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Ocala Electric Utility - DataCapable Platform 2025 License

DataCapable’'s Outage and Event Map supports many of the largest utilities across the
globe—and their millions of customers—by pinpointing outages and emergencies so crews and
customers can take effective action. Using the DataCapable platform, Ocala Electric Utility will
continue to advance its cutting-edge outage management and communication of grid events
for its community.

Outage & Event Map

Whether it’s due to severe weather or

a planned outage, widespread outages
impact a community’s service and

quality of life. Our team knows that when
adversity strikes, anxiety quickly rises.
The DataCapable® Platform™ Outage &
Event Map helps mitigate concern and
stress by providing utilities, government,
smart cities, and emergency management
operation centers with an instant visual
communications gateway to keep
community stakeholders informed so their
teams can focus on what matters most.

Financial Summary

The following license proposal is a yearly license including standard support, upgrades, and a
dedicated Success Manager. DataCapable values partnerships and collaborations with industry
leaders and appreciates your investment in our team and technology. Excludes any taxes
applicable to jurisdictions in which Ocala Electric Utility operates. All existing license terms, fees
and expenses terms, sales order terms and conditions, end-user license agreement terms
(EULA), and supporting documentation mirror the existing contract agreement or MSA.

Payment Terms: Net 30
Annual License Period: Renews annually on January 1st
Yearly Escalation: 2%

Contact: payments@datacapable.com
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DataCapable Outage and Event Map

Enterprise License $21,529

Period: January 1, 2025 through December 31, 2025

Standard Support and Maintenance Included

Annual License Total $21,529

MODULE DESCRIPTION

DataCapable Platform
e The cloud infrastructure and associated capabilities; elastic load balancing auto-scaling, high
availability, etc.
e Associated updates, patches, security reviews, and updates
e This includes social media monitoring related to the brand, operations, and the associated
analytics as it relates to Ocala Electric Utility.

Customer Facing Outage and Event Maps Module: The event and outage-mapping tool can be used for
customer-facing outage and event map and includes the following features:

e Seamless integration with existing Esri investments at Ocala Electric Utility.

e Ability to embed the outage map on internal and external (news, business, partners) sites.

Customer Opt-In Widget:
e Provides customers with the ability to subscribe to outage and restoration notifications that are

specific to them. Customers opt into these programmatic messages on the OEU customer-facing
website.

Internal Operations Map (CHAD) Module:

e Internal-facing outage and event map.

e Ability to load any layer (electrical assets, crews, so on) to the internal-facing (management) map.
e Seamless integration with existing Esti investments at Ocala Electric Utility.
®

Ability to turn on/off specific layers (weather, construction, flooding, so on) based on the specific
event.

e Secured via username and password.

Standard Support: This level of support is designed to exceed the incident response and service level
needs of our partners and ensure the success of the DataCapable Platform at your organization.
e System Availability: 99.0% to 99.6%.
e Support Center:
o Support Hours: 9am CST to 5pm CST.
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o DataCapable provides a support system (email, text message, and phone) that is monitored
and available seven (7) days a week, twenty-four (24) hours a day manned by DataCapable
support.

o 24/7 On-Call Support for System Down Events.

o Supplemental On-Call Support Available for Major Business Events.

e Initial Incident Response Times:

o Critical - 30 Minutes.

o High - 90 Minutes.

o Medium - 12 Hours.

o Low -24 Hours.

e Disaster Recovery: 48 Hour Recovery to Restore Point.
e Database Back-Ups: Regularly Scheduled Every 24 Hours.
Scheduled Maintenance:

o 72 Hours Notice for Non-Emergency Windows.

o 4 Hours Notice for Emergency Windows.

e Information Protection: Proactive protection from vulnerabilities to viruses, worms, Trojan horses, or
other malevolent means which could disrupt service.

City of Ocala

DocuSigned by:

Jadee. Matelnll
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Chief Financial Officer
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