Docusign Envelope ID: 0F77C43C-4339-49E5-885A-BFFFB9028CCD

CONTRACT# OPD/260382

sl 728 N. Pleasantburg Dr. Greenville, SC 29607
DataworksPlus 864-672-2780 | dataworksplus.com
Last Yewr : 2503204 e o 0 0o o
AGENCY: Ocala Pc_JIice Department
?;E,P A 34471 C -R20382
TERM EFFECTIVE: Start: 1/1/2026 End: 12/31/2026

NOTE: THIS DOCUMENT IS NOT AN INVOICE. AGENCY MUST RETURN SIGNED COPY OF RENEWAL OR A
PURCHASE ORDER IN ORDER TO RECEIVE INVOICE.

STANDARD SOFTWARE AND HARDWARE SUPPORT: (PRO-RATED AMOUNT: $14,441.00)

> 8a.m.-5p.m. (M-F, Excluding Holidays) Telephone Support: 2 Hour Response

> Free Remote SOFTWARE Updates for DataWorks Plus Applications During Normal Business Hours
— does not include Operating System
Remote Dial-in Analysis
Shipping for Covered Defective HARDWARE (listed below) with Remote Installation Assistance
Free yearly account call review upon request

YV Vv

DWP Job Number 21-01628, PO# 220067:
Haraware: FINAL YEAR OF HARDWARE COVERAGE
Ten (10) Evolutions
o Serial Numbers: 600061, 600062, 600063, 600064, 600065, 600066, 600067

600068, 600069, 600070~y y\ & (5721572~ S2OSV - 10719429

Software: OO | -158-000 -000-75 - 1SS0 - 3,641, Tl
Ten (10) DataWorks Plus Rapid-ID Software Licenses
Ten (10) Two-Factor Fingerprint Login Software Licenses
Ten (10) Data Plans
One (1) Rapid-ID Server Software
e To support up to 20 Edge Devices

DWP Job Number 23-00332, PO# 230319:
Warranty expires 3/31/2026; partial charge at this time.
Hardware:
Ten (10) Evolutions
s Serial Numbers: 700183, 700184, 700185, 700186, 700187, 7001888 700189, 700190, 700191,
700192

Software:

Ten (10) FDLE Certified DataWorks Plus Edge Device Software Licenses
Ten (10) Data Plans

Ten (10) Two-Factor Fingerprint Login Software Licenses

DWP Job Number 23-00820, PO# 230461:
Warranty expires 6/14/2026, partial charge at this time.
Hardware:
Ten (10) Evolutions
» Serial Numbers: 700268, 700269, 700270, 700271, 700272, 700274, 700275, 700276, 700277,
700278

Software:
Ten (10) FDLE Certified DataWorks Software Licenses (All-in-One)
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December 5, 2025

Ocala Police Department
402 S Pine Ave
Ocala, FL 34471

RE: Hardware End of Life
To Whom it May Concern:

This letter is to inform you that we can no longer support the following hardware located
at the Ocala Police Department effective January 1, 2027.

DWP Job Number 21-01628, PO#220067:
Ten (10) Evolutions

e Serial Numbers: 600061, 600062, 600063, 600064, 600065, 600066, 600067
600068, 600069, 600070

Please reference Section 10 of your maintenance agreement for more details regarding
our End of Life policy. Please contact Rick Johnson for replacement options or with any
questions regarding this notice. He can be reached at 864.430.7981 or
riohnson@dataworksplus.com. We appreciate your business and look forward to working
with you and the Ocala Police Department in the coming future.

Sincerely,

A1 f
AN U VaAar N
41378 4 U"y o A-

Kelly Thomas
Junior Contract Administrator |
DataWorks Plus
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Ten (10) Data Plans
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1. REPORTING A PROBLEM TO DATAWORKS PLUS:

1.1 The Agency can contact Technical Support using either of the following options:
»  Toll-free telephone support (866-632-2780, dial “3” for Customer Support)

=

» Email: support@dataworksplus.com

1.2 The Agency should use our toll-free number to report problems that require immediate attention.
To expedite the problem, the Agency needs to have readily available, the machine name or IP
address of HARDWARE or SOFTWARE with the problem, the type of SOFTWARE with the issue and
a sample record number.

2. DATAWORKS PLUS RESOLUTION PROCESS: (SEE ADDENDUM/EXCLUSIONS)

2.1 DATAWORKS PLUS Technical Support Team will open a ticket in our tracking system as

acknowledgment of an issue reported to us. The Agency can request the ticket number for their
tracking purposes.

2.2 DATAWORKS PLUS Technical Support will connect to the system remotely to determine the problem
and resolution.

»  DATAWORKS PLUS will contact the Agency upon closure of the ticket.

