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COOPERATIVE PURCHASING AGREEMENT FOR ADVANCED METER INFRASTRUCTURE 

INSTALLATION AND IMPLEMENTATION SERVICES 

THIS COOPERATIVE PURCHASING AGREEMENT FOR ADVANCED 

METER INFRASTRUCTURE INSTALLATION AND IMPLEMENTATION SERVICES (“Piggyback 

Agreement”) is entered into by and between the CITY OF OCALA, a Florida municipal 

corporation (“City”) and UTILITY METERING SOLUTIONS, LLC, a limited liability 

corporation duly organized and authorized to do business in the state of Texas (EIN: 

83-2365410) (“Contractor”). 

RECITALS: 

WHEREAS, on March 18, 2021, after a competitive procurement process the City of 

Greeley, Colorado, entered into a Contract for Advanced Meter Infrastructure Installation 

and Implementation Services, Project FL21-11-162, LLC, for the provision of hydrant and 

valve maintenance, repair, and flushing services (the “Greeley Agreement”); and  

WHEREAS, in accordance with Chapter 287, Florida Statutes, and the City of Ocala’s 

contracting and procurement policies and procedures, City has the legal authority to 

“piggyback” the purchase of goods and services as contracted by another governmental entity 

as a form of inter-governmental cooperative purchasing when seeking to utilize the same or 

similar services provided for in said contract; and 

WHEREAS, the City’s Water Resources Department sought a procurement exception 

which would allow the City to piggyback on the Greeley Agreement without issuing 

a competitive solicitation on the grounds that staffing levels have decreased in the 

Water Resources Department thereby resulting in an immediate need for said services; and  

WHEREAS, after considering the competitive procurement process conducted by the 

City of Greeley, Colorado, and that the City has an immediate need for meter infrastructure 

installation and implementation services, the City Contracting Officer granted said 

exception; and  

WHEREAS, City desires to procure meter infrastructure installation and implementation 

services from Utility Metering Solutions, LLC, pursuant to essentially the same terms and 

conditions provided under the Greeley Agreement, as applicable and amended by the terms 

and conditions of this Piggyback Agreement; and  

WHEREAS, Contractor has agreed to extend the terms, conditions, and pricing of the 

Greeley Agreement to City.   

NOW THEREFORE, in consideration of the foregoing recitals, the following 

mutual covenants and conditions, and other good and valuable consideration, City and 

Contractor agree as follows:  
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TERMS OF AGREEMENT: 

1. RECITALS.  City and Contractor hereby represent, warrant, and agree that the Recitals set 

forth above are true and correct and are incorporated herein by reference.  

2. DEFINITIONS. As used in this Piggyback Agreement, the following terms shall have the 

meanings specified below:  

A. Piggyback Agreement:  shall mean this Cooperative Purchasing Agreement for

Advanced Meter Infrastructure Installation and Implementation Services as it may from

time to time be amended or modified pursuant to its terms and provisions. 

B. Greeley Agreement: – shall mean the Contract for Advanced Meter Infrastructure 

Installation and Implementation Services between the City of Greeley, Colorado, and 

Utility Metering Solution, LLC, dated March 18, 2021, and its exhibits, attached hereto 

as Exhibit A – Greeley Agreement and incorporated herein by reference.   

3. INCORPORATION OF GREELEY AGREEMENT.  The Greeley Agreement, attached hereto 

as Exhibit A, is hereby incorporated by reference as if set forth herein in its entirety.  

However, to the extent that any terms and conditions set forth in the Greeley Agreement

conflict with any of the amended or supplemental terms and conditions set forth in this 

Piggyback Agreement, then the amended and supplemental terms and conditions set forth 

in this Piggyback Agreement shall be given precedence. 

4. AMENDED AND SUPPLEMENTED TERMS AND CONDITIONS.  The following terms and 

conditions of the Greeley Agreement are modified and/or replaced, in their entirety, as 

follows:   

A. The terms “City of Greeley, Colorado,” “City of Greeley,” and “Owner,” shall be replaced 

and intended to refer to the “City of Ocala.” 

B. The term “state of Colorado” shall be replaced and intended to refer to the “state of 

Florida.” 

C. SCOPE OF WORK. Contractor shall provide all materials, labor, supervision, tools, 

accessories, equipment, permits, fees, testing, inspections, certifications, and all other 

things necessary for Contractor to perform its obligations under this Piggyback 

Agreement as set forth in Exhibit B – Scope of Work attached hereto.  The scope of 

work for the Project and Proposal under this Agreement may only be adjusted by 

written amendment executed by both parties. 
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D. CONTRACT TERM. This Agreement shall become effective and commence on APRIL 

5, 2022 and continue through and including APRIL 4, 2023 (the “Initial Contract 

Term”).  This Agreement may be renewed for subsequent Renewal Terms only upon 

written consent between City and Contractor.   

E. COMPENSATION.  City shall pay Contractor a maximum limiting amount not to exceed 

SEVEN HUNDRED THIRTY-TWO THOUSAND, FIVE HUNDRED NINETY-FIVE AND 

NO/100 DOLLARS ($732,595) (the “Contract Sum”) over the course of the Initial 

Contract Term as full and complete compensation for the timely and satisfactory 

completion of the work in compliance with the Contract Documents. The rates set forth 

in the Fee Schedule attached hereto as Exhibit C – Implementation and Service Fees 

shall remain fixed throughout the duration of this Agreement.  Pricing under this 

Agreement may only be adjusted by written amendment executed by both parties.    

(1). Monthly Progress Payments.  The compensation amount under this section shall 

be paid by City, monthly, based upon a percentage of completion of the work as 

invoiced by Contractor and approved by City.  The compensation sought under 

this Agreement is subject to the express terms of this Agreement and any 

applicable federal and/or state laws. 

(2). Invoice Submission. All invoices and/or purchase orders submitted by Contractor 

shall include the City Contract Number, an assigned Invoice/PO Number, and an 

Invoice/PO Date.  Contractor shall submit the original invoice through the 

responsible City Project Manager at: City of Ocala Water Resources Department, 

Attn: Stacey Ferrante, 1805 NE 30th Avenue, Building 600, Ocala, Florida 34470, 

Telephone:  (352) 351-6772, E-Mail: sferrante@ocalafl.org. 

(3). Payment of Invoices by City. The City Project Manager must review and approve 

all invoices prior to payment. City Project Manager’s approval shall not be 

unreasonably withheld, conditioned, or delayed.  Payments by City shall be made 

no later than the time periods established in section 218.735, Florida Statutes. 

