
From: Liza F. Warmuth
To: Christina M. Guy
Subject: FW: Claim Number :410601
Date: Tuesday, May 19, 2026 10:46:56 AM
Attachments: image002.png

image003.png
image004.png
image005.png
image006.png
Salvage Bid.pdf
CCC.pdf
Estimate.pdf
Authority Samp Client Title Letter.doc
Title Sample.PNG

 
 
Liza F. Warmuth
Fleet Division Head
City of Ocala Fleet & Facilities Management
1805 NE 30th Ave, Bldg. 200
Ocala, FL 34470
(352) 351-6750 Office
(352) 502-3686  Cell phone
 
From: Krysta Klinger <krysta.klinger@pgcs-tpa.com> 
Sent: Monday, March 27, 2023 1:50 PM
To: Liza F. Warmuth <LWarmuth@Ocalafl.org>; Richard Dennis <rdennis@Ocalafl.org>
Cc: Ashley Brown <ASBrown@Ocalafl.org>
Subject: RE: Claim Number :410601
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

 
This message was sent securely using Zix®

Good afternoon,
 
We received the above estimate and total loss evaluation for the Refuse Electric garbage truck. The
ACV is $506,840.00. Please advise if the city wishes to keep or discard this unit.
 
If kept for parts only, settlement would be $477,837.00­ which is the ACV less the $25,000.00­
deductible and less a proquote of $4,003.00­. To issue payment, we will need the signed title and
authority letter mailed to Copart for processing. A Certificate of Destruction will be retained then
signed over to the city and mailed with an authority letter for further handling.
 
If discarded, settlement would be $481,840.00­ which is the ACV less the $25,000.00­ deductible. To
issue payment, we would need the signed title, authority letter and the vehicle removed of

mailto:LWarmuth@ocalafl.gov
mailto:cguy@ocalafl.gov
http://www.zixcorp.com/get-started/























Appraisers of Central Florida
 PO Box 1599


Belleview, FL 34421


Phone (407) 757-2376


Fax      (407) 720-4482


Email AOCF18@outlook.com


APPRAISAL REPORT - FILE # 2719423
COMPANY VEHICLE OWNER


Company Preferred Governmental Claim Solu... Name   City of Ocala
Adjuster Krysta Klinger Address 2100 NE 30th Ave
Claim Number 410601 City Ocala
Policy Number State FL
Deductible 25000 Zip 34470
Insured Name City of Ocala Mobile Phone (352) 401-3989
Date of Loss December 28, 2022 Home Phone
Date Contacted January 17, 2023 Work Number (352) 572-0414
Date Inspected January 18, 2023 Email
Loss Type Collision
Claim For Insured
Assignment Type Total_loss
Appraiser Thomas Carter


VEHICLE INFO VEHICLE LOCATION
Year 21 Location With Owner
Make BYD New Way Refuse P Location Name
Model Electric Truck Chassi... Address 2100 NE 30th Ave
VIN LA95B6D81M1LC0046 City Ocala
License Plate XI4543 State FL
Color White Zip 34470
Mileage 14206 Phone (352) 401-3989
Driveable No Fax


TIRE INFORMATION
Tire Make Size Tread Depth


Left Front
Right Front
Left Rear


Right Rear
TOWING & SALVAGE TOTAL LOSS


Towing Charges $ 0.00 Total Loss Yes
Lien Fee $ 0.00 Driveable No
Admin Fee $ 0.00 Total Loss Valuation CCC Valuescope
Other Charges $ 0.00 Request #
Storage Fee (per day) $ 0.00 Valuation Amount / TL % $0.00 / 
Storage Since NADA Value / TL % $525000.00 / 77.27%


ESTIMATE SALVAGE BIDS
Appraisal Amount $ 405690.63 Salvage Yard / Contact Phone Amount
UPD Amount $ 0.00 Big 3 Truck Parts / Pattie 727-573-3330 4003.00
Betterment Amount $ 0.00  / 0.00
Deductible $ 25000  / 0.00
Net Total $ 380,690.63
Agreed Price


Claim Leader LLC, All Rights Reserved. www.claimleader.com







Agreed By REPAIR SHOP INFO
Days to Repair Location Name
Estimate Released No Address
Supplement #1 0.00 City State Zip  FL 
Supplement #2 0.00 Phone
Supplement #3 0.00 Fax
Supplement #4 0.00 Email
Supplement #5 0.00 TIN


Appraiser Comments
As per your request we inspected this vehicle at the owners lot. During the inspection we found damage to the left side
of the complete box, frame damage along with damage to the hydraulic ram, tank, and fittings. There is also possible
damage to the battery system and computers. At this time we have completed an estimate for the known physical
damages and possible additional extensive damage found during tear down. We spoke with the fleet yard manager and
he stated that getting parts for this vehicle could take up to or over 1 year as the components are from china.  Both
frame rails need to be replaced.  Additional workers may need to be flown in to complete repairs on this unit.  We do feel
this unit is a total loss. CCC form completed and attached.


3/24/2023 Salvage Bids


As per your request we have tried to get salvage bids for this vehicle. Due to the nature of this vehicle we were only able
to get 1 salvage bid. 