\4

DATAWORKS PLUS will, at no additional expense to the Agency, correct any failures of the
covered SOFTWARE to meet its specifications.

> NOTE: If Agency will not provide DATAWORKS PLUS with remote dial-in access for support
issues and DATAWORKS PLUS is required to go to Agency site(s) to determine the problem
and resolution, resolution time will be delayed and Agency will be financially responsible for
DATAWORKS PLUS travel time and out-of-pocket expenses.

2.3 Ifthe remote site support does not satisfactorily resolve the problem, DATAWORKS PLUS may choose
to send a qualified technician to your site to correct the problem. The decision to send a technician
onsite will be at the sole discretion of DATAWORKS PLUS and will be done at no additional expense
to the Agency.

3. DATAWORKS PLUS RESPONSIBILITIES TO SOFTWARE:

3.1 DATAWORKS PLUS will, at no additional expense to the Agency, provide all enhancements, additions
and updates to the SOFTWARE. The Agency can contact our Technical Support team to schedule
SOFTWARE updates for any SOFTWARE purchased from DATAWORKS PLUS; does not include
Operating System. All SOFTWARE updates should be scheduled during normal business hours. Fees
for non-business hours updates can be provided as needed.

L
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v DATAWORKS PLUS warrants that its products are free from viruses. Any virus introduced to
the Agency’s system by DATAWORKS PLUS will be remedied at the sole expense of
DATAWORKS PLUS.

4. AGENCY’'S RESPONSIBILITIES:

4.1 Maintenance does not cover virus protection or system failure due to virus infection. The on-site
system administrator is responsible for Operating System and SQL patches/updates as well as Anti-
virus SOFTWARE updates. The Agency will be responsible for any damage or failure caused by a
computer virus. In the event that a system becomes infected and the Agency requires assistance,
DATAWORKS PLUS will assist the Agency on a time and materials basis. Systems that have been
infected can contact DATAWORKS PLUS to assist with rebuilds after they have completed a complete
virus scan and malware scan of the system.

4,2 However, the Agency can, at no additional expense, contact our technical support team for
assistance in setting the proper exclusions for anti-virus solutions provided by the Agency.

43 The Agency is responsible for providing a backup solution and ensuring that backups are being
conducted. The Agency can, at no additional expense, contact DATAWORKS PLUS support to
configure SQL backups to disk or USB drive. DATAWORKS PLUS encourages customers to provide a
3rd party backup solution.

4.4 Agencies that need to replace agency-provided hardware can contact DATAWORKS PLUS for a
services quote to migrate databases and/or applications. The agency, in this event, will be responsible
for the following: Replace the hardware, install the OS and patches, install SQL, and provide a means
of access (VPN or dial-in) to the new hardware. DATAWORKS PLUS will be responsible for re-loading
the DATAWORKS PLUS software and working with the customer to recover the database.

5. DATAWORKS PLUS HARDWARE RESPONSIBILITIES: (The section below relates only to
HARDWARE listed on this contract as covered by DATAWORKS PLUS — See covered
hardware beginning on Page One to determine if this section applies to your Agerncy)

5.1 DATAWORKS PLUS will, at no additional expense to the Agency, repair or replace any piece of
covered HARDWARE that malfunctions due to normal wear and tear based on manufacturer
specifications at the time of purchase. This does not cover HARDWARE malfunctions due to acts of
God, abusive damage or accidents, or HARDWARE/HARDWARE components replaced at the
discretion of the Agency.

5.2 This contract does not include consumable items such as (but not limited to) batteries, printer paper,
printer ribbons, toner, photographic paper, print heads, magnetic tapes, or transfer ribbons for
printers. This applies only to customers who have purchased printers from DATAWORKS PLUS and
those printers are under a current support agreement.
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5.3 DATAWORKS PLUS reserves the right to replace any piece of covered HARDWARE with the same or
comparable model if the existing model is no longer available. The decision to replace HARDWARE is
at the sole discretion of DATAWORKS PLUS.

5.4 DATAWORKS PLUS reserves the right to discontinue coverage for printers that become “general use”
printers, instead of printers used exclusively for DATAWORKS PLUS applications.

5.5 DATAWORKS PLUS will, at no additional expense to the Agency, provide next-day delivery (except
Sundays and Holidays, in which case, delivery will be scheduled for the next business day) of a
replacement unit for any piece of covered HARDWARE that malfunctions due to normal wear and
tear. DATAWORKS PLUS will provide next-day delivery by UPS Red Label, FedEx Priority Overnight,
or a similar service. Replacement units will be loaned to the Agency until DATAWORKS PLUS has
repaired the failed unit or until DATAWORKS PLUS makes the decision to provide a permanent
replacement.