(4). Withholding of Payment. City reserves the right to withhold, in whole or in part, 

payment for any and all work that: (i) has not been completed by Contractor; (ii) is 

inadequate or defective and has not been remedied or resolved in a manner 

satisfactory to the City Project Manager; or (iii) which fails to comply with any term, 

condition, or other requirement under this Agreement.  Any payment withheld shall 

be released and remitted to Contractor within THIRTY (30) calendar days of the 

Contractor’s remedy or resolution of the inadequacy or defect.
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(5). Excess Funds.  If due to mistake or any other reason Contractor receives payment 

under this Agreement in excess of what is provided for by the Agreement, 

Contractor shall promptly notify City upon discovery of the receipt of the 

overpayment.  Any overpayment shall be refunded to City within THIRTY (30) days

of Contractor’s receipt of the overpayment or must also include interest calculated 

from the date of the overpayment at the interest rate for judgments at the highest 

rate as allowed by law. 

(6). Tax Exemption.  City is exempt from all federal excise and state sales taxes (State 

of Florida Consumer’s Certification of Exemption 85-8012621655C-9). The City’s 

Employer Identification Number is 59-60000392. Contractor shall not be exempted 

from paying sales tax to its suppliers for materials to fulfill contractual obligations 

with the City, nor will Contractor be authorized to use City’s Tax Exemption Number 

for securing materials listed herein. 

F. PUBLIC RECORDS.  The Contractor shall comply with all applicable provisions of the 

Florida Public Records Act, Chapter 119, Florida Statutes. Specifically, the Contractor 

shall:  (A) Keep and maintain public records required by the public agency to perform 

the service. (B) Upon request from the public agency’s custodian of public records, 

provide the public agency with a copy of the requested records or allow the records 

to be inspected or copied within a reasonable time at a cost that does not exceed the 

cost provided in Chapter 119, Florida Statutes, or as otherwise provided by law.  (C) 

Ensure that public records that are exempt or confidential and exempt from public 

records disclosure requirements are not disclosed except as authorized by law for the 

duration of the contract term and following completion of the contract if the 

Contractor does not transfer the records to the public agency.  (D) Upon completion 

of the contract, transfer, at no cost, to the public agency all public records in possession 

of the Contractor or keep and maintain public records required by the public agency 

to perform the service. If the Contractor transfers all public records to the public agency 

upon completion of the contract, the Contractor shall destroy any duplicate public

records that are exempt or confidential and exempt from public records disclosure 

requirements. If the Contractor keeps and maintains public records upon completion

of the contract, the Contractor shall meet all applicable requirements for retaining

public records. All records stored electronically must be provided to the public agency,

upon request from the public agency’s custodian of public records, in a format that is 
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compatible with the information technology systems of the public agency.  IF 

CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION OF 

CHAPTER 119, FLORIDA STATUTES, TO CONTRACTOR’S DUTY TO 

PROVIDE PUBLIC RECORDS RELATING TO THIS CONTRACT, 

CONTACT THE CUSTODIAN OF PUBLIC RECORDS AT: CITY OF 

OCALA, OFFICE OF THE CITY CLERK; 352-629-8266; E-Mail: 

clerk@ocalafl.org; City Hall, 110 SE Watula Avenue, Ocala, FL 34471.
G. E-VERIFY.  Pursuant to section 448.095, Contractor shall register with and use the U.S. 

Department of Homeland Security’s (“DHS”) E-Verify System, accessible at https://e-

verify.uscis.gov/emp,  to verify the work authorization status of all newly hired 

employees.  Contractor shall obtain affidavits from any and all subcontractors in 

accordance with paragraph 2(b) of section 448.095, Florida Statutes, and maintain 

copies of such affidavits for the duration of this Agreement.  By entering into this 

Agreement, Contractor certifies and ensures that it utilizes and will continue to utilize 

the DHS E-Verify System for the duration of this Agreement and any subsequent 

renewals of same.  Contractor understands that failure to comply with the requirements 

of this section shall result in the termination of this Agreement and Contractor may 

lose the ability to be awarded a public contract for a minimum of one (1) year after 

the date on which the Agreement was terminated.  Contractor shall provide a copy of 

its DHS Memorandum of Understanding upon City’s request.  Please visit www.e-

verify.gov for more information regarding the E-Verify System. 

H. COMMERCIAL AUTO LIABILITY INSURANCE. Contractor shall procure and maintain,

for the life of this Agreement, commercial auto liability insurance covering all 

automobiles owned, non-owned, hired, and scheduled by Contractor with a combined 

limit of not less than One Million Dollars ($1,000,000) for bodily injury and property 

damage for each accident.  Contractor’s commercial automobile liability insurance 

policy must name the City of Ocala, a political subdivision of the State of Florida, and 

its officials, employees, and volunteers, as additional insureds.  

I. COMMERCIAL GENERAL LIABILITY INSURANCE.  Contractor shall procure and 

maintain, for the life of this Agreement, commercial general liability insurance with 

minimum coverage limits not less than: 
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(1). One Million Dollars ($1,000,000) per occurrence and Two Million Dollars 

($2,000,000) aggregate limit for bodily injury, property damage, and personal 

injury, and advertising injury; and 

(2). One Million Dollars ($1,000,000) per occurrence and Two Million Dollars 

($2,000,000) aggregate limit for contractual liability, products and completed 

operations, independent contractors, and property in the care, control or 

custody of the Contractor. 

(3). Contractor’s commercial general liability insurance policy shall include 

Endorsement CG 20 10 11 85, or equivalent, naming the City of Ocala, a political 

subdivision of the State of Florida, and its officials, employees, and volunteers; 

as an additional insured.  The coverage shall contain no special limitation on 

the scope of protection afforded to City, its officials, employees, or volunteers. 

J. WORKERS’ COMPENSATION AND EMPLOYER’S LIABILITY COVERAGE. Contractor 

shall procure and maintain, for the life of this Agreement, Workers’ Compensation 

insurance and employer’s liability coverage in amounts required by Florida law.  If 

Contractor claims an exemption from workers’ compensation coverage, Contractor 

must provide a copy of the Certificate of Exemption from the Florida Division of 

Workers’ Compensation for all officers or members of an LLC claiming exemption who 

will be participating in the Work. 