Claim Leader LLC, All Rights Reserved. www.claimleader.comClaim Leader LLC, All Rights Reserved. www.claimleader.com
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 REPORT SUMMARY


CLAIM INFORMATION


Owner City Of Ocala
Miami, FL 33106


Loss Unit Class 8 2021 Byd 8R ELECTRIC 6X4
Byd Coach Bus Electric L


Loss Unit Type TRUCKS


Loss Incident Date 12/28/2022


Claim Reported 02/20/2023


The CCC ONE® Market Valuation


Report reflects CCC Intelligent Solutions


Inc.’s opinion as to the value of


the loss unit, based on information


provided to CCC by PREFERRED


GOVERNMENTAL CLAIM SOLUTIONS,


INC..


INSURANCE INFORMATION


Report Reference Number 111734170


Claim Reference 410601


Adjuster Klinger, Krysta


Odometer 14,206


Last Updated 03/02/2023 03:15 PM


VALUATION SUMMARY


Base Value $ 506,840.00


Adjusted Value $ 506,840.00


Total $ 506,840.00
The total may not represent the total of the settlement as other factors (e.g. license and
fees) may need to be taken into account.


BASE VALUE


This is derived from comparable unit(s)


available or recently available in the


marketplace at the time of valuation, per


our valuation methodology described on


the next page.


Inside the Report


Valuation Methodology............................. 2


Loss Unit Information............................... 3


Comparable Units.....................................5


Valuation Notes........................................ 7


Supplemental Information.........................8







Owner: City Of Ocala
Claim: 410601
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VALUATION METHODOLOGY
How was the valuation determined?


CLAIM INSPECTION


PREFERRED GOVERNMENTAL CLAIM SOLUTIONS, INC. has provided CCC with the zip code
where the loss unit is garaged, loss unit VIN, mileage/hours, options and additional equipment, as
well as loss unit condition, which is used to assist in determining the value of the loss unit.


DATABASE REVIEW


CCC maintains an extensive database of units that currently are or
recently were available for sale in the U.S. This database includes
units advertised for sale by dealerships or private parties. All of these
sources are updated regularly.


SEARCH FOR COMPARABLES


When a valuation is created the database is searched and
comparable units are selected. On current year units, new units
for sale at the time of the valuation may have been used. The
zip code where the loss unit is garaged determines the starting
point for the search. Comparable units are similar to the loss unit
based on relevant factors. If a sufficient number of comparable
units cannot be located, CCC may also obtain dealer quotations
for a unit with attributes as reported by the insurer.


CALCULATE VALUATION


Adjustments to the price of the selected comparable units are made to reflect differences
in attributes, including mileage/hours, options, additional equipment, refurbishments,
after factory equipment, and condition. Dollar adjustments are based upon market
research. Finally, the Base Value is the straight average of the adjusted values of the
comparable units. Due to the unique nature of the loss units valued in the Commercial and
Recreational Vehicle division, a valuation specialist handles each request individually.







Owner: City Of Ocala
Claim: 410601
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 LOSS UNIT INFORMATION
CHASSIS DETAILS


Location Miami ,  FL   33106


VIN LA95B6D81M1LC0046


Year 2021


Make Byd


Model 8R ELECTRIC 6X4


Drivetrain 6X4


Engine -


Description ELECTRIC


Displacement L


Interior Standard


# of Axles (Excluding Tag & Push) 3


# of Drive Axles 2


Front Axle Rating (lbs.) 12000


Rear Axle Rating (lbs.) 46000


# of Tag Axles 1


Tag Axle Rating 11000


Front Wheel Type Aluminum


Outside Rear Wheel Type Aluminum


Inside Rear Wheel Type Aluminum


Front Tire size 315-80-22.5


Front % of Wear Remaining 90


Rear Tire Size 31580-22.5


Rear % Wear remaining 90


Fuel Tank Type Aluminum


# of Tanks/Size (Gal.) 2/100


BODY DETAILS


Body Type GARBAGE


Year 2021


Make NEW WAY


Model 29 ASL


Length(feet) 29


Exterior Construction Steel


Floor Lining Steel


Roof Steel


LOSS UNIT CONDITION


Vehicles sold in the United States


are required to have a manufacturer


assigned Vehicle Identification


Number(VIN). This number provides


certain specifications of the vehicles .


Please review the information in the


Loss Unit Information Section to confirm


the reported mileage and condition,


and to verify that the information


accurately reflects the options, additional


equipment, refurbishments or other


aspects of the loss unit that may impact


the value.


PREFERRED GOVERNMENTAL CLAIM


SOLUTIONS, INC. uses condition


inspection guidelines to determine the


condition of the loss unit prior to the


loss. The guidelines describe physical


characteristics for the loss unit, for the


condition selected based upon age.


Inspection Notes reflect observations


from the appraiser regarding the loss


unit’s condition.







Owner: City Of Ocala
Claim: 410601
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 LOSS UNIT INFORMATION
Condition


Truck Rating Average


Body Rating Average


LOSS UNIT EQUIPMENT


SR - Suspension SPRING SUSPENSION


5W - 5th Wheel/Brakes AIR BRAKES


PQ - Power POWER STEERING


POWER BRAKES


POWER WINDOWS


POWER LOCKS


CR - Radio AM RADIO


FM RADIO


STEREO


OU - Other POWER TAKE-OFF (PTO)


DX - Decor/Convenience AIR CONDITIONING


TILT WHEEL


To the left is the equipment of


the loss unit that PREFERRED


GOVERNMENTAL CLAIM


SOLUTIONS, INC. provided to CCC.


