will be able to print on paper or save it for your future reference and access. Further,
if you consent to receiving notices and disclosures exclusively in electronic format as described
herein, then select the check-box next to ‘I agree to use electronic records and signatures’ before
clicking ‘CONTINUE’ within the DocuSign system.

By selecting the check-box next to ‘I agree to use electronic records and signatures’, you confirm
that:

e You can access and read this Electronic Record and Signature Disclosure; and

e You can print on paper this Electronic Record and Signature Disclosure, or save or send
this Electronic Record and Disclosure to a location where you can print it, for future
reference and access; and

e Until or unless you notify City of Ocala - Procurement & Contracting as described above,
you consent to receive exclusively through electronic means all notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided
or made available to you by City of Ocala - Procurement & Contracting during the course
of your relationship with City of Ocala - Procurement & Contracting.