K. MISCELLANEOUS INSURANCE PROVISIONS. 

(1). Insurance Requirements. These insurance requirements shall not relieve or 

limit the liability of Contractor.  City does not in any way represent that these 

types or amounts of insurance are sufficient or adequate to protect Contractor’s 

interests or liabilities but are merely minimums. No insurance is provided by 

the City under this contract to cover Contractor. No work shall be commenced 

under this contract until the required Certificate(s) of Insurance have been 

provided. Work shall not continue after expiration (or cancellation) of the 

Certificates of Insurance and shall not resume until new Certificate(s) of 

Insurance have been provided. Insurance written on a “Claims Made” form is 

not acceptable without consultation with City of Ocala Risk Management. 

(2). Deductibles. Contractor is responsible for paying any and all deductibles or 

self-insured retention.  Any deductibles or self-insured retentions above 

$100,000 must be declared to and approved by the City.  Approval will not be 

unreasonably withheld. 
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(3). Certificates of Insurance. Contractor shall provide Certificates of Insurance, 

accompanied by copies of all endorsements required by this section, that are 

issued by an agency authorized to do business in the State of Florida and with 

an A.M. Best rating* of A-V or greater.   Renewal certificates must be forwarded

to the City of Ocala Contracting Department, Third Floor, 110 SE Watula 

Avenue, Ocala, FL 34471, E-Mail:  vendors@ocalafl.org prior to the policy 

expiration. 

(4). Failure to Maintain Coverage. In the event Contractor fails to disclose each 

applicable deductible/self-insured retention or obtain or maintain in full force

and effect any insurance coverage required to be obtained by Contractor under

this Agreement, Contractor shall be considered to be in default of this 

Agreement. 

(5). Severability of Interests. Contractor shall arrange for its liability insurance to 

include General Liability, Business Automobile Liability, and Excess/Umbrella 

Insurance, or to be endorsed to include a severability of interests/cross liability 

provision so that the “City of Ocala” (where named as an additional insured) 

will be treated as if a separate policy were in existence, but without increasing 

the policy limits. 

(6). Mandatory Endorsements for All Required Policies.  All required policies shall 

include: (i) endorsement that waives any right of subrogation against the City 

of Ocala for any policy of insurance provided under this Agreement or under 

any state or federal worker’s compensation or employer’s liability act; and (ii) 

endorsement to give the City of Ocala no less than THIRTY (30) days written 

notice (with the exception of non-payment of premium which requires a TEN 

(10) calendar day notice) in the event of cancellation or material change. 

L. INDEMNITY. Contractor shall indemnify City and its elected officials, employees and

volunteers against, and hold City and its elected officials, employees and volunteers 

harmless from, all damages, claims, losses, costs, and expenses, including reasonable 

attorneys’ fees, which City or its elected officials, employees or volunteers may sustain,

or which may be asserted against City or its elected officials, employees or volunteers, 

arising out of the activities contemplated by this Agreement including, without 

limitation, harm or personal injury to third persons during the term of this Agreement 

to the extent attributable to the actions of Contractor, its agents, and employees. 
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M. NO WAIVER OF SOVEREIGN IMMUNITY. Nothing herein is intended to waive

sovereign immunity by the City to which sovereign immunity may be applicable, or of 

any rights or limits of liability existing under Florida Statute § 768.28. This term shall 

survive the termination of all performance or obligations under this Agreement and 

shall be fully binding until any proceeding brought under this Agreement is barred by 

any applicable statute of limitations. 

N. ATTORNEYS' FEES. If any civil action, arbitration or other legal proceeding is brought 

for the enforcement of this Agreement, or because of an alleged dispute, breach,

default or misrepresentation in connection with any provision of this Agreement, the 

successful or prevailing party shall be entitled to recover reasonable attorneys' fees, 

sales and use taxes, court costs and all expenses reasonably incurred even if not taxable 

as court costs (including, without limitation, all such fees, taxes, costs and expenses 

incident to arbitration, appellate, bankruptcy and post-judgment proceedings), incurred 

in that civil action, arbitration or legal proceeding, in addition to any other relief to 

which such party or parties may be entitled. Attorneys' fees shall include, without 

limitation, paralegal fees, investigative fees, administrative costs, sales and use taxes 

and all other charges reasonably billed by the attorney to the prevailing party. 

O. JURY WAIVER. IN ANY CIVIL ACTION, COUNTERCLAIM, OR 

PROCEEDING, WHETHER AT LAW OR IN EQUITY, WHICH ARISES OUT OF, 

CONCERNS, OR RELATES TO THIS AGREEMENT, ANY AND ALL 

TRANSACTIONS CONTEMPLATED HEREUNDER, THE PERFORMANCE 

HEREOF, OR THE RELATIONSHIP CREATED HEREBY, WHETHER 

SOUNDING IN CONTRACT, TORT, STRICT LIABILITY, OR OTHERWISE, 

TRIAL SHALL BE TO A COURT OF COMPETENT JURISDICTION AND NOT 

TO A JURY. EACH PARTY HEREBY IRREVOCABLY WAIVES ANY RIGHT IT 

MAY HAVE TO A TRIAL BY JURY. NEITHER PARTY HAS MADE OR RELIED 

UPON ANY ORAL REPRESENTATIONS TO OR BY ANY OTHER PARTY 

REGARDING THE ENFORCEABILITY OF THIS PROVISION. EACH PARTY 

HAS READ AND UNDERSTANDS THE EFFECT OF THIS JURY WAIVER 

PROVISION. 
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P. GOVERNING LAW. This Agreement is and shall be deemed to be a contract entered

and made pursuant to the laws of the State of Florida and shall in all respects be

governed, construed, applied and enforced in accordance with the laws of the State of

Florida.

Q. JURISDICTION AND VENUE. The parties acknowledge that a majority of the

negotiations, anticipated performance and execution of this Agreement occurred or

shall occur in Marion County, Florida. Any civil action or legal proceeding arising out

of or relating to this Agreement shall be brought only in the courts of record of the

State of Florida in Marion County or the United States District Court, Middle District of

Florida, Ocala Division. Each party consents to the exclusive jurisdiction of such court

in any such civil action or legal proceeding and waives any objection to the laying of

venue of any such civil action or legal proceeding in such court and/or the right to

bring an action or proceeding in any other court. Service of any court paper may be

effected on such party by mail, as provided in this Agreement, or in such other manner

as may be provided under applicable laws, rules of procedures or local rules.