ADDITIONAL EQUIPMENT


29 Yd Capacity


Side Load







Owner: City Of Ocala
Claim: 410601
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 COMPARABLE UNITS


CHASSIS Loss Unit Comp 1


Price $524,788


Year/Make/Model 2021 Byd 8R


ELECTRIC


6X4


2021 Byd 8R


ELECTRIC 6X4


Odometer 14,206 NEW


Configuration


Inside Rear Wheel Type Aluminum Aluminum
Interior Standard
Fuel Tank Type Aluminum Aluminum
Front Tire Size 315-80-22.5
Outside Rear Wheel Type Aluminum Aluminum
Body Make NEW WAY NEW WAY
Engine Manufacturer BYD


Coach Bus
BYD


Coach Bus
Drivetrain 6X4 6X4
Truck Valuation Type W W
Body Model 29 ASL 29 ASL
# of Tag Axles 1 1
Front Axle Rating(lbs.) 12000 12000
Tag Axle Rating 11000
Front % of wear remaining 90 100
Front Wheel Type Aluminum Aluminum
# of Axles (Excluding Tag &
Push)


3 3


# of Tanks/Size(Gal.) 2/100 2/100
Model Description ELECTRIC L
Length(ft.) 29 U
Body Year 2021 2021
Trans Model #/Speed 10S 10S
Rear Tire Size 31580-22.5
Rear % of wear remaining 90 100
Engine Displacement L ELECTRIC
Rear Axle Rating(lbs.) 46000 46000
# of Drive Axles 2 2


Options


AA - Air Brakes


ST - Stereo


AC - Air Conditioning


PB - Power Brakes


Comp 1  Updated Date: 03/02/2023


2021 Byd 8R ELECTRIC 6X4


VIN  UNKNOWN


Dealership SOUTHERN SEWER


EQUIP


Location Fort Pierce, FL


Telephone (800) 782-4134


Source Dealer Ad


Comparables  used in the determination


of the Base Value are not intended to be


replacement units but are reflective of


the market value, and may no longer be


available for sale.


Price is the amount that the dealership


will accept to sell the unit, though a


lower price may be obtainable through


negotiation.
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 COMPARABLE UNITS
CHASSIS Loss Unit Comp 1


TW - Tilt Wheel


PS - Power Steering


FM - FM Radio


PW - Power Windows


PK - Power Take-Off (Pto)


PL - Power Locks


AM - AM Radio


S1 - Spring Suspension


Additional Equipment


29 Yd Capacity


Side Load


Body
Exterior Construction Steel
Floor Lining Steel
Roof Steel
Body Type GARBAGE GARBAGE


Truck Condition Average Average
Body Condition Average Average


Adjustments:


Configuration


Front % of wear remaining - $ 38
Rear % of wear remaining - $ 152


Additional Equipment


Odometer - $ 17,758


Truck Condition $ 0
Body Condition $ 0


Adjusted Comparable Value $506,840







Owner: City Of Ocala
Claim: 410601
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 VALUATION NOTES
03/02/2023 14:38 - STANDARD EQUIPMETN: AC PK


03/02/2023 14:38 - LOSS VEHICLE AVERAGE MILEAGE: 45926


This Market Valuation Report has been prepared exclusively for use by PREFERRED
GOVERNMENTAL CLAIM SOLUTIONS, INC., and no other person or entity is entitled to
or should rely upon this Market Valuation Report and/or any of its contents. CCC is one
source of valuations, and there are other valuation sources available.







Owner: City Of Ocala
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SUPPLEMENTAL INFORMATION


LOSS UNIT HISTORY SUMMARY


Experian AutoCheck No Title Problem Found


LOSS UNIT HISTORY INFORMATION


VINguard®


VINguard® Message: VINguard has decoded this VIN without any errors







Owner: City Of Ocala
Claim: 410601
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SUPPLEMENTAL INFORMATION
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SUPPLEMENTAL INFORMATION


EXPERIAN® AUTOCHECK® VEHICLE HISTORY REPORT


TITLE CHECK RESULTS FOUND


Abandoned No Abandoned Record Found
Damaged No Damaged Record Found
Fire Damage No Fire Damage Record Found
Grey Market No Grey Market Record Found
Hail Damage No Hail Damage Record Found
Insurance Loss No Insurance Loss Record Found
Junk No Junk Record Found
Rebuilt No Rebuilt Record Found
Salvage No Salvage Record Found


EVENT CHECK RESULTS FOUND


NHTSA Crash Test Vehicle No NHTSA Crash Test Vehicle Record Found
Frame Damage No Frame Damage Record Found
Major Damage Incident No Major Damage Incident Record Found
Manufacturer Buyback/Lemon No Manufacturer Buyback/Lemon Record Found
Odometer Problem No Odometer Problem Record Found
Recycled No Recycled Record Found
Branded Title Auction No Branded Title Auction Record Found
Water Damage No Water Damage Record Found