5.6 DATAWORKS will provide telephone assistance for connectivity for defective HARDWARE listed
below: Camera equipment, panner sets, keyboards, external disk drives, monitors, mice.

5.7 DATAWORKS PLUS will, at no additional expense to the Agency, provide all computer-related and
firmware updates as deemed necessary, for all computer equipment purchased from DATAWORKS
PLUS and all DATAWORKS PLUS SOFTWARE applications. Additional charges may apply for firmware
upgrade for mobile devices.

5.8 Armband Hardware: Armband hardware purchased from and provided by DATAWORKS PLUS is
specifically engineered and designed for exclusive use with DATAWORKS PLUS armbands. We cannot
guarantee the effectiveness of this equipment when used with other brands of armbands/wristbands
and their application. Using armbands/wristbands from a vendor other than DATAWORKS PLUS may
void the maintenance agreement. This hardware includes: Trim Die Hole Punch, Model 5560
Laminator, Rivet Tool, and Armband Photo Die Cutter.

> For defective armband hardware: DATAWORKS PLUS will ship the defective hardware to our
headquarters at no expense to the Agency. DATAWORKS PLUS will repair the armband
hardware and ship the original hardware back to the Agency. No loaner equipment will be
provided during this time.

6. CONNECTIVITY:

6.1 DATAWORKS PLUS can provide remote connectivity SOFTWARE (such as VNC or Remote Desktop)
necessary to provide remote site support. The Agency is responsible for providing a VPN or direct-
inward-dial telephone line. DATAWORKS PLUS is not responsible for any annual or monthly
SOFTWARE fees for connectivity purposes.

7. ADDITIONAL TRAINING:
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7.1 Upon request, DATAWORKS PLUS will provide a 30% discount on refresher training to the Agency.
Quotes for training can be obtained by contacting Agency’s account manager.

8. ASSISTANCE BEYOND THE SCOPE OF THIS CONTRACT:

8.1 Additional engineering, development, or support efforts by DATAWORKS PLUS, beyond the scope of
this agreement, may be billable. This includes, but is not limited to, the following items:
s Migration of applications and/or databases to new hardware
¢ Migration of DataWorks Plus applications to agency-provided hardware
e Physical relocation of hardware
« Interface modifications needed due to changes made outside of DataWorks Plus applications.
The agency can contact DataWorks Plus for billable rates.

9. CONTRACT CANCELLATION:

9.1 The Agency through written notification to DATAWORKS PLUS may cancel this maintenance/support
agreement; a minimum of 30 days is required for this notice. Any unused portion of the
maintenance/support costs listed on this contract will be refunded to the Agency at a pro-rated
amount.

10. END OF LIFE POLICY:

DATAWORKS PLUS guarantees hardware support for five years and will give the Agency a one year
written notification regarding hardware that is approaching end of life. End of Life refers to hardware
that we can no longer maintain due to age. Customers with end of life notifications should contact
their Account Manager for options.
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See Addendums A and B for information on moving SOFTWARE licenses to new HARDWARE and Decline
of Maintenance.

If the Agency requires the CJIS security addendum documentation for our support staff, please contact
Support and this will be sent at the earliest.

CJ1S, SOC 11, or other audit reports needed by the customer will be billed additionally at the standard
hourly rate. For a custom quote, contact your account manager.

By signing this contract, you consent to allowing DataWorks Plus employees to use text messages as a
means of communication.

DATAWORKS PLUS Agency: City of Ocala

Federal ID: 57-1104887

Name: Peter Lee

Name: Jessica Mensing DocuSigned by:
Signatur Pu‘w (e
0 . 5BB28E162F2E4C2...
Signature: Q¢W M
ﬂ (74

Title:_City Manager

Title: Director of Contracts

Date: 1/23/2026

Date: December 5, 2025

PO#:

Approved as to form and legality:

Signed by:

William €. Serton, €,

4A55AB8ASEDO4FS3...
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DATAWORKS PLUS INTERCONNECT CONFERENCE REGISTRATION FORM

[ Please check the box if you would like to be billed for attending our InterConnect
advanced training conference. This will be added to your maintenance invoice.

Price is $2,500.00 per individual and includes airfare and hotel
accommodations. Money can be refunded as long as no tickets or confirmed
reservations have been made.