R. NOTICES. Any and all notices required or given pursuant to this Agreement shall be

deemed to have been duly served if delivered in person to an authorized representative

or sent by registered or certified mail, postage prepaid, return receipt requested to the

following address:

If to Contractor:  Utility Metering Solutions, LLC

211 East Thomas Street 

Hammond, Louisiana 70401 

Phone:  844-629-2837 Facsimile:  844-629-2837 

E-Mail: info@umswater.com

If to City: City of Ocala 

Tiffany Kimball, Contracting Officer 

110 SE Watula Avenue, Third Floor 

Ocala, Florida 34471 

Phone:  352-629-8366    Facsimile: 352-690-2025 

Email: tkimball@ocalafl.org 
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Copy to: Robert W. Batsel, Jr., Esquire 

Gooding & Batsel, PLLC 

1531 SE 36th Avenue 

Ocala, Florida 34471 

Phone: 352-579-1290    Fax: 352-579-1289 

Email: rbatsel@lawyersocala.com  

S. ELECTRONIC SIGNATURE(S). Contractor, if and by offering an electronic signature in 

any form whatsoever, will accept and agree to be bound by said electronic signature 

to all terms and conditions of this Agreement. Further, a duplicate or copy of the 

Agreement that contains a duplicated or non-original signature will be treated the 

same as an original, signed copy of this original Agreement for all purposes. 

T. ENTIRE AGREEMENT. This Agreement, including exhibits, (if any) constitutes the entire 

Agreement between the parties hereto with respect to the subject matter hereof. There 

are no other representations, warranties, promises, agreements or understandings, oral, 

written or implied, among the Parties, except to the extent reference is made thereto 

in this Agreement. No course of prior dealings between the parties and no usage of 

trade shall be relevant or admissible to supplement, explain, or vary any of the terms 

of this Agreement. No representations, understandings, or agreements have been 

made or relied upon in the making of this Agreement other than those specifically set 

forth herein. 

U. LEGAL AUTHORITY. Each person signing this Agreement on behalf of either party 

individually warrants that he or she has full legal power to execute this Agreement on 

behalf of the party for whom he or she is signing, and to bind and obligate such party 

with respect to all provisions contained in this Agreement. 

 

 

[REMAINDER OF PAGE INTENTIONALLY BLANK. SIGNATURE PAGE TO FOLLOW.] 
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IN WITNESS WHEREOF, the parties have executed this Agreement on ________________________.  

ATTEST: CITY OF OCALA 

______________________________________ 

Angel B. Jacobs 

City Clerk

Approved as to form and legality: 

______________________________________ 

Robert W. Batsel, Jr. 

City Attorney 

________________________________________ 

Ire Bethea, Sr. 

City Council President 

UTILITY METERING SOLUTIONS, LLC 

__________________________________________ 

By: ______________________________________ 
(Printed Name) 

Title:  ____________________________________ 

04 / 14 / 2022
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City of Greeley, Colorado
Contract Information 

Other Relevant Information about Contract:  

Project Name: Advanced meter infrastructure installation and
implementation services - Phase I 

Bid Number:  FL21-11-162 

Vendor: UTILITY METERING SOULUTIONS LLC 

PO#: 20210505    
Charge Account 423.1060.89004.8202.000.0000.000 11093

Contract Amount:  $599,625.00 

Project Manager:   

Department Reviewed: 

Department Director Reviewed: 

Purchasing Manager Reviewed: 
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EXHIBIT B 

SCOPE OF WORK 

A. FIELD MOBILIZATION, FIELD MANAGEMENT WORK ORDER MANAGEMENT SETUP

A.1 SERVICE PROVIDER will staff an onsite field services manager to oversee meter installations,

field safety, quality, and field technician resources throughout the installation phase. 

A.2 SERVICE PROVIDER to mobilize competent installation personnel to complete the required

field meter change-outs and retrofits in a safe, timely, and quality manner. SERVICE PROVIDER 

will complete project-specific training for the installation crew. 

A.3 SERVICE PROVIDER Deliverables:

A.3.1 Onsite field management and the installation crew(s) adequately screened (drug 

and background), qualified, and trained. 

A.4 WORK ORDER MANAGEMENT SOFTWARE SETUP

A.5 SERVICE PROVIDER will initialize, configure, and test the Xchange Meter Information System

application. SERVICE PROVIDER will perform an initial data upload of CLIENT-approved CIS 

meter and account data. 

A.6 SERVICE PROVIDER Deliverables:

A.6.1 Web-based access to an operational Xchange Meter Information System. 

A.7 CLIENT Responsibilities:

A.7.1 CLIENT will provide SERVICE PROVIDER with current CIS meter and account data 

A.7.2 CLIENT will provide SERVICE PROVIDER a data dictionary and descriptions of any 

abbreviations or codes used within the data. 

A.7.3 Acceptance Criteria for SERVICE PROVIDER Deliverables: 

A.7.4 CLIENT credentials to access the UMS Xchange system. 

B. WORK ORDER MANAGEMENT INTEGRATION AND TESTING

B.1 SERVICE PROVIDER to complete Work Order integration development between SERVICE

PROVIDER’s MIS (Xchange) and CLIENT CIS. 

B.2 SERVICE PROVIDER will develop and execute test cases to exercise the functions and scenarios

supported by the Work Order interface between the CLIENT CIS and Xchange. 
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B.3 SERVICE PROVIDER Deliverables: 

B.3.1 Work Order File Specifications: Open, Update, Cancel, Complete (CLIENT CIS <-> 

Xchange). 

B.3.2 CIS Meter and Account File and Billing Read File Specification (Meter Data 

Management system <-> CLIENT CIS) 

B.3.3 AMS Test Plan  

B.3.4 AMS Systems Integration Testing Results. 

B.4  CLIENT Responsibilities: 

B.4.1 CLIENT will engage their CIS vendor and coordinate efforts to complete the MIS 

(Xchange) Work Order integrations  

B.4.2 CLIENT will review the proposed AMS Test “test cases.” 

B.4.3 CLIENT will participate in the integration test of the CLIENT CIS interface and 

review of the testing results.

CUSTOMER COMMUNICATIONS PLATINUM PACKAGE 
B.5 SERVICE PROVIDER will develop a Public Outreach Campaign to inform customers on the 

Advanced Metering program plans and benefits.  Content to include: 

B.5.1 Public Service Announcement Video 

B.5.1.1 90-120 second video  

B.5.1.1.1 Footage of local iconic locations (up to five locations) 

B.5.1.1.2 Interview with up to two client representatives 

B.5.1.1.3 Project-specific information (plans and value) 

B.5.2 Social Media Campaign 

B.5.2.1 Graphics and suggested verbiage to use at various times during the 

installation project 

B.5.2.1.1 Project Information/Announcement 

B.5.2.1.2 Informational/Did You Know 

B.5.2.1.3 Installations Starting 

B.5.2.1.4 Progress Updates 

Doc ID: 90dee64392287fdbc758e3e281f1b21542a1c3a4(Cont.)