VEHICLE INFORMATION RESULTS FOUND


Accident No Accident Record Found
Corrected Title No Corrected Title Record Found
Driver Education No Driver Education Record Found
Duplicate Title No Duplicate Title Record Found
Emissions Safety Inspection No Emissions Safety Inspection Record Found
Fire Damage Incident No Fire Damage Incident Record Found
Lease No Lease Record Found
Lien No Lien Record Found
Livery Use No Livery Use Record Found
Government Use Government Use Record Found
Police Use No Police Use Record Found
Fleet No Fleet Record Found
Rental No Rental Record Found
Fleet and/or Lease No Fleet and/or Lease Record Found
Fleet and/or Rental No Fleet and/or Rental Record Found
Repossessed No Repossessed Record Found
Taxi use No Taxi use Record Found
Theft No Theft Record Found


CCC provides PREFERRED
GOVERNMENTAL CLAIM
SOLUTIONS, INC. information reported
by Experian® regarding the 2021 Byd
8R ELECTRIC 6X4 Byd Coach Bus
Electric L ( LA95B6D81M1LC0046 ).
This data is provided for informational
purposes. Unless otherwise noted in
this Market Valuation Report, CCC
does not adjust the value of the loss
unit based upon this information.


LEGEND :
 No Event Found
 Event Found
 Information Needed


TITLE CHECK
THIS VEHICLE CHECKS OUT
AutoCheck's result for this loss unit
show no significant title events. When
found, events often indicate automotive
damage or warnings associated with
the unit.


EVENT CHECK
THIS VEHICLE CHECKS OUT
AutoCheck's result for this loss unit
show no historical events that indicate
a significant automotive problem. These
problems can indicate past previous
car damage, theft, or other significant
problems.


VEHICLE INFORMATION
INFORMATION FOUND
AutoCheck found additional information
on this loss unit. These records will
provide more history for this loss unit


ODOMETER CHECK
THIS VEHICLE CHECKS OUT
AutoCheck's result for this loss unit
show no indication of odometer
rollback or tampering was found.
AutoCheck determines odometer
rollbacks by searching for records that
indicate odometer readings less than
a previously reported value. Other
odometer events can report events
of tampering, or possible odometer
breakage.
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SUPPLEMENTAL INFORMATION


FULL HISTORY REPORT RUN DATE: 03/02/2023


Below are the historical events for this vehicle listed in chronological order.


EVENT
DATE


EVENT


LOCATION


ODOMETER
READING


DATA


SOURCE


EVENT


DETAIL
 
07/30/2021 OCALA, FL Motor Vehicle Dept. Registration Event/


Renewal
07/30/2021 OCALA, FL Motor Vehicle Dept. Excluded/Exempt
07/30/2021 OCALA, FL Motor Vehicle Dept. Local Government
09/03/2021 OCALA, FL Motor Vehicle Dept. Title
09/03/2021 OCALA, FL Motor Vehicle Dept. Excluded/Exempt


AUTOCHECK TERMS AND CONDITIONS:


Experian's Reports are compiled from multiple sources. It is not always possible for Experian to obtain complete discrepancy information on all vehicles; therefore, there may


be other title brands, odometer readings or discrepancies that apply to a vehicle that are not reflected on that vehicle's Report. Experian searches data from additional sources


where possible, but all discrepancies may not be reflected on the Report.


These Reports are based on information supplied to Experian by external sources believed to be reliable, BUT NO RESPONSIBILITY IS ASSUMED BY EXPERIAN OR


ITS AGENTS FOR ERRORS, INACCURACIES OR OMISSIONS. THE REPORTS ARE PROVIDED STRICTLY ON AN "AS IS WHERE IS" BASIS, AND EXPERIAN


FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR


A PARTICULAR PURPOSE REGARDING THIS REPORT.


YOU AGREE TO INDEMNIFY EXPERIAN FOR ANY CLAIMS OR LOSSES, INCLUDING COSTS, EXPENSES AND ATTORNEYS FEES, INCURRED BY EXPERIAN


ARISING DIRECTLY OR INDIRECTLY FROM YOUR IMPROPER OR UNAUTHORIZED USE OF AUTOCHECK VEHICLE HISTORY REPORTS.


Experian shall not be liable for any delay or failure to provide an accurate report if and to the extent which such delay or failure is caused by events beyond the reasonable


control of Experian, including, without limitation, "acts of God", terrorism, or public enemies, labor disputes, equipment malfunctions, material or component shortages,


supplier failures, embargoes, rationing, acts of local, state or national governments, or public agencies, utility or communication failures or delays, fire, earthquakes, flood,


epidemics, riots and strikes.


These terms and the relationship between you and Experian shall be governed by the laws of the State of Illinois (USA) without regard to its conflict of law provisions. You and


Experian agree to submit to the personal and exclusive jurisdiction of the courts located within the county of Cook, Illinois.








Date:  2/ 5/2023 10:46 AM
Estimate ID: 2719423


Estimate Version: 0
Preliminary
Profile ID: * Heavy Truck-Traile


ACF
P.O. Box 622492, Orlando, FL  32862


(407) 757-2376
Email:  aocf18@outlook.com


           *Not An Authorization For repair*
      All supplement requests should be sent via email to
       AOCF18@outlook.com, including supporting documents.
     No Supplemental repairs are authorized without approval
            from the Insurance Company.


