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30 January 2023

City of Ocala
4200 SE 24th Street
Ocala, FL  33471

For the attention of: Benjamin Moose

Ref. No. MK/230130/BM

TECHNICAL SUPPORT AND SERVICE CONTRACT RENEWAL FOR
AQ1 & BD VALIDATION

Dear Benjamin: 

Thank you for choosing SEAL Analytical to provide your Technical Support and Service during 
this past year.  I hope you have been satisfied with the service you have received.

Your current contract expires on 18 January 2024 and enclosed you will find our quotation for 
its renewal, along with a Contract Renewal Agreement.  Should you wish to extend your service 
contract, please kindly sign and return one copy of the Renewal Agreement with your preferred 
method of payment. 

I hope that you will choose to renew your contract but, in any event, I wish you a trouble free 
year ahead.

Yours sincerely,
On behalf of SEAL Analytical Inc.

Mark Kresa
Technical Support Dept.

mkresa@seal-us.com
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PRICE QUOTATION Premium AQ1 Contract Renewal & BD 
Validation

Date: 1/30/2023 Issued By (for SEAL Analytical)

Ref. No.  MK/230130/BM ...................................... Technical Support Dept.

SEAL Analytical

City of Ocala
4200 SE 24th Street
Ocala, FL  33471

Phone: (352) 629-8212
Email: bmoose@ocalafl.org

For the attention of: Benjamin Moose

Valid until April 30, 2023

Premium Service and Support Contract to Cover:

AQ1 Discrete Analyzer (S/N 160493)
BD50 Digestion system (S/N 5146U00528)

See Premium Support Contract Agreement Form for Terms of Contract
Coverage Period: 19 January 2024 18 January 2025

Annual Premium $ 7,515.00
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PREMIUM SUPPORT CONTRACT AGREEMENT

1. EQUIPMENT AND LOCATION

Description Serial Number:
AQ1 Discrete Analyzer # 160493
BD50 Digestion system # 5146U00528

The equipment defined in paragraph 1 of this agreement is located at:-

City of Ocala
4200 SE 24th Street
Ocala, FL  33471

2. COVERAGE TO INCLUDE

One AQ1 preventative maintenance visit annually (travel expenses, labor, and
standard PM parts included) To meet scheduling and travel demands, please
allow approximately 30 days after receipt of payment and/or from the date of
request for the on-site PM service
One 1-day emergency on-site visit annually (travel expenses and labor included, on-
site within 3 business days) or free loan unit with free shipping for the AQ1, if needed.
BD calibration certification (to be completed during same AQ1 PM site visit)
20% discount on all service parts fitted at PM visit
20% discount on service parts fitted at emergency visit
20% discount on additional loan units (subject to availability)
20% discount on parts and labor for factory returned service repairs
20% discount on all consumable items
20% discount on training programs
Free AQ software upgrades
Updated method revisions free of charge
Telephone and email support

Excludes PC, monitor, and printer.

3. SERVICE FEE

The service fee in respect of the equipment at the location defined in paragraph 2 of this
agreement shall be $ 7,515.00 per annum.

Note Contract coverage period: 19th January 2024 18th January 2025

For and on behalf of For and on behalf of
SEAL Analytical, Inc. City of Ocala

Mark Kresa
Technical Support Dept. Signature in ink

Name and title printed
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