Utility Metering Solutions | 844-629-2837 | www.umswater.com 
 

B.5.3 Print-ready customer toolkit material 

B.5.3.1 Project Information Letter / News Release  

B.5.3.2 Post-installation Door Hanger  

B.5.3.3 Meter Installer Authorization Letter  

B.5.3.4 AMI FAQ  

B.5.3.5 Staff & Department Memo  

B.5.3.6 Billing Insert  

B.5.3.7 Installation Project Poster 

 
B.6 SERVICE PROVIDER Deliverables 

B.6.1 90-120 second PSA Video 

B.6.2 Content for twelve social media posts 

B.6.3 Print-ready customer toolkit material   

B.7 CLIENT Responsibilities: 

B.7.1 Support logistics planning and onsite shoot of the PSA Video 

B.7.2 Review and provide feedback on the customer toolkit 

B.7.3 Distribute PSA Video Social Media Posts 

B.7.4 Print and distribute customer toolkit items   

 
B.8 Acceptance Criteria for SERVICE PROVIDER Deliverables 

B.8.1 Delivery of planned PSA Video 

B.8.2 Delivery of Social Media posts and print-ready customer toolkit 

 
METER INSTALLATION AND ENDPOINT ACTIVATION 

B.9 SERVICE PROVIDER will collaborate with the CLIENT to develop an installation route plan and 

Black-Out calendar to facilitate meter installation outside of the CLIENT’s meter reading and 

billing window. 

B.10 SERVICE PROVIDER will manage meter installations and the collection of meter exchange 

data electronically. 
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B.11 SERVICE PROVIDER will monitor field staff for compliance to all safety and standard 

operating procedures (SOP), including but not limited to: OSHA/safety requirements, PPE, 

quality, equipment handling, installation best practices, customer interaction, vehicle 

signage, and data collection. 

B.12 SERVICE PROVIDER to staff a 24x7 emergency service call center to address any post-

installation customer questions.  

 
B.13 SERVICE PROVIDER will install Residential meters as ‘Like for Like’ in meter size and lay 

length. Estimated quantities by size and meter types in Table 1 below.  

B.14 SERVICE PROVIDER will install CLIENT-supplied pre-drilled meter lid at time of installation.  

B.15 SERVICE PROVIDER will obtain and store s (+/- 1m) GPS coordinates of meter location.    

B.16 SERVICE PROVIDER to develop with CLIENT a list of items requiring client support to enable 

meter installation (i.e., can’t access the meter, customer refusal, missed appointment, 

Inoperable Value, etc.) and the process by which to obtain CLIENT support to resolve the 

condition within five (5) days of notice. 

B.17 SERVICE PROVIDER will work with CLIENT-assigned field support personnel to address 

installations that require assistance from CLIENT to complete and for approval of any 

additional work outside of the project’s contractual scope of work. 

B.18 SERVICE PROVIDER will RTU (Return to Utility) accounts that meet the non-standard 

installation criteria (including but not limited to: inoperable valve or curb stop, piping and or 

fittings in a state that appear to have a potential imminent failure, CLIENT-side leak, or when 

concrete or asphalt work required). 

B.19 SERVICE PROVIDER is responsible for scrap and recycling of all meters and endpoints.  

Description QTY 

Residential Meter 1” and below  12,500 

  

Table 1: List of Replacement and Retrofit Meter Quantities by size. 
B.20 SERVICE PROVIDER Deliverables: 

B.20.1 Project and Installation Schedule Updates 

B.20.2 KPIs and Status Updates 
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B.20.3 On-demand access to web-based Work Order Management System (Xchange) 

for reports and installation data/images 

B.20.4 Installation of the new meters and transmitters (refer to Table 1) 

B.20.5 Electronic meter exchange data collection and images 

B.20.6 Post-installation door hanger/advisory left with the customer 

B.20.7 Staffed 24x7 emergency call center 

B.20.8 Return old meter/transmitter and trash for recycling or proper disposal 

B.20.9 Validated data in the UMS Xchange system  

B.20.10 Completed Work Order data exports from Xchange  

B.20.11 Verified meter communications on the network   

B.20.12 Export of all data and images collected during installations  

B.21 CLIENT Responsibilities: 

B.21.1 CLIENT will supply all meters, endpoints, and other ancillary parts/hardware 

needed to complete meter exchanges.  

B.21.2 CLIENT will provide at least one project-assigned experienced field services 

employee throughout the meter installation to support SERVICE PROVIDER in 

completing the fieldwork. Support will include addressing Assists and Return to 

Utility requests. 

B.21.3 CLIENT will resolve all requests for assistance from SERVICE PROVIDER within 

five business days of the requested support. If the SERVICE PROVIDER cannot 

complete the work after those ten business days, SERVICE PROVIDER may 

return the account as an RTU to the CLIENT and remove it from the scope. 

 
B.22 Acceptance Criteria for SERVICE PROVIDER Deliverables: 

B.22.1 Final review and signed approval of the updated installation schedule and plan. 

B.22.2 Access to Xchange installation reports. 

B.22.3 Review, signoff, and acceptance of completed meter installations. 

INVENTORY MANAGEMENT 
B.23 SERVICE PROVIDER will confirm the quantities received at the inventory location available for 

installation. 
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B.24 SERVICE PROVIDER will track material status, status date, and notes for all serialized

material. 

B.25 SERVICE PROVIDER will provide inventory summary reports by product type/part number,

and inventory detail reports by serial number, current status, last status date, notes, and 

location. 

B.26 SERVICE PROVIDER will perform periodic physical inventory counts and reconciliation.

B.27 SERVICE PROVIDER will track warranty issues and date of occurrence for serialized material

deemed faulty. 

B.28 SERVICE PROVIDER Deliverables:

B.28.1 Serialized material inventory summary and detail reports.

B.28.2 Serialized material physical inventory counts and reconciliation.

B.28.3 Serialized material manufacturer warranty return.

B.29 CLIENT Responsibilities:

B.29.1 CLIENT will provide a safe and secure location for inventoried material.

B.30 Acceptance Criteria for SERVICE PROVIDER Deliverables:

B.30.1 Review of material inventory summary and detail reports.