Damage Assessed By: Thomas Carter Appraised For: Krysta Klinger
Classification: Field


Condition Code: Good Type of Loss: Collision
Date of Loss: 12/28/2022


Deductible: 25,000.00
File Number: 2719423


Claim Number: 410601


Insured: City of Ocala
Owner: City of Ocala


Mitchell Service: 911206


Description: 2021 BYD New Way Refuse Packer 
VIN: LA95B6D81M1LC0046 License: XI4543  FL


Mileage: 14,206
OEM/ALT: O


Parts Profile: ACF Florida Parts Profile Version: 14
Color: White


Line Entry Labor Line Item Part Type/ Dollar Labor
Item Number Type Operation Description Part Number Amount Units


   Front Bumper   
1 101717 BDY REMOVE/INSTALL Frt Bumper Assy 1.0


   A/C /Heater   
2 101123 MCH REMOVE/REPLACE Evacuate & Recharge A/C               -M 1.4


   Frame
3 100511 REF REFINISH R Frame Rail 4.0


   Special/Manual Entry   
4 900500 BDY REMOVE/REPLACE Hydrulic Fluid Sublet 150.00 * 0.0**
5 900500 BDY REMOVE/REPLACE Hydrulic Ram Mount & Tank New 1,125.00 *20.0**
6 900500 MCH REMOVE/INSTALL High Voltage Battery & Connections Existing 35.0**
7 900500 MCH ADD'L LABOR OP Inpect High Voltage Battery Existing 8.0**
8 900500 MCH REPAIR DeEnergize High Voltage Battery Existing 4.0**
9 900500 MCH ADD'L LABOR OP Transfer Wire Harnesses Existing 75.0**
10 900500 BDY REMOVE/REPLACE Mount & Balance Sublet 85.00 * 0.0**
11 900500 BDY REMOVE/REPLACE LF Outter Drive Tire ** QUAL REPL PART 978.52 * 1.0**
12 900500 BDY REMOVE/REPLACE Reflective Tape ** QUAL REPL PART 100.00 * 1.5**


   Frame
13 100512 REF REFINISH L Frame Rail 4.0


   Special/Manual Entry   
14 900500 UD1 REMOVE/REPLACE Refuse Body ORDER FROM DEALER71,112.50 *80.0**
15 Body Cost $142225.00
16 REF REFINISH/REPAIR Refuse Body 45.0*
17 900500 UD1 REMOVE/REPLACE Refuse Body Additional Cost and Labor ORDER FROM DEALER71,112.50 *40.0**
18 900500 MCH REMOVE/REPLACE Crane Rental Sublet 2,500.00 * 0.0**
19 to remove and install box


ESTIMATE RECALL NUMBER:  02/05/2023 10:45:43  2719423
Mitchell Data Version: OEM:  JAN_23_V Alternate Parts: 02/05/2023 10:36:02


Copyright (C) 1994 - 2023 Mitchell International Page 1 of 4
Software Version: 7.1.242 All Rights Reserved







Date:  2/ 5/2023 10:46 AM
Estimate ID: 2719423


Estimate Version: 0
Preliminary
Profile ID: * Heavy Truck-Traile


20 900500 MCH ADD'L LABOR OP Crane Operator Existing 8.0**
   Frame


21 100808 MCH REMOVE/REPLACE Add w/Air Conditioning                -M 0.6
22 100517 FRM REMOVE/REPLACE R Drill Frame Rail                    -F 8.0
23 100518 FRM REMOVE/REPLACE L Drill Frame Rail                    -F 8.0
24 100051 FRM REMOVE/REPLACE R Frame Rail                          -F ORDER FROM DEALER13,562.30 *75.0*#
25 100052 FRM REMOVE/REPLACE L Frame Rail                          -F ORDER FROM DEALER13,562.30 *75.0*#
26 100063 FRM REMOVE/REPLACE Frame Crossmember                     -F ORDER FROM DEALER 752.36 * 3.0


   Battery Box   
27 101410 BDY REMOVE/INSTALL Battery Box 1.0 #


   Special/Manual Entry   
28 900500 MCH REMOVE/INSTALL Driveline Existing 55.0**


   Front Axle & Suspension   
29 101199 MCH REMOVE/INSTALL R Spring                              -M 1.1 #
30 101200 MCH REMOVE/INSTALL L Spring                              -M 1.1 #
31 101201 MCH REMOVE/INSTALL R Leaf Spring                         -M 2.0 #
32 101202 MCH REMOVE/INSTALL L Leaf Spring                         -M 2.0 #


   Front Steering Linkage/Gear   
33 100677 MCH REMOVE/INSTALL Steering Gear Assy                    -M 3.0


   Cab Assy   
34 101402 BDY REMOVE/INSTALL Cab Assy 19.5


   Rear Suspension   
35 840649 MCH REMOVE/INSTALL R Equalizer Beam                      -M 1.8
36 840650 MCH REMOVE/INSTALL L Equalizer Beam                      -M 1.8
37 840661 MCH REMOVE/INSTALL R Rear Susp Front Absorber            -M Existing 0.5 #r
38 840662 MCH REMOVE/INSTALL L Rear Susp Front Absorber            -M Existing 0.5 #r
39 840663 MCH REMOVE/INSTALL R Rear Susp Rear Absorber             -M Existing 0.5 #r
40 840664 MCH REMOVE/INSTALL L Rear Susp Rear Absorber             -M Existing 0.5 #r
41 840669 MCH REMOVE/INSTALL R Rear Susp Bracket                   -M Existing 1.1 #r
42 840670 MCH REMOVE/INSTALL L Rear Susp Bracket                   -M Existing 1.1 #r
43 840671 MCH REMOVE/INSTALL R Rear Susp Bracket                   -M Existing 1.1 #r
44 840672 MCH REMOVE/INSTALL L Rear Susp Bracket                   -M Existing 1.1 #r