X $2,500.00 =
# Attendees X $2,500.00 = Total

The total will be added to your maintenance invoice or you can request a separate
invoice. Check our website regularly for more details.

www.DataWorksPlus.com
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ADDENDUM A

Occasionally, customers have a need to move our SOFTWARE licenses to new HARDWARE, either due to
HARDWARE failure or simply as a HARDWARE upgrade. DATAWORKS PLUS considers application
upgrades as a part of our standard maintenance plan. However, system moves are not covered under the
plan. Customer should contact DATAWORKS PLUS for pricing for system moves. Customers who need to
move SOFTWARE/databases to new HARDWARE will need to do the following:

1. Contact DATAWORKS PLUS at 866.632.2780 for pricing and scheduling;

2. Provide DATAWORKS PLUS with an equivalent HARDWARE solution as the original HARDWARE,
with any SOFTWARE installed that was originally installed by the Agency;

3. Provide VPN access to the new system and the old system simultaneously until the move is
complete;

4. Provide access to system backups and logs.

5. DATAWORKS PLUS understands that some Agencies prefer to handle application license moves to
customer owned HARDWARE without DATAWORKS PLUS assistance. In this instance, it is the
Agencies responsibility to notify DATAWORKS PLUS so that maintenance coverage will continue
for the license(s). The following information should be given to DATAWORKS PLUS to update
license information on the maintenance record:

e Previous machine name and IP
¢ New machine name and IP

» DATAWORKS PLUS is not responsible for providing on-site assistance in the event of customer
provided hardware failure,

w

DATAWORKS PLUS is not responsible for engineering/development work to reconstruct corrupt
databases due to customer-provided hardware failure, or failure due to viruses/malware.

Customers who wish to schedule license moves and/or hardware upgrades may contact DATAWORKS
PLUS for fees and scheduling.

Y

Y

Customers may contact us for pricing for a maintenance uplift plan that includes software license
moves.

Our standard rates of $180 per hour, 2 hour minimum, will apply for any installation or deployment
related support issues after the initial training and installation for Kiosk.

A7
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ADDENDUM B — Dedline of Maintenance

The following information is included in the event that your agency declines maintenance with DATAWORKS
PLUS:

Should you need assistance going forward, please note the Time and Materials process below:

If technical assistance is needed, please contact DATAWORKS PLUS at 866.632.2780 x 3.

DATAWORKS PLUS will open a ticket for your Agency and work to get you a quote for services.

Your agency will be provided the information necessary so your agency can issue a purchase order for

services. Typically, this purchase order will be for the two-hour minimum.

Upon receipt of the purchase order, our technicians will connect to your site to determine the cause of

the problem and an estimate of time for resolution.

» If the problem can be resolved during the two-hour minimum time-frame listed in the purchase order,

we will proceed with the repair. DATAWORKS PLUS support technicians will contact your Agency before

going above the time limit issued by your Agency.

If the problem requires HARDWARE to resolve, DATAWORKS PLUS will issue your Agency a quote for

the HARDWARE separately, provided the HARDWARE is not listed as obsolete by DATAWORKS PLUS.

T&M agencies are responsible for shipping costs for the replacement HARDWARE. Be advised that

significant downtime could result if hardware repairs are warranted.

» Upon closure of the ticket, DATAWORKS PLUS will issue an invoice with the purchase order given at
the time of the initial call. Please note that agencies with current maintenance contracts will get priority
in our support tracking system. However, we are happy to give agencies a time-frame for resolution.

> DATAWORKS PLUS does not provide on-site support for non-maintenance customers.

» DATAWORKS PLUS does not provide SOFTWARE upgrades for non-maintenance customers. Be advised

that some SOFTWARE upgrades may be required to remain in compliance with state certifications.

Non-maintenance customers can purchase SOFTWARE upgrades at the prevailing rate.

Y VvV

v
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Unless you tell us otherwise in accordance with the procedures described herein, we will provide
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inadvertently not receiving any notice or disclosure, we prefer to provide all of the required
notices and disclosures to you by the same method and to the same address that you have given
us. Thus, you can receive all the disclosures and notices electronically or in paper format through
the paper mail delivery system. If you do not agree with this process, please let us know as
described below. Please also see the paragraph immediately above that describes the
consequences of your electing not to receive delivery of the notices and disclosures
electronically from us.
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If you created a DocuSign account, you may update it with your new email address through your
account preferences.

To request paper copies from City of Ocala - Procurement & Contracting

To request delivery from us of paper copies of the notices and disclosures previously provided
by us to you electronically, you must send us an email to contracts@ocalafl.org and in the body
of such request you must state your email address, full name, mailing address, and telephone
number. We will bill you for any fees at that time, if any.

To withdraw your consent with City of Ocala - Procurement & Contracting

To inform us that you no longer wish to receive future notices and disclosures in electronic
format you may:
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of your relationship with City of Ocala - Procurement & Contracting.