ELECTRONIC WORK ORDER ORMANAGEMENT 
B.31 SERVICE PROVIDER will provide a web-based Work Order Management System (Xchange),

which will accept new installation orders from the CLIENT CIS. 

B.32 SERVICE PROVIDER’s Xchange system will accept installation order cancellations and updates

based on CIS data from CLIENT CIS. 

B.33 SERVICE PROVIDER’s Xchange system will have capabilities for the installer to capture data

and full-color installation pictures electronically in the field. 

B.34 SERVICE PROVIDER’s Xchange will enable the installer to capture the reason for an

incomplete installation on the first visit, along with associated data and pictures.  

B.35 SERVICE PROVIDER will collaborate with the CLIENT to resolve incomplete installation issues

on the first visit. 

B.36 SERVICE PROVIDER to provide on-demand access to the MIS (Xchange) portal (dashboard

and installation-specific data) for installations completed through the previous day, including 
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Account Details, Installation Photos, Substantial Completion Report, Production Summary, 

and Detail Reports, Assist Code Report, and Punch List Report. 

B.37 SERVICE PROVIDER Deliverables:

B.37.1 Completed installation data and pictures, accessible via the web-based portal.

B.37.2 On-demand installation (field production) report.

B.38 CLIENT Responsibilities:

B.38.1 CLIENT will resolve issues related to installations that SERVICE PROVIDER could

not complete on the first visit and return those to SERVICE PROVIDER for 

installation. If the CLIENT cannot resolve an issue within ten business days of 

notification, then the CLIENT will accept those accounts as RTUs and approve 

their removal from SERVICE PROVIDER scope 

B.39 Acceptance Criteria for SERVICE PROVIDER Deliverables:

B.39.1 Access to completed meter installation data and pictures.

B.39.2 Access to on-demand installation reports.

NETWORK ANALYSIS AND TROUBLESHOOTING 
B.40 SERVICE PROVIDER will monitor network availability and take corrective actions when

required. 

B.41 SERVICE PROVIDER will perform network communication analysis to ensure SERVICE

PROVIDER-installed meters communicate readings, usable for billing purposes, for three (3) 

consecutive days before being submitted installation acceptance and account signoff to the 

CLIENT.  

B.42 SERVICE PROVIDER will perform troubleshooting on meters not communicating readings for

three (3) consecutive days and take appropriate actions (i.e., transmitter reactivation, 

reprogramming, and or replacement) to rectify communication issues. 

B.43 SERVICE PROVIDER will provide bi-weekly reports on completed installations for CLIENT

review and approval. 

B.44 SERVICE PROVIDER Deliverables:

B.44.1 Notifications of network availability issues.

B.44.2 Account signoff detail report.
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B.45 CLIENT Responsibilities:

B.45.1 CLIENT will review completed accounts when account signoff reports are

received from SERVICE PROVIDER and inform SERVICE PROVIDER of acceptance 

or refusal reason within ten business days of notification. 

B.46 Acceptance Criteria for SERVICE PROVIDER Deliverables:

B.46.1 Approved meter installations that are communicating on the network.

COMPLETED WORK ORDER DATA  
B.47 SERVICE PROVIDER will perform audits and validation on meter exchange data before

sending completed Work Order data files to the CLIENT. 

B.48 SERVICE PROVIDER will provide weekly completed Work Order files, after successful

installation data validation, to the CLIENT for CIS processing. 

B.49 SERVICE PROVIDER will support CLIENT in exception resolution while processing the

completed Work Order data files. 

B.50 SERVICE PROVIDER Deliverables:

B.50.1 Validated Work Order data files.

B.51 CLIENT Responsibilities:

B.51.1 CLIENT is responsible for processing completed Work Order files in the CLIENT

CIS. 

B.51.2 CLIENT is responsible for performing the correct sequence of steps to process

completed Work Order files and obtain readings following the CLIENT’s old 

(legacy) methods when necessary. 

B.52 Acceptance Criteria for SERVICE PROVIDER Deliverables:

B.52.1 Review and processing of completed Work Order data.
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Planning and Readiness 

Planning Overview 
The planning phase is designed to give UMS and Client staff a base understanding of how the City is 
currently operating. It is also intended to build consensus around what the City is trying to accomplish. 
The planning phase begins with an outline of the schedule, the definition of party roles, and an initial 
assessment of Client’s operations.  

Task 1: Project Initiation  
UMS will provide Client with a project organization chart and request the same from the City. This 
baseline will facilitate communications and assist in scheduling work sessions.  UMS record the contact 
information for Client’s project executive sponsor and the project team.  The project team will be 
responsible for reviewing deliverables during the planning and readiness phases and will stay connected 
to the project through deployment. 

UMS will officially enter the project with a kickoff meeting, including all assigned UMS staff, Client’s 
stakeholders, and project team members. During this meeting, UMS will review the project scope, 
timeline, and housekeeping items.   

Task 1 Deliverables  
• Planning phase kickoff meeting

• Planning phase schedule

Client Responsibilities 
• Assign a single resource as the primary contact

• Provide data requested by UMS promptly

• Co-develop the planning phase schedule

• Attend the planning phase kickoff meeting

Task 2: Discovery 
Following the kickoff meeting, UMS will coordinate with Client stakeholders to collect operational data 
using multiple formats. UMS will use interviews, surveys and work sessions to gain an understanding of 
the organization’s high-level goals, project concerns and operational initiatives.  UMS coordinate with 
project team to establish “Day in the Life” sessions with operations staff.  These sessions are used to will 
map out core meter-to-case processes related to the AMI project. These processes will include: 

• Service Initiation

• Stop Service

• Non-Payment Disconnect

• Reconnect for Payment

• High Billing

• Meter Changeout
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• Residential Meter Reading

• Commercial/Industrial Meter Reading

• Billing Process

During process mapping, additional processes may be uncovered. UMS will note the existence of these 
processes for later analysis. 

Task 2 Deliverables  
• Drafts of AMI process maps

Client Responsibilities 
• Staff participate in questionnaires and surveys

• Timely collection of requested data including meters, meter locations, and vertical assets

• Validate the accuracy of the information UMS collected

Task 3: Review 
After UMS has collected data from across the organization through documentation, surveys, and 
questionnaires we will schedule follow-up interviews with individuals and small groups. These curated 
interviews will clarify and expand on the information we have collected to this point. These interviews 
also give Client staff the opportunity to expound on their concerns and be fully heard before analysis 
begins. If later interviews uncover seemingly conflicting or inconsistent information, UMS will reach out 
to staff members and verify our understanding. UMS will also use these interview sessions to validate 
process maps drafted during discover. 