   Rear Axle   
45 842949 MCH REMOVE/INSTALL Axle Assy                             -M 4.9
46 842950 MCH REMOVE/INSTALL Frt Axle Assy                         -M 6.5
47 842951 MCH REMOVE/INSTALL Rear Axle Assy                        -M 7.5
48 842952 MCH ALIGN Check Suspension -M 1.0
49 842955 MCH CHECK/ADJUST Rear Axle Alignment                   -M 2.3
50 842959 MCH REMOVE/REPLACE Add w/Equalizer Beam Suspension       -M 1.5


   Additional Costs & Materials   
51 936004 ADD'L COST Shipping 6,500.00 *


   Special/Manual Entry   
52 900500 MCH REMOVE/REPLACE Hydrulic Ram ORDER FROM DEALER 3,865.30 * 6.0**
53 900500 MCH REMOVE/REPLACE Misc Hydrulic fittings & hoses ** QUAL REPL PART 650.00 *20.0**
54 900500 MCH ADD'L LABOR OP Complete Systems Test Existing 25.0**


   Additional Costs & Materials   
55 ADD'L COST Paint/Materials 3,180.00 *
56 ADD'L COST Shop Materials 3,694.11 *


* - Judgment Item
# - Labor Note Applies
r - CEG R&R Time Used For This Labor Operation


Remarks


We found damage to the left side and frame.


ESTIMATE RECALL NUMBER:  02/05/2023 10:45:43  2719423
Mitchell Data Version: OEM:  JAN_23_V Alternate Parts: 02/05/2023 10:36:02


Copyright (C) 1994 - 2023 Mitchell International Page 2 of 4
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Date:  2/ 5/2023 10:46 AM
Estimate ID: 2719423


Estimate Version: 0
Preliminary
Profile ID: * Heavy Truck-Traile


Estimate Totals
______________________________________________________________________________________________________________________________


Add'l
Labor Sublet


I. Labor Subtotals Units Rate Amount Amount Totals


Body 44.0 210.00 0.00 0.00 9,240.00 T
Refinish 53.0 210.00 0.00 0.00 11,130.00 T
Frame 169.0 210.00 0.00 0.00 35,490.00 T
Mechanical 280.9 260.00 0.00 0.00 73,034.00 T
User Def1 120.0 250.00 0.00 0.00 30,000.00 T


Taxable Labor 158,894.00


Labor Summary 666.9 158,894.00


II. Part Replacement Summary Amount


Taxable Parts 179,555.78
Parts Adjustments 53,866.74


Total Replacement Parts Amount 233,422.52


III. Additional Costs Amount


Taxable Costs 13,374.11


Total Additional Costs 13,374.11


Paint Material Method: Rates
Init Rate = 60.00  , Init Max Hours = 99.9, Addl Rate = 0.00  


IV. Adjustments Amount


Insurance Deductible 25,000.00-


Customer Responsibility 25,000.00-


I. Total Labor: 158,894.00
II. Total Replacement Parts: 233,422.52


III. Total Additional Costs: 13,374.11
Gross Total: 405,690.63


IV. Total Adjustments: 25,000.00-
Net Total: 380,690.63


TOTAL LOSS


This is a preliminary estimate.
Additional changes to the estimate may be required for the actual repair.


Point(s) of Impact


9 Left Side (P)


Insurance Co: Preferred Governmental Claim Soluti


Inspection Date:  1/25/2023


ESTIMATE RECALL NUMBER:  02/05/2023 10:45:43  2719423
Mitchell Data Version: OEM:  JAN_23_V Alternate Parts: 02/05/2023 10:36:02
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Date:  2/ 5/2023 10:46 AM
Estimate ID: 2719423


Estimate Version: 0
Preliminary
Profile ID: * Heavy Truck-Traile


******************************Notice**********************************
This is not an authorization for repair. All costs of repairs are the
sole responsibility of the vehicle owner, who must authorize all
repairs. Failure to deliver a copy of this appraisal to the repair
shop by the vehicle owner may result in out of pocket expense to the
vehicle owner. Providing a copy of this appraisal is not an acceptance
 of coverage or liability and all issues of coverage or liability are
to be determined by the insurance carrier.
******************************Notice**********************************
Deductibles may or may not be addressed or included in this appraisal.
 If applicable, the repairer should collect the deductible from the
vehicle owner prior to the release of the repaired vehicle.
********************Supplement Procedure Notice*********************
It is the repairer's responsibility to send notification of the
supplement via email to AOCF18@outlook.com, including a statement
whether the repairs have been halted on the vehicle. ACF will respond
to your request within 24 hours. Please allow 48 hours to complete
supplement processing from the date of request to ensure timely
release of the vehicle


********************************Notice********************************
This appraisal is subject to the complete review and approval by the
assigning insurance company to assure accuracy, cost effectiveness,
and that accepted industry repair standards are met. The insurance
company listed has the right to accept or reject any part or all of
this appraisal or make any changes they feel necessary.