Task 3 Deliverables  
• Draft of current-state application relationship diagram

• Validated AMI process maps

Client Responsibilities 
• Staff participate in interviews

• Provide availability for follow-up phone calls to clarify interview notes

• Validate the accuracy of the information UMS collected

Task 4: Analysis 
Once UMS has collected and reviewed the information on departmental operations, UMS will develop a 
document for the City containing current-state operational relationship diagram, an outline of the major 
workflows that exist in the City, and a summary of points of interest (POIs) found during discovery. UMS 
will also provide analysis on how significant POIs can be addressed. If a POI can be addressed through 
the AMI project, UMS will ensure that objective is accomplished during deployment. If a POI cannot be 
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solved by the AMI project, UMS will provide recommendations for how the City may address it in the 
future.  
 
Task 4 Deliverables   

• Strategy Document 

Client Responsibilities 
• Staff review and approve Strategy Document 

• Staff understand that while the Strategy Document will identify POIs and their potential 

solutions, it does not provide solutions themselves. 

 
Readiness Overview 
Just as the planning phase established where Client is and how they currently operate, the readiness 
phase will establish how the AMI project will be effectively delivered and the transition will be managed 
over a multi-year deployment. The goal of this phase is to fully describe, in writing, how the project will 
be completed and managed through the multi-year deployment. UMS will discuss a number of 
deployment topics with the City and the Vendor in order to understand how the work will be 
accomplished during the upgrade transition. Depending on the current state of the project, these topics 
may be reviewed over a phone call or may require one or more workshops. The end result of this 
readiness effort will be a Project Execution Plan. This plan will act as a governing resource for the project 
and be used to memorialize decisions in the early phase of the project. The PEP will include information 
on the following topics: 

• Workorder Integration and Testing 

• Meter Changeout 

• Communication Strategy 

• Public Outreach Strategy 

• Meter Configuration Specifications 

• Network Implementation 

• Billing Integration and Testing 

• Project Training 

 
Task 1: Information Gathering 
Using our understanding of Client’s operations, established in the planning phase, UMS will gather 
information on each of the PEP topics. Some topics, such as network implementation, may simply 
require a conversation with the Vendor describing the work that has already been completed. Other 
topics, such as meter changeout, may be more dynamic. In cases where several parties need to 
collaborate to decide and approve a course of action, UMS will schedule a readiness workshop. UMS will 
ensure that all relevant stakeholders are invited to the workshop, send out a Microsoft teams link well in 
advance, and provide a short prework to invitees to focus the discussion. UMS will also be responsible 
for resolving action items that are created during workshops. 
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Task 1 Deliverable 
• Summaries of all necessary workshops

Client Responsibilities 
• Collaborate with UMS information gathering through email and phone calls

• Complete workshop pre-work as requested

• Attend workshops as needed

Task 2: Develop Project Execution Plan (PEP) 
UMS will consolidate all of the work in the Readiness Phase in a Project Execution Plan. The PEP will 
provide structure and guidance to all parties as the program progresses. The PEP will include a project 
overview, timeline, organizational structure, and governance policies along with invoice controls, scope 
management, and closeout procedures. The document will be periodically amended as the project 
progresses. The appendices in the PEP will provide specific documentation about the specific topics 
addressed during the deployment. These will be based on the workshops held with Client or UMS 
understanding of the project as necessary.  

Task 2 Deliverables 
• Finalized Program Execution Plan

Client Responsibilities 
• Review PEP draft and provide any necessary changes

• Confirmation that the PEP meets Client expectations for the Readiness Phase
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Item # Year 1 Units Services Unit Cost Total Comments

BOND_1 Bonding 0 14,625.00$  -$  2.5% of total yearly contract

READY_1 Planning and Readiness 0 48,500.00$  -$  

READY_2

Customer Communication Platinum Package: 

Customized Video and Social Media 0 25,000.00$  -$  

SETUP_1 MMCO Interface & Testing 0 3,500.00$  -$  

SETUP_2 Field Mobilization & Work Order Management Setup 1 24,000.00$  24,000.00$  

INSTALL_1 5/8" Meter Exchange with Endpoint Activation 9,128 54.50$  497,476.00$  

INSTALL_2 1" Meter Exchange with Endpoint Activation 932 54.50$  50,794.00$  

INSTALL_2 1.5" Meter Exchange with Endpoint Activation 320 275.00$  88,000.00$  

INSTALL_2 2" Meter Exchange with Endpoint Activation 263 275.00$  72,325.00$  

INSTALL_2 3" Meter Exchange with Endpoint Activation 0 575.00$  -$  

INSTALL_2 4" Meter Exchange with Endpoint Activation 0 795.00$  -$  

INSTALL_3 6" Meter Exchange with Endpoint Activation 0 1,150.00$  -$  

INSTALL_4 Field Labor Rate (Hourly) 0 96.00$  -$  

INSTALL_5 Endpoint and Meter Recycling 0 -$  -$  

 All meters and endpoints to be 

recycled at zero charge

CONT_1 Contingency Allowance 0 100,000.00$               -$  

To be utilized at owners 

discression for unforseen repairs 

or additional work

SUBTOTAL 732,595.00$  

OPTIONAL REHIBILITATION SERVICE ADD ONS Units Services Unit Cost Total Comments

OPT_1

Project Management:  Material Configuration, 

Vendor Coordination, Status Meetings, Project 

Logistics,& Trouble Shooting with Vendor 0 11.50$  -$  

OPT_2 2" Meter Exchange  with Endpoint Activation 0 275.00$  -$  

OPT_3 3" Meter Exchange  with Endpoint Activation 0 575.00$  -$  

OPT_4 4" Meter Exchange  with Endpoint Activation 0 795.00$  -$  

OPT_5 6" Meter Exchange  with Endpoint Activation 0 1,150.00$  -$  

OPT_6 Sub Meter GPS 0 7.95$  -$  

OPT_7 Inside Set Adder 0 45.00$  -$  

OPT_8 Cut and Install New Meter Lid 0 12.00$  -$  

OPT_9 Meter Box Replacement for 1" and under 0 37.00$  -$  

OPT_10 Meter Box Reset for 1" and under 0 37.00$  -$  

OPT_11 Install New Meter Box (up to 1.5-2") 0 75.00$  -$  

OPT_12 Installation of Residential Backflow Device 0 75.00$  -$  

OPT_13 Install New Curb Stop (up to 1") 0 75.00$  -$  

OPT_14 Install New Gate Valve (up to 1") 0 75.00$  -$  

OPT_15 Install New Dual Check Valve (up to 1") 0 75.00$  -$  

OPT_16 Install Pipe Riser (up to 1") 0 75.00$  -$  

OPT_17 Replace Existing Gate Valve (up to 1") 0 75.00$  -$  

OPT_18 Replace Existing Direct Connect Meter (up to 1") 0 75.00$  -$  

OPT_19 Confined Space Adder 0 150.00$  -$  

PERSONAL RATES Units Services Unit Cost Total Comments

PERSON_1 Senior Principle 0 295.00$  -$  

PERSON_2 Engineer 0 260.00$  -$  

PERSON_3 Consultant 0 275.00$  -$  

PERSON_4 Business Analyst 0 205.00$  -$  

PERSON_5 Training Specialist 0 160.00$  -$  

PERSON_6 Information Technology Technician 0 180.00$  -$  

PERSON_7 Electrician 0 120.00$  -$  

PERSON_8 Field Technician 0 119.00$  -$  

PERSON_9 Survey Crew Member 0 96.00$  -$  

PRICING BREAKDOWN

AMI IMPLEMENTATION SERVICES
OCALA, FL
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Pricing Assumptions: 

1. Net 30 day payment terms. UMS reserves the right to impose a 1.5% late payment fee if payments

are not received on-time.

2. Any material purchased will be invoiced cost plus 15%.

3. UMS assumes no special wage classifications.

4. UMS assumes the CLIENT will provide all materials required for installation (meters, endpoints, lids,

ancillary parts, etc.).  Furthermore, UMS assumes the CLIENT will have a minimum of a six-week

supply of meter inventory which is based on planned installation schedule.

5. UMS assumes all work will be completed in a single visit.  Any subsequent visits will be subject to the

applicable hourly rate outlined in the contract.

6. Any extra work will be performed per the standard hourly rates or remediation services unit pricing

set forth in the pricing proposal.  Hourly pricing and remediation services unit pricing is applicable

for the initial customer visit only.

7. UMS assumes no work stoppages once project starts. Any work stoppages/material inventory

shortage beyond UMS’s control will be subject to the hourly rate outlined in the contract for each

person.  Any additional warehousing, housing or material costs will be invoiced separately.

8. UMS assumes that all residential meters will be released in route read order. UMS further assumes

that the CLIENT will provide a meter-reading/black out schedule prior to the project start date.

9. UMS assumes all customer notification letters and mailings and will be delivered by the CLIENT.

10. UMS will not be responsible for sorting, palatalizing, labeling, or packaging of old meters and

endpoints. All meters and materials removed from service will be recycled and disposed of by UMS.

11. All meters located in confined space as defined by OSHA will require additional time and personnel

in order to complete the change out.  Confined space pricing provided in pricing proposal.

12. UMS assumes the CLIENT will provide assistance with unsafe meter installations or other special

circumstances.

13. UMS will only be responsible for the repair of damages caused directly by UMS services.

14. All meters are readily accessible by field tech with standard work vehicle. Pricing does not include

meters requiring access by boat, ATV, or any other means other than automobile.

15. The CLIENT agrees to complete assistance requests within five (5) business days of notification so

that UMS can complete the meter installation. When the CLIENT cannot resolve within that time,

UMS may return the meter to utility (RTU) and removed from UMS’ scope, or at the client’s
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discretion and prior to UMS demobilization, UMS can complete the installation at the standard 

miscellaneous hourly rate.   

16. All UMS activated endpoints will be monitored via the AMI network for three (3) days to ensure

billable reads are received each day.  UMS will troubleshoot all endpoints that do not meet the

three (3) day AMI network validation.  Once an endpoint reaches the three (3) day validation the

installation will achieve account acceptance and be added to the weekly account acceptance list.

After acceptance, UMS will troubleshoot these endpoints at the hourly rates outlined in the pricing

proposal.

17. When GPS satellites are unavailable, UMS will geocode endpoint to the service address.

Residential Water Meter Installation Assumptions 
18. UMS assumes meter exchanges are like for like, same lay and length, and no major plumbing is

required. UMS assumes all isolation devices will be in good working condition, easily accessible and

free of debris or obstructions.

19. UMS assumes all ancillary parts will be provided at time of installation by the CLIENT.

20. UMS assumes water meter installation will involve either complete exchange of existing meter with

new meter, encoder register, and endpoint or retrofit of the existing meter register with new

endpoint.

21. UMS will not be responsible for the repair of pre-existing conditions such as excessive corrosion,

plumbing irregularities, and breaks associated with degradation of supply lines.

22. UMS will return to the CLIENT meters set in hazardous conditions or obvious code violations.

23. Water meters are on setters or equipped with standard meter connections that can be reused

during installation activities.

24. UMS assumes meter exchange does not include provision of or replacement of expansion

connectors, meter couplings, setters, or flanges. Pricing for such services is available upon request.

25. UMS assumes all meters are able to be accessed by one employee and are no more than 18” in

depth. All labor and groundwork required to access meters including but not limited to excessive

digging and the cutting, removal, and replacement of asphalt or concrete will be charged separately.

26. Pricing does not include testing of new or removed meters. Pricing for such services is available

upon request.

Data Collection and Network Assumptions 
27. UMS assumes the CLIENT is to provide CIS/utility billing system meter and account data

electronically (csv or Excel format preferred), for all active and inactive meters.
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28. UMS assumes all CIS, completed work order data  and billing read integrations completed before

planned installation start.

29. UMS assumes advanced metering network fully operational before planned installation start.

30. The CLIENT is to provide authorization to the CIS/utility billing software vendor to enable UMS to

work on behalf of the CLIENT for the purpose of establishing a completed work order interface.

31. The CLIENT is to pay for all CIS/utility billing software vendor fees if required to setup and test a

work order interface in the client’s production (and test if available) environment.

32. Data collection for installs to include: photo of meter in pit before removal, data collection of old

meter serial number and old meter final read, photo of meter final read, scanned new meter serial

number, photo of new meter installed showing flow direction and position of valve, GPS coordinates

(+/- 1m), and any additional comments on handheld if needed.

33. The CLIENT is to participate in final testing and acceptance of the work order interface.
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EXHIBIT D 
ACCOUNT SIGNOFF NOTIFICATION 
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