"Failure to use the insurance proceeds in accordance with the
securityagreement, if any, could be a violation of § 812.014, Florida
Statutes. If you have any questions, contact your lending
institution." "Any person who knowingly and with intent to injure,
defraud, or deceive any insurer files a statement of claim or an
application containing any false, incomplete, or misleading
information is guilty of a felony of the third degree." "This
paragraph shall not apply to reinsurance contracts, reinsurance
agreements, or reinsurance claims transactions.


Any person who knowingly and with intent to injure, defraud, or deceive 
any insurer files a statement of claim containing any false, incomplete, 
or misleading information is guilty of a felony of the third degree. 
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DATE OF LETTER

PGCS

Attn: Claim # _


PO Box 614004

Orlando, FL 32861

To Whom It May Concern:


I, (name of person signing letter), confirm that (name of person signing title and his/her official title) is authorized to sign documents on behalf of (entity name).


Year:


Make:


Model: 


VIN: **full VIN**


Signed and sealed in the presence of:                                               


___________________________________


Signature and Title


STATE OF FLORIDA


COUNTY OF______________________


           The foregoing instrument was acknowledged before me this ___ day of __________________, ______ by ______________________, who is personally known to me or who produced __________________ as identification and who did/did not take an oath.


                                                                                                                                                             ___________________________________
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belongings, decals, license plate and equipment to process the salvage with Copart.
 
I recommend picking up the vehicle first when ready to secure the lot number then, I will provide
the lot number for you include on the envelope to Copart when mailing in the signed title and
authority letter. Please send me a copy for my file.
 
To complete the title:

Print and sign your name where it states: SELLER MUST SIGN HERE

To complete the authority letter:

Example attached
Whomever is signing the title cannot complete the authority letter
The state requires the original, wet ink letter for processing
On letterhead

 
Copart
Attn: pending lot number
307 E Landstreet Rd
Orlando, FL 32824
 
Let me know if you have any questions.
Thank you,
 
Krysta Klinger
Liability Claims Specialist I
Liability Subrogation Adjuster
Preferred Governmental Claim Services
PO Box 614004
Orlando, FL 32861
Direct Line: 321-832-1422
Office: 321-832-1400
Fax: 321-397-5425
krysta.klinger@pgcs-tpa.com
 

No trees were harmed in the sending of this message. However, a large number of electrons were inconvenienced.
NOTICE: The information contained in this electronic message is legally privileged and confidential and is intended for the use
of the individual or entity named above. If the reader of this message is not the intended recipient, you are hereby notified
that any dissemination, distribution or copy of this message is strictly prohibited. if you have received this message in error,
please notify us immediately at (321)- 832-1400 and destroy all electronic and printed versions of this message. Thank you.

mailto:krysta.klinger@pgcs-tpa.com


 

From: Krysta Klinger 
Sent: Wednesday, February 22, 2023 2:38 PM
To: Liza F. Warmuth <LWarmuth@Ocalafl.org>; Richard Dennis <rdennis@Ocalafl.org>
Cc: Ashley Brown <ASBrown@Ocalafl.org>
Subject: RE: Claim Number :410601
 
Hi, Liza –

Thank you!! I’ll send this to CCC as requested.
Have a wonderful day,
 
Krysta Klinger
Liability Claims Specialist I
Liability Subrogation Adjuster
Preferred Governmental Claim Services
PO Box 614004
Orlando, FL 32861
Direct Line: 321-832-1422
Office: 321-832-1400
Fax: 321-397-5425
krysta.klinger@pgcs-tpa.com
 

No trees were harmed in the sending of this message. However, a large number of electrons were inconvenienced.
NOTICE: The information contained in this electronic message is legally privileged and confidential and is intended for the use
of the individual or entity named above. If the reader of this message is not the intended recipient, you are hereby notified
that any dissemination, distribution or copy of this message is strictly prohibited. if you have received this message in error,
please notify us immediately at (321)- 832-1400 and destroy all electronic and printed versions of this message. Thank you.

 

From: Liza F. Warmuth <LWarmuth@Ocalafl.org> 
Sent: Wednesday, February 22, 2023 2:21 PM
To: Richard Dennis <rdennis@Ocalafl.org>; Krysta Klinger <krysta.klinger@pgcs-tpa.com>
Cc: Ashley Brown <ASBrown@Ocalafl.org>
Subject: RE: Claim Number :410601
 

 [External]

Good afternoon,
 
Attached is build sheet and original invoice, please let us know if you need anything further.
 
Best regards,
 

mailto:LWarmuth@Ocalafl.org
mailto:rdennis@Ocalafl.org
mailto:ASBrown@Ocalafl.org
mailto:krysta.klinger@pgcs-tpa.com
mailto:LWarmuth@Ocalafl.org
mailto:rdennis@Ocalafl.org
mailto:krysta.klinger@pgcs-tpa.com
mailto:ASBrown@Ocalafl.org


Liza F. Warmuth
Division Head
City of Ocala Fleet Management Department
1805 NE 30TH Avenue, Building 200
Ocala, FL 34470
Office (352) 351-6750
Cell Phone (352) 502-3686
 

From: Richard Dennis <rdennis@Ocalafl.org> 
Sent: Wednesday, February 22, 2023 8:03 AM
To: Krysta Klinger <krysta.klinger@pgcs-tpa.com>; Liza F. Warmuth <LWarmuth@Ocalafl.org>
Cc: Ashley Brown <ASBrown@Ocalafl.org>
Subject: RE: Claim Number :410601
 
Liza, can you provide the below requested information? (Build sheet and place of purchase).  Thanks
 
Richard Dennis
City of Ocala Risk Manager
Office 352-401-3989
Mobile 352-572-0414
RDennis@OcalaFL.org
 

From: Krysta Klinger <krysta.klinger@pgcs-tpa.com> 
Sent: Tuesday, February 21, 2023 5:16 PM
To: Richard Dennis <rdennis@Ocalafl.org>; Liza F. Warmuth <LWarmuth@Ocalafl.org>
Cc: Ashley Brown <ASBrown@Ocalafl.org>
Subject: FW: Claim Number :410601
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

 
This message was sent securely using Zix®

 

Good afternoon, Richard –
 
Please see below e-mail from CCC and kindly forward when available.

Thank you!
 
Krysta Klinger
Liability Claims Specialist I
Liability Subrogation Adjuster
Preferred Governmental Claim Services
PO Box 614004
Orlando, FL 32861

mailto:rdennis@Ocalafl.org
mailto:krysta.klinger@pgcs-tpa.com
mailto:LWarmuth@Ocalafl.org
mailto:ASBrown@Ocalafl.org
mailto:RDennis@OcalaFL.org
mailto:krysta.klinger@pgcs-tpa.com
mailto:rdennis@Ocalafl.org
mailto:LWarmuth@Ocalafl.org
mailto:ASBrown@Ocalafl.org
http://www.zixcorp.com/get-started/


Direct Line: 321-832-1422
Office: 321-832-1400
Fax: 321-397-5425
krysta.klinger@pgcs-tpa.com
 

No trees were harmed in the sending of this message. However, a large number of electrons were inconvenienced.
NOTICE: The information contained in this electronic message is legally privileged and confidential and is intended for the use
of the individual or entity named above. If the reader of this message is not the intended recipient, you are hereby notified
that any dissemination, distribution or copy of this message is strictly prohibited. if you have received this message in error,
please notify us immediately at (321)- 832-1400 and destroy all electronic and printed versions of this message. Thank you.

 

From: Christine Rederth <crederth@cccis.com> 
Sent: Tuesday, February 21, 2023 5:12 PM
To: Krysta Klinger <krysta.klinger@pgcs-tpa.com>
Subject: Claim Number :410601
 

 [External]

Good Afternoon Krysta,
In regards to CCC request 111734170 on the 2021 BYD Coach Garbage truck. I was wondering if you
could please send us the buildsheet and the place of purchase on the loss? We will need this
information to move forward with the valuation. Please let me know if you have any questions.
 
Thank you,
 
CHRISTINE REDERTH
Sr. Valuator, Commercial &
Recreational Vehicles
CCC Intelligent Solutions
1-800-621-8070 EXT 8069
crederth@cccis.com 
www.cccis.com 
 

                                                  
 

 
 
 

This e-mail and any attachments may contain confidential and privileged information. If you are not
the intended recipient, please notify the sender immediately by return e-mail, delete this e-mail and
destroy any copies. Any dissemination or use of this information by a person other than the
intended recipient is unauthorized and may be illegal.

mailto:krysta.klinger@pgcs-tpa.com
mailto:crederth@cccis.com
mailto:krysta.klinger@pgcs-tpa.com
mailto:crederth@cccis.com
https://www.cccis.com/


Please be advised that any and all information, comments, analysis, and/or recommendations set
forth above relative to the possible impact of COVID-19 on potential insurance coverage or other
policy implications are intended solely for informational purposes and should not be relied upon as
legal advice. The positions expressed herein are opinions only and are not to be construed as any
form of guarantee or warranty. Therefore, all claims should be submitted for evaluation. Finally,
given the extremely dynamic and rapidly evolving COVID-19 situation, comments above do not take
into account any applicable pending or future legislation introduced with the intent to override, alter
or amend current policy language. 

This message was secured by Zix®.

This e-mail and any attachments may contain confidential and privileged information. If
you are not the intended recipient, please notify the sender immediately by return e-
mail, delete this e-mail and destroy any copies. Any dissemination or use of this
information by a person other than the intended recipient is unauthorized and may be
illegal.

Please be advised that any and all information, comments, analysis, and/or
recommendations set forth above relative to the possible impact of COVID-19 on
potential insurance coverage or other policy implications are intended solely for
informational purposes and should not be relied upon as legal advice. The positions
expressed herein are opinions only and are not to be construed as any form of guarantee
or warranty. Therefore, all claims should be submitted for evaluation. Finally, given the
extremely dynamic and rapidly evolving COVID-19 situation, comments above do not
take into account any applicable pending or future legislation introduced with the intent
to override, alter or amend current policy language. 

This message was secured by Zix®.

http://www.zixcorp.com/
http://www.zixcorp.com/

